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[TEPEAMOBA

Kype «/locBin comianbaoi podotn B CIIIA» mnoximmkaHuit
O3HAWOMHUTH  CTYJIEHTIB  CTapIIMX KypCiB  CIHEIiabHOCTI
«CouiasipHa poOoTa» 3 MPaKTUKOIO comuianbHoi podotu B CILIA.
[Totpeba y TakoMy KypcCi 3yMOBJICHA HEIOCTaTHHOIO O0I3HAHICTIO
CTYJIEHTIB 13 KpalMMH 3apyODKHMMH 3pa3KkaMH sIK BJacHe
HAQJIaHHS COIUAbHUX TMOCTYT, Tak 13 OUIbII CKJIaJHUMHU
NUTAaHHSAMH — TAKUMH SIK (piHAHCYBaHHS, IOPUINYHUN KOHTEKCT
Ta OCOONMBOCTI B3a€EMOJIi Yy MOJIKYJbTYpHOMY IIPOCTOPI.
Po3zyminHs (piHAHCOBUX Ta IOPUIUYHUX ACHEKTIB COLIaIbHOI
pobotn HeoOXxigHe s edexkTuBHOI pPOOOTHM Ta HaBITh
npoeciiHOro BUKMBAHHS Yy MOCTIMHO 3MIHIOBAaHHUX YMOBax.
[TonsTTst Mpo mpUHUMIK (IHAHCYBAHHS COLIAJIIBHUX NpOrpam
Ta IOPUAWYHE MIAIPYHTS IISIBHOCTI COLIANBHOTO MpalliBHUKA
JIOTIOMO)KE€ MaiOyTHIM CHeIliallicTaM Opi€HTyBaTUCS y Oyab-
akoMy TmpodeciiiHoMy otodeHHi, a pgocBin CHIA mono
3/1IHCHEHHS COIlaJIbHOT JOMOMOIH y MOJIETHIYHOMY MPOCTOp1
HEOOXITHUM YKpaiHCHKMM CTYAEHTaM, 110 YaCTO CTUKAIOTHCH 3
NOJMIOHUMHU MDKKYJIBTYPHUMH HEMOPO3YMiHHAMHM, BCTYIAIOUYH
y npo¢eciiiHi KOHTaKTH 3 KJII€HTaMU-TIPEACTaBHUKAMH Pi3HUX

HanioHanpHOcTel. Criomyueni Illtatu AMepuku sik HaOuIbIIa
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OaraToHalioHaJbHA KpaiHa Yy CBITI MOXE HAAaTH I[IHHUK
JOCBIJ] MDKKYJIBTYPHOT B3a€EMO/IIT CIIEIialiCTOBI B YKpaiHi.
3aBpnaHHsAM TMOCiOHMKa € 3abe3nedeHHs (POHOBUX 3HaHb 3
ocHOB comianbHOT pobotn y CIIA, a takox ¢opMyBaHHS Yy
CTYJICHTIB BMiHb T4 HABUYOK MDKKYJIBTYPHOTO MOPO3yMiHHS. J171st
BUPIIIEHHS TEPIIOro 3aBJaHHs (PaKTUYHUI MaTepial MOJAeThCs Yy
17 po3ninax, KOXEH 13 SKHX Ma€ IICIATEKCTOBI BIIPaBU Ha
MEPEeBIPKYy PO3YMIHHS 3MICTYy Ta 3aCBOEHHS CIICHIAIbHUX
TepMiHiB. TecTm A CaMOMEPEeBIPKH MICTATBCS B  KIHII
KOXXHHUX YOTUPHOX PO3JLIIB 1 MAIOTh HA METI CUCTEMAaTU3yBaTU
OTpUMaHi 3HaHHSI Ta BMiHHA. J{JI9 BHpINIEHHS JIPYroro
3aBJIaHHS TIOCIOHUK MICTHTB, OKpiM 16-ro posniny «Poborta 3
MPEJCTaBHUKAMHU PI3HUX KYJIBTYp», PAI IOJATKOBHUX TECTiB,
SKl TIpUBEPTalOTh YBary CTyJIEHTa [0 YHIKaJIbHOCTI Ta
pPO3MAITTS TaKUX KYJIBTYPHHUX TMPOSIBIB, SIK YKECTH, PUTYyalTu
JapyBaHHS MOJIAPYHKIB y PI3HUX €THIYHUX CIIbHOTAX. JlomaTku
TaKOX MICTATh 1H(OpPMAIiI0 — KYJIbTYpHHUH TiJ HO KpaiHam,
NPE/ICTaBHUKN SIKMX € HaiYuClIeHHIMMU B YKpaiHi Ta
CIIOBHMK-JIOBITHUK. L{i 10aTKOBI KY/IbTYpOJIOTIYHI MaTepiaj,
HE TpEeTeHAYIOYH, 3BHYAHO, Ha BCEOXOMHICTH 1H(opMaIii,
aKIICHTYIOTh yBary CTYACHTIB Ha YHIKaJbHOCTI KOXHOI
KyJIbTYypH, CHOHYKAalOTh JO TIJIMOLIOrO0 BUBYEHHS KYJIBTYD,

MiKPECIIOITh HEOOXITHICTh €MIYHOTO (TOOTO BHYTPIIIHBOTO,
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3 MO3UIIii caMoi KyJIbTYpH, 110 BUBYAETHCS) IMIXOTY IO KOKHOT
KyJIbTypH Ha MPOTHUBAry €TUYHOMY MiJXOJOBi, A€ yci SBHUINIA
qyXo0i KyJIbTYpH PO3IISNAIOTHCA W OI[HIOIOTHCA 3 TMO3MIIT
BJIACHOI KYJIbTYPHOI MapaJIATMHU.
ABTOp
HiopnieBa A. B.



UNIT Ne 1
HISTORICAL CONTEXTS OF SOCIAL
SERVICES IN THE USA

I. Read the text and find appropriate heading for each part
of the text.

1. The first fire department in the USA.

2. The role of a social worker.

3. The beginning of the Red Cross.

4. American Trade Union.

5. Internet resources concerning the Social Services’
activities.

6. The major political forces in the USA.

7. The early start of the Social Services in the USA.

A
Social Services have been present and recorded to some

extent in nearly all cultures. When a primitive tribal chief
allowed a nursemaid for an orphaned child, an Egyptian
governor appointed someone to distribute fish to starving
villagers or a Roman military officer assigned soldiers to
provide shelter for refugees after a battle — these are all social

services.
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Many social services started as health concerns for groups
of individuals in the USA but they were not started by «social
workers». The «Social Worker» title is a relatively recent
phenomenon although the USA recently has well over 400 Schools
of Social Work within colleges and universities. These schools
must be accredited, approved and certified by various
governmental agencies and professional groups to offer formal
training and professional degrees to qualified individuals.

In the USA social services emerged through the efforts of
religious and philanthropic groups to deal with safety hazards,
health problems, poverty and orphaned children. The leaders of
these efforts came from different backgrounds and disciplines
but generally concerned themselves with improving the
conditions within the society for unfortunate individuals and
groups.

B

Benjamin Franklin formed the first Fire Department in the

USA in Philadelphia, Pennsylvania. He had written numerous
articles in newspapers about the need for a fire department and
he himself had narrowly survived one of the many fires there.
By December 7, 1736 Philadelphia had the Union Fire
Company and had 20 volunteers that Franklin had personally

contacted. Today’s Fire Departments have large teams
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including paramedics and liaison social workers for referral of
victims to other services.

C

Clara Barton established the American Red Cross on

May 21, 1881. She had volunteered as a nurse to serve the
wounded and dying soldiers first in the American Civil War in
the 1860s, and then in the Franco-Prussian War of 1870. She
was the founder, the first president and a lifelong member.
Today the American Red Cross responds to almost any
catastrophe from forest fires and explosions to mine collapses
and tornadoes. They provide medical services, food, shelter,
counselling and referral to many other agencies with social
worker staff.
D

Samuel Gompers was president of the small Cigar Workers

Union in 1877. By 1886 he led union workers in many fields of
work to unite into the American Federation of Labor. This
stronger union encouraged safety practices by management,
contributions to retirement funds for workers and limits to the
hours worked by its members. This union later merged with the
CIO to become one of the largest and most effective unions in
the history of the world. It offered many social services to

workers and their families.

10
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E

Benjamin Franklin was an inventor and journalist. Clara
Barton was a nurse. Samuel Gompers was a laborer and union
organizer.

These were not purely social service agencies, but as with
many organizations they had a large social service concern and
mission. The formal role of «Social Worker» developed over
time and the social worker’s role eventually developed into one
of three main roles: as a manager of many different services, as
a liaison officer to various departments within a larger
organization, or as a direct provider of social services to
people, families and organizations.

F

Much has been attributed to America’s pragmatic attitudes,
increasing standard of living and technological advances. All
of these certainly contributed to growth of social service
organizations within the USA. But any people who are
informed, free to express concern for each other and are
expectant of constantly improving the conditions of the society
will only need resources to raise the standard of living and the
well-being of its members.

It would be impossible to list all the organizations who offer
social services in the USA. Guidestar.com claims 850,000 charities

11
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in the USA — that’s roughly one for every 300 people — hard to
believe but you can check out their website. Another website —
charitywatch.org lists hundreds of major organizations and rates
their services for effectiveness and correct uses of money.
Another website — aafrc.org claims the people of the USA
contributed 241 billion dollars to charitable organizations in
2003. This figure is probably derived from all of the claimed
deductions made by USA citizens on their annual Internal
Revenue Service filed tax returns for payment of federal
income taxes, about $1000 for every man, woman, and child in
the USA. These are only charitable organizations. There are of
course many organizations that offer social services that are
profit-making. There is a website for the Internal Revenue
Service — www.irs.gov that has a page dedicated to «publication 78»
which is a cumulative list of all organizations that are
«nonprofit»  or  «not-for-profity ~ with  about 15,000
organizations listed at apps.irs.gov/app/pub78 .You may also
read the history of the Social Security Administration at
ssa.gov/history/which is one of the largest social organizations
in the USAand the world. The history of many other USA

organizations is available at ushistory.org.
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G

Over its history the USA has seen a political alignment of

attitudes that affect social services delivery. This means in
short that the political party with a presidential administration
or a congressional majority of seats has real power in
recognizing and funding the various social services dependant
on them. The same is true for state, county and city
governmental funding. Over the years most of the USA’s
political agendas have Dbeen resolved by way of the
«Republican» and «Democrat» political parties. The
Republican Party has tended to be conservative and capitalistic —
slower to spend for domestic issues but more ready to defend
the interests of lucrative businesses in the USA and abroad.
Because of the Republican philosophies they tend to make and
invest money, protecting wealthy individuals and organizations
from taxation for concerns that would include many social
services. They would prefer that social services be funded more
from private donors than from taxation. Republicans would
however be more apt to support military involvement and
expenditures to protect or broaden the interests of American
investors. In the «Guns or Butter» debate for the decision-
making of the direction of the nation Republicans would be
more for «Guns». The Democrats would adopt the «Butter»

13
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philosophy for government. Democrats would be less
concerned with interests abroad but more concerned with
helping to increase the standard of living for the common
citizen at home, and offering more social services to the less
able citizen. This emphasis essentially involves taxing those
with more money to help those with less money. The
Democrats also believe that federal spending is necessary to
fund social services — in part because voluntary donations of
money are not seen by them as adequate, and they also believe
the government should show leadership in support of these
social concerns. The Democrat party has tended to be liberal
and socialistic. We will talk more about politics in the lecture
about Funding and Finances.

(Written by B. Bannister)

TASKS TOUNIT 1

I1. Choose the answer that responds best to the text.
1. Social services in the US started...

a. to provide medical services;

b. to render legal aid;

c. to help unfortunate people;

d. to deal with religious concerns.

14
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2. Today’s Fire Department...
a. includes about 20 volunteers in every town;
b. exists only in Philadelphia;
c. includes large brigades of different professionals;
d. cooperates with 911.
3. How did Clara Barton start her career?
a. she decided to found the American Red Cross;
b. she participated in the Franco-Prussian War;
c. she participated in the Civil War as a nurse;
d. she set fire to a forest.
4. Samuel Gompers came into the history...
a. as the president of the Cigar Workers Union;
b. as the person who offered social services to workers and
their families;
c. as the person who encouraged safety practices at the
factories;
d. as the person who founded the American Federation of
Labor.
5. The role of a social worker...
a. is that of a manager of many different services;
b. consists in being a liaison officer;
c. adirect provider of social services to people;
d. everything mentioned above.

15
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6. What is the approximate number of the organizations that
offer social services in America?

a. itis impossible to list;

b. about one for every 300 people;

c. 15000;

d. 100000.
7. Who determines the federal state policy concerning the
social services delivery?

a. the president;

b. city governments;

c. the political party in power;

d. political parties altogether?

I11. Match the italicized words in the left column with their
meanings in the right.

1. the society might opt A to stop smth from happening;
2. to prevent the loss B to take care of a child until
3.10 raise  and train it is able to take care of itself;

grandchildren C a structure built to give
4. cyclical flooding in a region protection;

5. ...move shelters away ... D ability to read, write and
6. ...to go to school for count;

literacy E to choose to take or not to

16
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7. ...to send ...to Nursing take a particular course of

Homes action;

8. religious and philanthropic F to take all the necessary

groups actions;

9. to deal with safety hazards G a large amount of water
covering an area that is
usually dry;

H a small private hospital
where old people live and are
cared for;

I helping the poor and those
in need especially by giving
money

IV. Find English equivalents for the following Ukrainian

expressions in the text:

Boxap mnmemeHi, cupoTa, HSHS, NPH3HAYATH, TOJOAYIOYi
CENISTHU, HaJaBaTH TPUTYIOK ODLKEHIIM, 3aBISKW, TpHII,
IPaMOTHICTb, CHPUMHATTS, PO3MOBCIOKEHUH, MpodCIiiKa,
MaTH CIpaBy 3..., O1AHICTh, JOOPOBOJIELb, KEPTBHU, OPAHEH], B
KIHII KIHIIIB, JOOPOOYT, MOJATOK HA MPHOYTOK, OMOJATKYBaHHS,
HENpUOYTKOBA OpTaHi3alis, TMONIMIINTA JXUTTEBHUA PIBEHb,

OpIEHTOBaHMH Ha...

17
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V. Translate the following sentences into English:

1. ComianpHi MMOCAYrd BUHUKIM B AMEpHUIll 3aBISKU
3YyCHJUISIM PENITiHHUX 1 OnarofiiHux opraHizaiiii. Bonn Oymu
CIIpSMOBaHI Ha JIOMOMOTY B HeOE3[EYHHUX CHUTYyallisiX, Ha
BUTIAJIOK XBOPOO, Y 3MUAHAX Ta JiTaM-cuporaM. 2. Capa bapton
Oyna 3aCHOBHHUILICIO, MEPIIMM MPE3UACHTOM Ta MOCTIHHUM
yieHoM Awmepukancbkoro YepBonoro Xpecra. 3. Ilpotsrom
Oaratbox pokiB momithyHi nporpamu CILIA mnpuitmaroTbes
PecrryOnikaHChKOI0 4M J[eMOKpAaTUYHOIO MHapTisiMH AMEpUKH.
4. Komixr «Pymuuni yn Macno» — ne 6oporsba Jlemokpa-
tiuHoi Ta PecmyOnmikancbkoi mapTid 3a 3araipHy JIHIIO
MOJITHKY KpaitHu. 5. PecryOiikaHchka mapTisi 3aBxiau Oyna
OUIbIII KOHCEPBAaTHMBHOIO Ta TOTOBOK 3aXHIaTH 1HTEpECU

nporsiTatouoro 6i3Hecy B CIIA Ta 3a KOpZOHOM.

V1. Writing:
a) Read the sample essay;
b) find introduction, supporting paragraphs and
conclusion,
c) make all the necessary corrections to the sample essay;
d) write your own essay on the same topic following the

structure.

18
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TOPIC: «The 21st Century Has Begun. What Changes Do
You Think This New Century Will Bring?» Use examples and

details in your answer.

Since we are all different, we have several ways of thinking
about a certain matter. There are many views about the changes
of this new era, the 21st century. | believe that the most
important changes that this century will bring are the space
travels and climate change. | have got two specific reasons to
state that.

Firstly, let us look at the positive changes that the 21st
century will bring: space travels. The man stepped on the moon
in the last century. Since then, we have sent many humans to
the space with plenty of purposes, such as medical,
philosophical, technological and so on. I think that human’s
curiosity will continue in the 21st century. There are many
questions that have not been answered yet. As a result, |
believe that in this new century there are going to be a lot of
space travels which would bring answers and solutions to
humanity.

Now that we look at the positive side of this new era, | want
to talk about other changes, the ecological change. Specifically,
I will focus on the climate change. There is no doubt that

19
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human beings have caused a lot of damage to the nature.
Factories, automobiles, airplanes, ships, all of them keep
sending great emissions to the air. Our economic development
has turned against us. In these days we can see that we are
beginning suffering climate modifications. Hurricanes,
tsunamis, tornadoes are more common now. All of them are
caused by our CO2 emissions. | fell that this situation is going
to get worse in this 21st century.

Finally, I would like to say that I thoroughly believe that this
new era will bring many changes. Some of them will not be as
good as we wish, meanwhile others will be magnificent.
Nevertheless, we have to understand that every future change is
the result of our present actions.

20



UNIT Ne 2
SOCIAL NEEDS OF THE COMMUNITY

I. Read and translate the texts.

Text A. The epidemic of polio and social services

In this unit we will analyze how social needs of a comminity
modify and transform with time and how social services react
to that. The social needs of any community change with time.
If a dread illness is cured and eradicated in a particular
community there will no longer be a need for social services to
newly diagnosed* individuals. There may be some needs for
the chronically ill survivors of the disease, so the service needs
have changed. This has happened with various diseases. Two
examples would be the Black Plague and Poliomyelitis. Needs
changed for the Black Plague because this epidemic is not
curable, there were very few survivors according to history.
The infected people almost certainly died. There is no current
need for a Black Plague support group today. As for Polio,
there was a real epidemic in the 50s, the disease attacked the
nervous system and caused weakening of the muscles of
usually young victims. As polio progresses it leaves its victims
partially or completely paralyzed. These victims usually die at

an early age. One of the most common deaths caused by polio
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was paralysis of the muscles of the chest and diaphragm which
resulted in suffocation. The widespread symptoms of paralysis
and suffocation led to the invention of the «iron lung» which
was a large metal tube in which the patient would lay.
Breathing was accomplished by the quick and repeated
evacuation of air by a pump from the cylinder which was
sealed around the patient’s neck and shoulders. This tube when
emptied of air caused a negative pressure inside the tube so that
the chest was expanded and air was then pulled into the lungs.
As a child | lived next door to a family with three boys, the
oldest, about 8 years old, had polio. He couldn’t walk with
braces** and he slowly lost the use of his arms, he eventually
couldn’t lift his head. He grew very little, he could barely eat
and he eventually couldn’t swallow. | was a friend of this
family and over 2 years saw Blake waste and die. The younger
boys 6 and 4 years old were never sick. Blake was a huge
burden on the family — not only physically but emotionally and
financially. Within 2 years of the child’s death the mother and
father divorced — in part from the years of stress before and
after Blake’s death. Quite often | would play with John the
second oldest and sometimes Scott the youngest, | was about 6
or 7 at the time. Blake’s mother would desperately try to get

me to play with Blake, but he could only talk and move his small
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toy horses with his hand. | didn’t understand why Blake was
crippled or why he couldn’t run or go outside, | only
understood that his brothers could play, and so | spent more
time with them. Blake’s mother became angry at me several
times, complaining to me in a sharp voice, sometimes she was
near tears. | became upset with her so | stayed away from the
whole family. Several times my grandmother would talk to me
about why | didn’t play with Blake. | would speak candidly as
children will do — ‘he can’t play, | don’t care about his toy
horses, he smells bad from medicine and urine, his mother is
always angry at me’. Finally my family and Blake’s family
accepted the situation and they stopped pushing me.

During those years in the USA the television and
newspapers were full of announcements about polio.
Epidemiologists had provided warnings that children should be
watched carefully for fatigue; children needed good diet, rest
and lots of water — especially in the summertime. The
announcements were especially concerned with children
becoming too hot in the summertime. All families in the USA
finally knew about polio, but no one seemed to know how it
was spread or why one child would get the disease and not
another. Some adults and teenagers got the illness, and some
children seemed to get partial recovery — they had paralysis in
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only one leg or arm. | know several people who lived their
whole lives with a paralyzed or weakened limb, sometimes the
limb was smaller and malformed from the illness. Wheelchairs
were a common sight.

Franklin Delano Roosevelt had a form of polio that recurred
and left him weak or paralyzed for periods of his life even as
President of the USA from ‘32 to ‘45 until he died and was
succeeded by Harry S. Truman, his Vice-President.

Finally in 1955 the world received a miracle. Dr. Jonas Salk,
after tireless research, made a polio vaccine. Jonas Salk was
born in America of Russian-Jewish parents who immigrated to
the USA. He made the vaccine by using «killed» viruses that
were then injected into a person. The dead viruses are still toxic
with their amino acid structures intact, but they cannot
multiply. The body’s natural immune defenses read the
injected dead viruses just like a living virus, but because the
virus is dead the body has time to build the antibodies needed
to destroy the virus even when the virus is alive. The body can
then carry this immunity for years — sometimes a whole lifetime.

Children are afraid of needles but it made sense to them to
take this vaccine for the disease of the paralyzed children that
were pictured in the media. Every child and many adults were

vaccinated by needle for years, sometimes several times to

24



ZJocsiz comiaabnoi po6oru B CLIIA

make sure the vaccine was working. Then several other polio
vaccines were made, one was the «Sabin oral vaccine» — this
made the kids very happy! It tasted like cherry juice, and the
nurses were happy to explain that if we drank this little vial of
red syrup we wouldn’t need the needle and we wouldn’t get
polio. | recollect that over the years | got 4-5 «shots» of polio
vaccine and 2-3 of oral vaccine.

My sister and | had been concerned by the early media
presentation of this dread disease. The government had made
several short cartoon-like documentaries for television to
promote child awareness of why we needed more «shots»
which was as terrifying to us as the polio itself. | remember one
day we made about 100 drawings on slips of paper of «Polio
Joey, the cartoon-like creature that looked like an insect with a
warning «Beware of Polio Joe». We put these on the doors of

the homes in our neighborhood. We were trying to help.

Text B. The mechanisms of implementing new groups of
social sevices.

Smallpox is another such disease. It is believed to have
originated in Africa but later appeared in India and China. The
first recorded epidemic occurred in 1350 BC during the
Egyptian-Hittite War. It appeared in Europe in the 5th to 7th
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centuries AD. In the 18th century millions of people died of
Smallpox in Europe and Mexico. Finally an English physician,
Edward Jenner observed that milkmaids who had the much less
serious illness Cowpox did not get Smallpox. In 1796 Jenner
injected the fluid from Cowpox lesions on a milkmaid into an
8 year old boy with Smallpox. The boy lived. By 1800 100,000
people had taken the vaccine. Jenner made the first of all
vaccines — which was named from vaca — a Latin word for
cow. If you have had a Smallpox vaccination you will know
how dangerous this illness is because even the dead viruses that
are just scratched onto the surface of the skin causes a large
ugly scab and leaves a rough scar. You can imagine what a live
infection could do to the entire body in just a few days. Today
Smallpox is still considered usable as a biological weapon.
Natural disasters such as 2005’s tsunami that Kkilled
thousands of Asians or the earthquakes in Pakistan or
hurricanes in the Gulf of Mexico create a huge need of
assistance from all available social services. But these are time-
limited demands. As in the case of agencies like the American
Red Cross there has been some plan of preparedness made in
advance for these major but time-limited situations of social
need as a part of their mission and objectives. These

organizations respond to the needs that are common in any
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disaster such as first-aid, clean water, food, shelter, survivor
counseling, evacuation, resettlement. Some organizations
provide specialized services depending on the nature of the
problem.

In the case of the Gulf hurricanes that killed many people
and left thousands homeless there were many groups of social
service providers involved. Federal, state, county and city
government agencies as well as local, regional, and national
charitable groups responded with cash paid to victims,
vouchers*** for hotels, buses for transportation, money for
gasoline to relocate, food, medical supplies, counseling, first
aid and many other services.

Assessment of the Social needs of the community is an
ongoing process. As a social problem is discovered it comes to
the attention of people who make policy and try to fund social
services. There are times that people know there is a problem
but don’t know what services to provide. During the HIV
infections of the late 80’s doctors and healthcare workers
realized there was a problem but they did not know how to
help. As doctors, coroners**** and epidemiologists saw an
incidence of the HIV symptoms or read about them they had
many questions. There was a lot of speculation about the
causes of HIV. One example was the brief theory that sexual
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lubricants were somehow killing homosexual men. There was
speculation that injectable drugs had somehow caused the
illness. After the HIV virus was discovered — Human
Immunodeficiency Virus — it was still not well understood. The
reasons it took a while to understand HIV was in part due to
the reluctance of intravenous drug addicts and homosexual men
to report their activities. One important piece of information
was that children receiving blood constituents for leukemia
became HIV positive. Adults who received blood constituents
for cancer or traumas like motor vehicle accidents were later
found to be HIV positive. These were groups that denied any
IV drug use or homosexual activity. When tests were perfected
and the course of the illness was known and the possibilities of
prevention were understood then a whole new group of social
service needs was born.

Any person or group may find a need for social services.
These needs are mentioned by hospitals, schools, churches,
government agencies, and professionals of all human services.
These requests for help may go by way of newspaper or
magazine or by way of government representative like Senator,
Representative, Governor, Mayor, County Supervisor, or even
the Board of Directors of a Corporation that has just discovered

that someone on the night shift in one of their factories has
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mistakenly dumped very toxic wastes with the other wastes in
an ecologically sensitive area of the city.

Determining a response to these requests may take seconds
or years depending on many factors. These factors could
include knowledge of the problem, knowledge of the possible
solutions, costs of each solution, whose responsibility it is to
respond, how dire is the problem or how much money is

available to respond.

Text C. How social service work

I will give you an example of this process. This will be an
imaginary story but very much like thousands of real situations.
One day a school nurse is listening to the school counselor who
believes a little girl is depressed. As the nurse remembered the
girl that the counselor was talking about she also remembered
the girl had recently had some bruises on one arm. As they
talked the counselor decided to ask the girl’s teacher to send
her in for an appointment. A few days later the girl arrived for
the appointment looking depressed but puzzled as to why she
was to speak to a counselor. She did not have any more bruises
but she was reluctant to talk about her feelings, her recent bruises
or any possible reasons for her somber affect. As the girl

answered questions the counselor heard some hesitation and
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some changes of explanation as the girl spoke. The counselor
could not really determine what the problem might be but she
suspected the girl was not telling here the real situation.

After the interview the counselor thought about everything
the girl had said and decided that there was a possibility the girl
had a situational depression or had been abused at home. The
counselor talked again with the nurse and they decided to make
a referral of the little girl to the school’s psychiatrist, they also
decided to speak with the social worker who responded to child
abuse referrals. The girl’s parents were also guarded and
somewhat resentful in their response to the telephone call
regarding the referral to a psychiatrist. The counselor
mentioned the girl’s depression and said it would be
irresponsible to ignore the situation. The parents reluctantly
agreed to take the girl to the psychiatrist, but they did not go to
the appointment and they didn’t tell anyone that they weren’t
going. At this point the social worker decided to call the police
and begin an investigation into the girl’s family situation. The
police arrived at the girl’s home that day along with the social
worker.

After a structured interview the social worker decided there
was a probability of some domestic violence, that the girl was

possibly not the only victim in the family, that there was some
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probable substance abuse***** and/or alcoholism on the part
of the father and mother. The social worker had to determine if
the children should be taken out of the home to a temporary
shelter for children and if the police should arrest one or both
of the parents. The social worker talked with the police who
decided that neither of the parents should be arrested at present.
Acting in a triage and liaison capacity the social worker called
several shelters and put two of the children into one shelter and
the little girl into a different shelter. The Social Worker filled
out a report that was also a legal affidavit****** as to why and
how he/she had to temporarily remove the children. The social
worker then assisted the police in explaining that this was a
legal action necessary until both parents and all three children
cooperated with the investigation and referral of the little girl
for help. The Social Worker had done his/her job, the children
would be cared for by staff at the respective shelters to which
they were assigned, the parents would be given an appointment
to meet with police and a multi-disciplinary team to continue
the investigation and begin the process of getting their children
returned to the home. If the police found no problems with the
parents and the healthcare team found no problem with the
children, then the family would be reunited. If there was abuse

or severe drug use then the responsible parent might be legally
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prosecuted for criminal acts or criminal negligence of the
children. If the parents were innocent but the children needed
help the parents would be advised that if they don’t provide
and/or allow treatment then the child or children could be

removed from the home and the parent could be prosecuted.

Text D. Holistic approach in social services

Social Workers are very often involved with triage*******
liaison, and/or treatment of people with many different
problems. In the USA and most of the world each person must
be considered in holistic way. If a person needs brain surgery
they will also need nutritional treatment, medicines, physical
exercise, psychotherapy for emotional problems, possible
relearning of physical, mental or speech processes, training of
the family to assist the patient, a new job or retirement among
many other things.

The Social Worker brings some unique skills to a holistic
approach especially in communication, social service agency
referrals, coordination of various service agencies to expedite
the most appropriate services, to prevent redundancy and
repetition of effort. These skills are used extensively in
providing for the needs of any community. Social Workers are

especially prominent in helping individuals and families with
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the following situations: disease, poverty or underinsuredness,
orphans, children of criminals, victims of crime and their
families, drug abuse and addiction, sexual battery, learning
disabilities, blindness, deafness, illiteracy, immigration -
especially of the oppressed or refugees, language problems,
speech problems, burns, birth defects, adoption, inability to
have children, unemployment, chronic illness, mental illness,
elderly, crippled, and dying.

(Written by B. Bannister)

*Newly diagnosed means that an illness was just now
discovered in that patient.

**Braces are a medical device used to help support the
muscles and skeleton. In this case braces for the legs would be
used to help the patient to walk by supporting the knee joint.
Two long metal rods with hinges are fastened on both sides of
each leg from the hip to the ankle. Then leather straps are
wrapped around the metal rods and the legs.

***\/ouchers are a document in the form of a printed
coupon or ticket that can be used as a receipt or as a payment
for specific goods or services. In this case the vouchers can be
written for a specific amount of money to be used at a

particular hotel.
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****Coroners are public officials who are also medical
physicians. These professionals are often called to the scene of
a death to legally pronounce a victim dead — so that first aid
measures can be terminated. They may also be consulted to
determine the cause of death — whether from illness, crime,
trauma, or suicide.

***k**Substance abuse is the destructive use of any
chemical, drug, or narcotic.

*Fxxxxk Affidavit is a written testimony that is signed and
certified as to being a true witness report of what happened by
whoever is writing it. The affidavit may then be used for police
investigations or as legal evidence in court proceedings.

*FxxX***Triage is the act of deciding which patient needs

help first and what kind of help the patient needs most.

TASKS TO UNIT 2

I1. Say where the following statements are true or false.

1. The service needs changing according to the society
requirements.

2. The victims of polio are mostly elderly people.

3. People infected with polio have difficulty in breathing and

moving.
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10.
11.

12.

13.

14.

15.

Children wouldn’t play with Blake because he wasn’t very
communicative.

Blake’s mother was often angry because she couldn’t buy
enough toy horses for her five sons.

Children shouldn’t get exhausted and too hot to prevent polio.
The phenomenon of polio was properly studied and taken
under control.

The vaccine against polio was based on the principle of
injecting weakened viruses into the sick person.

Children preferred injections to «oral vacciney.

Milkmaids produced vaccine against smallpox.

In case of a natural disaster local charitable organizations
help the victims.

Helping the survivors of disasters involves providing them
with only food and shelter.

New social services organizations appear when a new
problem evolves.

Social services respond to the requests for help according
to how much money they have for it.

When solving an individual problem, every related aspect

must be taken into consideration.
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I11. Answer the following questions:

1. What are typical situations where social workers can be
helpful?

2. Describe the way social services work in case of a child abuse.
3. What kinds of social workers are involved in case of a
natural disaster?

4. How and when are new groups of social workers created?
5. What does a holistic approach imply? Give your own

examples.

V. Explain the following terms:

To eradicate an illness, a community, survivors, Polio, vaccine,
biological weapon, natural disaster, mission, a coroner, a voucher,
a school counselor, substance abuse, an affidavit, holistic, sexual

battery, a refugee, triage, braces.

IV. Find Ukrainian equivalents for the following words and
word-combinations:

Newly diagnosed individuals, current need, suffocation, to
waste, desperately, crippled, burden, fatigue, to deny, HIV, dire,
to perfect, available, bruise, to dump wastes, to respond, referral,

domestic violence, substance abuse, shelter, victim, to go to the
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appointment, temporary, milkmaid, to vaccinate, first aid, to
relocate, unemployment, drug abuse, illiteracy, birth defects.

VI. Match the words in the left column with their opposites in

the right one.

1. Partially A Hypocritically

2. Carefully B Tiny

3. Eventually C Real

4. Huge D To take into consideration
5. Candidly E Recurrence of an illness
6. Imaginary F Completely

7. Reluctant G Eager

8. To ignore H Carelessly

9. Recovery I At first

VII. Find English equivalents for the following Ukrainian
expressions in the text:

BunikyBatu xBOpoOy, dYyMa, CHpPUYHHSTH OCJIa0JICHHS
M’s131B, Tpy/JHa KIITKa, MOIIMPEHI CUMITOMH, Jie/[Be, KOBTAaTH,
PO3JIYYUTHUCS, TATApP, PI3KMM TOJOCOM, CKAap)KUTHUCS, 00 sBa,
IHBAJIIIHE KPICJIO, HEBTOMHUM, PO3MHOXYBAaTHCS, IMYHITET,
BUPOOJISATH aHTUTINA, MaJIOHKH, JN0SpKa, MOBEpXHS, TpyOouit

mpaM, OiosoriuHa 30posi, 0OOMeXeH1 YacoM MOoTpedu, pearyBaTH
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Ha TOTpeOu, MepecesieH s, TIOOPOYNHHI TPYIIH, TIepIIia TOTIOMOTa,
BipyC iMyHOIehIITUTY JIFOIMHH, ACP>KaBHI yCTaHOBH, HIYHA 3MiHA,
MOXJIMBI DIllIEHHS TPOOJIEMH, CHUHEIb, NMPU3HAuYEHA 3yCTpid,
Heoxoue, 3a0e3MeUnTH JKYBaHHS, OIHICTh, TIyXOTa, Herpa-

MOTHICTb, BIICTAJIICTh Y HABYAHHI.

VI1I. Translate the sentences into English:

1. TlommpeHi CUMIITOMH ITOJIIOMIEIITY TaKi: BOKKE TUXAHHS,
ocnabieHHs M’s3iB, Tapajidy M S3iB TPyIHOI KIITKH Ta
niadpparmu. 2. Uepe3 nBa pokm micis cmepti brielika ioro
06aTtbku posnyumincs. 3. MepTBi Bipycu Bce Il OTpYilHi, aie
HE MOXXYTb PO3MHOXyBatucs. OpraHi3m pearye Ha HUX, SIK Ha
UBI BIPYCH, ajie, OCKUIbKM MEPTBI BIpPYCH HE PO3MHOXKYIOTHCS,
OpraHi3M Mae€ JOCUThH Yacy, 100 BUPOOUTH aHTUTLNA, HEOOX1IHI
JUIsl 3HUINEHHS IWMX BipyciB. 4. Jlopocini, SKUM THepenuBaiu
CKJIaZIOBl KpOB1 JUIsl JIIKYBaHHS paKy YW TpaBM MiCis aBapii,
nizHie BusiBsucs BUI-nosutrBHMME. 5. ComianbHi MpariBHUKU
JONIOMAraroTh JIIOASAM y TaKuX CHUTYalisX: XBOPOOHW, 3MHIHI,
HETrPaMOTHICTh, 3JIOBKMBAHHS HApKOTHKAMH, TIIyXOTa, CIINOTA,
TPYAHOIII y HaBYaHHI, O0e3poO0ITTs, CeKCyalbHI JIOMaraHHs,
iMirpartisi, BCHHOBJCHHS TOIIO, a TakKOX TaKAM Tpynam
HACEJIEHHS: CHpOTaM, JITSAM 3JI0YMHIINB, >KEPTBaM 3JI0YMHIB Ta

iXHIM ciM’siM, ODKEHIISIM, O3IUTIHUM, JIIOJSIM TOXHJIOTO BIKY,

38



ZJocsiz comiaabnoi po6oru B CLIIA

1HBaJIIIaM, JTFOJIIM 13 OMIKaMH, JITSIM i3 BPOKEHHMH BaJaMH,

JIOSIM 13 3aXBOPIOBAHHAMH MCUXIKH, BMUPAIOYHM.

X. Try to compare the system of social services in the USA

and in Ukraine. Share your ideas with a partner

XI. Writing

a) Read the sample essay;

b) find introduction, supporting paragraphs and the
conclusion;

c) make all the necessary corrections to the sample
essay;

d) write your own essay on the same topic following the

structure

TOPIC: «Every generation of people is different in
important ways. How is your generation different from your
parents’ generation?» Use specific reasons and examples to
explain your answer.

Many people hold the opinion that there is gap among
different generations. Some of them go far away to say three
years can make gap between generations. Actually, every
generation has its good qualities. My generation differs from

39


http://www.wayabroad.com/chinese/twe/essays/todaystopic.cfm?TopicID=174
http://www.wayabroad.com/chinese/twe/essays/todaystopic.cfm?TopicID=174
http://www.wayabroad.com/chinese/twe/essays/todaystopic.cfm?TopicID=174
http://www.wayabroad.com/chinese/twe/essays/todaystopic.cfm?TopicID=174

A. B. Jiopaiesa

my parents’ generation in many ways. In my generation women
have more rights, freedom of choice and fewer children.

First and foremost, in my parents’ generation, women have
no right to have education. They were not allowed to go to
school and they have to stay home and do housework. The only
roles for women at the time were to give birth of children and
taking care of them. Illiterate women are the most desirable
among men. Nowadays, on the contrary, women are competent
and have more opportunities. They can attend collage and earn
high degree. You can see the doctor and the businesswoman.
The highly educated one is the most desirable one.

Another difference in my generation is women have more
freedom in choice. They are not free to choose the man to
whom they will marry. In my country, for examples, women
are denied their right of choosing their husbands. They are
some times get married to a man whom they never met before.
Nowadays, women can make choice and can reject the man if
his not suitable for her. She even can stay single to late age if
she did not find the perfect man who matches with her needs.

In addition to her right to have education and choice of her
future husband, women can have fewer children. In my
parents’ generation, women have to have more children and

they expected they will take care of them when they grow up.
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Therefore, women forced to have many children. In my
country, women, for instance, have from 7 to 10 children at
least. If she is incapable to have them in any reason, men will
marry another woman in order to bring him more children.
These days, women tend to have fewer children and she even
has the choice to choose how many children she wants to have.

In conclusion, even thought, our generation has many good
things, our parents’ generation, on the other hand has many
qualities that our generation are lacked of. Tenacity, perseverance
and patience are some of many qualities that my generation
should learn from the old generations. We need to narrow the
gab among our generations by learning from each other instead
of criticizing each others. We should learn first tolerance and
this will help us to learn many things in future.
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UNIT Ne 3
SOCIAL ORGANIZATIONS

I. Read and translate the texts.

Text A.

Organizations are groups of people that relate to one another
because of some common interest. For a school the group
includes teachers, principal, janitor, maintenance man, night
watchman or security, librarian, counselor, etc. Their common
interest is a purpose, and that purpose is to provide a school for
children. A corporation is a similar group of people with
officers, professionals, workers, maybe sales staff etc. Generally
their purpose is to engage in a money-making business. It can
be said that the same is true of governments, churches, armies,
universities, clubs, museums, resorts, etc. These organizations
each have a team with some formal and informal leaders. Some
leaders have authority to lead that is granted within the
organization or by a vote or by consensus. Some leaders are
informal because some people follow their lead even though
they have not been given formal authority. The President has
authority in the government but a popular rock star can change
opinion or behavior of governmental people without authority.

A leader can exert influence but a rebel or terrorist can also
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exert influence. A researcher or inventor can also greatly affect
an organization’s function.

Organizations also have structure and function — which we
will emphasize in another chapter. Briefly speaking structure is
the system of channels and divisions that exist in which
responsibility, communication, and supervision are expected to
occur. The President communicates with the Vice-President of
each division, the Vice-Presidents communicate with each
Manager or Supervisor in his division. Each Manager or
Supervisor communicates with Managees and Supervisees, and
so on down the line until the organization can hopefully function
as effectively as possible in a unified way — so there is
maximum productivity with minimum waste of time and
resources.

Function is the activities and outcomes of the organization.
Each part and individual of the organization has assigned
duties and activities as part of the function. In providing a
school to children you might ask why have a janitor or a security
person involved. The janitor and the security person both have
important functions that teachers don’t have. The janitor keeps
the school clean and the security person keeps it safe and free

from theft and vandalism. So these are activities necessary to the
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overall function and mission of the school organization — which is

to teach children.

Text B.

All organizations change over time from internal and
external pressures. Changes in personnel, mission and level of
effectiveness all occur periodically. The organization was born
for one set of reasons but may have to morph slowly or rapidly
depending on other changes. If change is necessary the
organization must change or be weakened; if it can’t change
fast enough it will die.

One reason an organization becomes weak or dies is when it
no longer serves a useful purpose. This is evident when you see
a company or a museum close its doors. In the USA we did not
renew our lease on the Panama Canal, the nation of Panama
leased it instead to China who runs the canal at present.
Because the government of the USA was no longer managing
the shipping or security that is necessary to maintain the Canal
Zone the entire Canal Zone administration ceased to function.
The employees of the organization left, or retired, or were
absorbed into other jobs. The buildings were vacated, machines

were sold or scrapped, records and documents were moved or
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archived. The Canal Zone administration ceased to function;
there was no longer any useful purpose for it.

An organization can also die when its technologies become
obsolete, especially if they become grossly obsolete very
quickly. In 1346 AD the powerful Norman knights met the
Anglo-Saxons at the Battle of Crecy. The Norman knights
wore heavy body armor, they carried huge swords and axes,
and they rode powerful and fast battle horses that were also
armored. The Normans knew they would crush the Anglo-
Saxon foot soldiers that couldn’t outrun a horse or carry as
much weaponry and didn’t have any of the very expensive
body armor. However, the Anglo-Saxon army had a new
technology that they had mastered very well — which was the
longbow. The longbow was light and powerful and shot a
sharpened arrow straight through the air at least 5 times as fast
as a horse. The arrow was driven with so much power that it
could pierce armor plate and chain mail easily. On that day
warfare was revolutionized and the organization of Norman
knights was severely changed because very many of them were
killed so quickly.

Another reason an organization can weaken or die exists
when a competing organization becomes so dominant that there

iS no chance that the first organization can compete. An
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example of this was the Burger Wars in America in the 50s and
60s. The hamburger became very popular as people became
mobile and needed fast food while they traveled, worked, or
went to school. There were thousands of hamburger restaurants
along the streets and roads of America. Many were owned by
one or two people —-maybe a family. They all served food that
was so popular that there came to be several «hamburger
stands» in the same area. Because so many people wanted their
own business and making hamburgers was easy and tasty there
were more hamburger stands than the market could support. So
there was competition for which hamburger stand could attract
and keep customers by the value of their hamburgers — which
was based on how good the hamburger was versus the price.
There were numerous styles of hamburgers, little Baby
Burgers, big Jumbo Burgers, Bar-B-Q Burgers, Chili Burgers,
Cheese Burgers, etc. Some people did so well that they might
operate two or more hamburger stands in different locations,
even different cities. As time passed companies got bigger and
there were fewer and fewer small, independent burger stands.
Eventually Burger companies formed chains of restaurants
sometimes in several cities or states. Soon they began to
incorporate, buy one another out, drive the neighborhood

burger stand out of business. Companies like What-A-Burger,
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Burger Boy, Burger Chef, Burger Palace etc. were constantly
trying to get all the business in a certain area. Today there are
three major Burger corporations Mc Donald’s, Burger King,
and Hardee’s — a few smaller chains like Crystal Burger and
Checkers, and a very few small independent stands. Now when
people think about a burger they usually have only a few
dominant survivors of the Burger Wars from which they can
choose. The same thing happened to Colas, Pizzas, Gasoline
Stations, retail stores, business supply stores, etc. Now the survi-
vors are large national chain store corporations in America and
most of Europe.

Another reason that organizations weaken or die is that they
lose their resources. Resources might be manpower, machines,
supplies needed to carry out its functions, access to usable
infrastructures, newer technologies. An example of this would
the competition between manufacturers who buy up all the
necessary materials available so that a competing company can
no longer make the product. Or the corporation that hires all the
experts in their technology so that the competing organization
doesn’t have enough expertise to continue to compete. Or a
corporation that buys the only company that makes machines for
their work and then refuses to sell the machines to their competitors.

If one company is owned by the telephone corporation, then the

47



A. B. Jiopaiesa

telephone corporation may deny communications infrastructure
to its competitors. In the USA we try to control unfair competition

that would prevail if pure capitalism were to go unchecked.

Text C.

In the USA as well as any other country — leaders talk about
traditions and values that they present as timeless. These values
are presented as major assets to the cultural organization so that
everyone should adopt and live by them. There are very few
human values (perhaps virtues) that are timeless — or necessary
for humans to cooperate and survive on the planet. Yet there
are very few traditions that work in every situation, especially
during times of change. Everything else changes, and it
eventually causes many human values to change. What is the
purpose of an obsolete army with archaic weapons, age-old
strategies and tactics, no understanding of a modern mission,
no new intelligence, and no new allies? That army will be gone
very soon. | have seen values change drastically over the last
few decades in America — mostly because of new technology
but also from new social awareness. These changes have been
a series of revolutions. Many groups have pushed for more
rights and more opportunities — which cause stress on old thinking

and traditions of the culture and all of its organizations. We
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will discuss many of these changes in the last chapter because
the whole world is changing faster and faster. The changes will
greatly affect Social Work, all organizations, the World culture.

Now | want to tell you how to get endless information on
Social Organizations in the USA. This is via the internet. All
you have to do is bring a search engine up on the internet, then
type in any of the organizations that I am going to give to you
and you will be offered a web link to the website of that
organization. The two search engines that | use most often are
Google.com and Dogpile.com but you can use search engines
at Yahoo.com, MSN.com, and numerous others. Here’s the list:
VA Hospitals, Social Security Administration, Visiting Nurse
Association, American Red Cross, State Hospital (pick any of
the 50 states — Alabama, Texas, New York, — it doesn’t matter),
Alcoholics Anonymous, Narcotics Anonymous, Medicare,
Medicaid, FEMA*, USAID**, Employment Security (pick any
state), United Way, Boy Scouts of America, Girl Scouts of
America, Public Schools (pick any state and county), Catholic
Church organizations, Baptist organizations, Mormon organi-
zations, etc. These websites are sometimes complex so that you
might have to hunt for the page of their organizational structure
or mission statement. Almost all of them provide «contact» infor-

mation, most of them offer an email address or email form that
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you can send along with any question that you have. They will
usually respond to you with an email if they understand your
question and many times will offer you an answer to your question
or direct you to someone in their organization who can answer
your question by email.
(written by B. Bannister)
*FEMA means Federal Emergency Management Act — the
agency that helps people in catastrophic events.
**USAID is a program in the USA to assist other nations

with development of their programs.

TASKS TO UNIT 3

Il. Spot and correct mistakes in the following sentences.

There is one correct statement

1. Organization is a group of people that are engaged in a
money-making business.

2. Every organization has a leader who has been given formal
or informal authority.

3. Structure is the system of supervision of the superior
members of an organization over the inferior ones.

4. Organizations have to change constantly because of their

leaders’ ambitions.
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5. As the USA didn’t renew the lease on the Panama Canal the
Canal administration had to immigrate to China who runs
the Canal at present.

6. The Norman Knights were defeated at the Battle of Crecy
because they wore heavy body armor and couldn’t run fast
because of that.

7. Hamburger restaurants went bankrupt when they started to
produce hamburgers smaller than their competitors’.

8. Organizations can stop existing only if they lack proper
resources.

9. Every organization should never forget its numerous

timeless traditions to live by.

I11. Answer the following questions:

1. What is an organization? Give your own examples.

2. Give definitions to such notions: structure, function, mission.
3. What are the reasons of weakening of an organization?

4. Why do revolutions occur?

V. Match the words with their synonyms:

1. To exert influence A To happen
2. To occur B To accept
3. Authority C To stop
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4. Duties

5. To morph

6. To cease

7. To vacate

8. To incorporate
9. To adopt

D Responsibilities
E To affect

F Power

G To absorb

H To change

I To empty

V. Find English equivalents in the text:

Oi0ioTekap, HIYHMKA CTOPOX, BJIana, 3a 3rO/0K0, MUITXOM
TOJIOCYBAHHS, 3IIMCHIOBATH BIUIUB, JOCIIIHUK, BHHAXITHUK,
KOPOTKO Ka&)Ky4dH, CIIyI'yBaTd KOPHUCHHUM IIUISIM, TPUITAHHUTH

(GYHKIIOHYBAaTH, KOHKYPEHIIisl, MEpeka PeCTOpaHiB, BUKOHYBATH

CrubHUI 1HTEpec, AUPEKTOp MIKONW, MPUOUpANbHUK, METa,

¢dbyHK1111, poboya crta (JTII0CHEKHUI pecypc), po3BiaKa.

V1. Translate the sentences into English:

1.

e xopmopartiii — 1e 3aaisTH JIOAeH y ChpaBy, M0
MPUHOCUTH TPOLIIL.

KosxHa oprasizaiiis Mae CBOIO KOMaHAy 3 (OpPMaJIbHUM YU

He(hOpMaTIbHUM JI1IEPOM.

CrpykTypa opraHizaiii — I1e¢ cucTeMa MipOo3AUIiB 1 MUIIXIB

CTOTYYEeHHSI MK HUMH, JI€ MalOTh MICIE BIIMOBIAAIBHICTS,

CHiJIKYBaHHH Ta HarJsa.
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4. Opranizailis MO)Ke TPUITUHUTH CBOIO JIiSUTbHICTD Y BUIAJKY,
KOJI KOHKYPYIOYa OpraHi3allisi HOYMHAE JOMIHYBaTH.
5. IIpubupasbHUK 1 OXOPOHEIh y MIKOJ1 BUKOHYIOTh Ba)KJIUBI

(dyHKIII1, sIKI HE MOXE BUKOHYBAaTH BUNTEIIb.

V. Writing
a) Read the sample essay;
b) find introduction, supporting paragraphs and the
conclusion,
c) make all the necessary corrections to the sample
essay;
d) write your own essay on the same topic following the

structure

Groups or organizations are an important part of some
people’s lives. Why are groups or organizations important to
people? Use specific reasons and examples to explain your
answer.

Group and organizations are very important in people’s
lives. People in general are sociable in nature. We need others
to maintain. There are many important reasons of the

importance of them. Maintaining humankind from extinct and
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learning from others’ experiences are two aspects of why they
are so important in our lives.

The first aspect of why Groups and organizations are an
important part of some people’s lives is maintaining our
mankind from extinct. We can not live alone in this life. We
need each other to keep our specie. We need someone to talk
to, play with and even have intercourse with. You can see, for
examples, in the internet many people talking to other on line
and they might spend many hours. Why that? Because simply
they need to be in contact with someone.

Another reason why groups and organizations are an
important part in some people’s lives is learning from others’
experiences. Each one has a different experience, expertise and
knowledge. They can help each other by sharing their
experiences and learn from other mistakes. My friend, for
examples, had a business and lost some money because of his
limited background in market. If he sought help from

professional people, he would not loss all that money.
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FUNDING AND FINANCES

I. Read and translate the texts.

Text A.

All organizations need resources, and resources cost money.
Social Workers need to be paid — do you agree? Where can
these organizations get money? This is the problem of funding
and finance. Social service organizations may be funded by a
government such as a city, county, state or the federal
government. Some organizations receive money from one, two
or possibly all these levels of goverment depending on their
financial situation. There are also private corporations that
offer social services as well. Private corporations can be
profitmaking or non-profit making depending on their mission
and tax status. A corporation’s tax status depends on whether
or not the corporation proves that it has qualified as a non-
profit making corporation according to the federal laws and
guidelines of the USA. If a corporation proves that it doesn’t
plan to make any profit then it will not have to pay taxes on its
income. The non-profit organizations must also prove that they
spent all the money they took in as revenue from donations,

grants, fees, contracts, community chest alotments, copays*
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from clients, payments from contracts with other organizations,
etc. The non-profit organization must also prove by its
accounting that it spent the money for providing services and
paying of wages to its employees without making any extra
money. A profit-making organization is allowed to make a
profit which the owners may spend as they wish. If the profit-
making organization is large and makes a lot of profit, then it
can pay a lot of money to the owners — who may be one of
many shareholders, especially if the shares of ownership are
traded publicly in the stock market. But the federal government
will take taxes from the profits of the organization that has
made profits. So many social service organizations prefer to be
non-profit, using all of their revenues for resources to perform
services.

A social service organization must not only pay employees,
it will have to pay out other expenses. These expenses include
the cost of housing the operation — which means buying or
renting space in a building, telephone services, internet
services, paper and pens, possibly advertising, transportation,
insurances, other leases** on equipment, etc. In the USA these

services and resources can be very expensive.

56



ZJocsiz comiaabnoi po6oru B CLIIA

Text B

Just as an example | will tell you about one of many non-
profit organizations that |1 worked for in the USA in 1973. |
worked for the St. Louis Regional Office of The National
Jewish Hospital of Denver Colorado. The National Jewish
Hospital took care of many sick people and they specialized in
respiratory diseases. They did a lot of research in the treatment
of respiratory diseases, especially for children, and they
reported helping to discover several new medicines. | was
employed there as a «Development Associate» — this is a
fundraiser. What | really did was to try to get money as
charitable contributuions for «National Jewish» as they were
called. Because National Jewish was a Not-for-Profit
organization, as were most hospitals, they did not have to pay
taxes on income. In addition to a large hospital in Denver,
Colorado they had five regional fundraising offices throughout
the United States. The St. Louis regional office is where |
worked. | was actually in the office one week then out in some
other city for a week talking to business owners and chief
executive officers of corporations in the other city. The week
when | was in St. Louis was for research. | would go to the
public library and look up all the big corporations and

businesses in the town out of the telephone yellow pages or the
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business directories. | would then telephone them and request
an appointment to discuss ways that they could help National
Jewish in their worthy cause. After many telephone calls |
would have appointments with owners and chief executive
officers for the following week in that city — which could be
Memphis, Nashville, Des Moines or many other cities in our
region.

Although this generated many donations, which is
considered income for National Jewish, they had so many
expenses that they made no profit. The hospital was expensive
to operate, the staff had to be paid, supplies and medical

equipment were needed.

Text C.

Our St. Louis office also had to pay rent in a downtown
building, the boss needed a big salary, the five other employees
had to be paid, transportation, hotels in other cities, telephone
calls, postage for mail, meals in other cities, etc. And no
organization will have trouble finding a place to spend money.
How did National Jewish pay for all this? Income came from
many places. The contributuions generated from the five
regional offices was just a small part of its revenue. The

hospital received insurance payments from most of the patients
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that had insurance, copayments made by patients for charges
that were not covered by insurances, federal payments from
grants for compliance with federal government programs such
as providing emergency services to the public even if they have
no insurance, federal payments for research into respiratory
diseases, payments from pharmaceutical companies for testing
their drugs, payments from medical school contracts for
providing a place for medical interns and residents a place to
work, state and local contracts for primary care of uninsured
and indigent citizens of the county and city. They might have
received endowments or payments from trust funds***. They
received many other payments as well. In addition to payments
of money the hospital received other resources such as new
experimental medical machines to test, experimental drugs,
public-service announcements**** of the many services that
they offer. Like most large health service providers they had
many volunteers that provided many man-hours of service free
of charge. These volunteers could be from any area of society
or any background. They might help to staff the gift shop, cafe,
sort or deliver mail to various departments or patients of the
hospital, assist with cleaning or folding linen, entertain children
patients as storytellers or clowns, visit elderly patients, assist

visiting clergymen or other entertainers who had volunteered.
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There are too many roles for volunteers to mention them all,
but one way hospitals use volunteers frequently is as a
messenger-runner — someone who takes lab specimens, delivers
paperwork, gets wheelchairs, gets supplies, brings lunch from
the kitchen or cafeteria for staff or for patients. Volunteers
provide a substantial resource to many service organizations.
When an organization is new it must look for funding to get
started — this is called startup or venture capital. Startup money
can come from groups of owners who put there money together
or it can come from loans of money from banks or associations
or other organizations who want to make money or to help the
community to receive needed services, or both. When an
organization is established it has many financial funding
sources although they may constantly be changing so that
someone must constantly add to funding and watch finances
and spending. When an organization is old that usually means
it is expert at getting money and dealing with competing
organizations. Of course new technology must be used or the

old organization will fail.

Text D.
There are many things that can disrupt financial stability and

funding for an organization. If a nation undergoes an economic
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depression and all sources of funding dwindle then the
organization will have to decrease spending, cut service
delivery, probably cutback staff hours, maybe generally
downsize by closing some departments or branch offices. These
are really business and economic concerns, but they must be at
least basically understood if you want to be able to function in
your profession with effectiveness and a stable attitude. A good
attitude about your work is a wonderful thing and makes your
career and life more pleasant. Some people will invoke the
addage that ‘Ignorance is Bliss’, but living in a dreamworld can
be very disappointing if major changes occur. Other people
will have good knowledge but may become cynical or seem
paranoid — as many mature and aged professionals are accused
of being by younger and more idealistic professionals. | believe
knowledge is a tool and you should use it as rationally as you
can to get an optimal benefit. Because of this belief you are
hearing about the «business» part of being a social worker.
Another thing that can hurt an organization is poor
leadership from executive and management staff. If executives
are dishonest they will lose business from patients and clients
and other organizations. If executives take too much money or
other resources from the organization it will weaken the

organization. You can hear news all the time about an
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executive paying himself/herself more money than anyone
could justify, or making large loans to themselves or friends
from the funds of the organization. Some executives just steal
the money and may push accountants and auditors to cover
their crimes — and the USA provides a current example with
the Enron scandal. Enron was one of the largest corporations in
the world — investing money for millions of retirement
accounts — but they weren’t doing as well as the executives had
said they were doing. When Enron had problems the
executives, especially Ken Lay the President, just took out
larger and larger sums of money and left millions of other
people to lose money as Enron collapsed. Ken Lay was in
federal court recently in the USA, but millions of customers
may never get their money back. Many managers claim that
they were told that everything is fine, but the employees were
suspicious.

If an executive ignores changes in technology or the
economy or the market of the services they provide then that
organization will suffer. If an organization offers a «shot» to a
child for vaccination and another organization offers a «cherry
flavored drink» as a vaccination, guess which one will still be
alive in two years. If an organization is getting money from

your government grant to supply condoms to young poor
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people but the organization only buys factory rejects, then how
many pregnancies and venereal disease cases will it take for
your government to cancel the grant and prosecute the
organization that bought these condoms? Those of you who do
not have a business or economics background need these
concrete examples. |1 would say that if you want to be a Social
Worker who is also in control of your organization then you
will need some business and economics knowledge. In the
USA a services professional who also has a degree in
Accounting or Business Administration or Marketing or
Finance has a very strong opportunity to lead the organization
because they understand how to lead it.

(Written by B. Bannister)

*copays are the amount of money that the customer or
patient must pay. If a therapy costs $75.00 per session and
insurance or state funds pays $55.00, then the patient must pay
the copay amount of $20.00 per session.

**|eases are signed legal contracts that fully describe the
building or equipment that will be rented and how much must
be paid per month for the rent.

***trust funds are legal contracts that take care of money

and fully describe how the money will be invested, how much
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money will be given and when it will be given to a person or
organization.

****public service announcements are made on television,
radio and newspapers for the good of the community — which
could help a hospital to tell the community of the services the

hospital offers — like free advertising.

TASKS TO UNIT 4
FUNDING AND FINANCES

Il. Which answer best corresponds to the meaning of the
text?
1. Social organizations may take money from...
a. their members;
b. city, country, state or federal governments;
c. their clients;
d. charity banks.
2. A non-profit organization is...
a. an organization that doesn’t plan to make profit and
spends all its revenue on performing its functions;
b. a bankrupt organization;
c. avolunteer organization;

d. an organization that doesn’t make any money.
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3. A non-profit organization can get money from...
a. donations;
b. community chest allotments;
c. grants fees and contracts;
d. everything mentioned above.
4. A profit-making organizations ...
a. can spend the extra money on what they wish;
b. must give all the money to its shareholders;
c. doesn’t pay wages to its employees to make some profit.
5. Renting space in a building, telephone and Internet services,
paper and pens, advertising, transport, insurances are. ..
a. social services organization’s expenses;
b. average person’s everyday problems;
c. luxury services for the special clients;
d. provided by social services organizations.
6. How did National Jewish manage to pay all their expenses?
a. They hired a lot of volunteers in such a way having a lot
of free manpower;
b. they received a lot of free resources like new medicines
or public service announcements;
c. they economized on its workers’ wages;

d. they charged too much from their clients.
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7. How is financial funding of an organization realized?
a. The organization has its permanent sponsor;
b. by way of its members’ membership dues/ fees;
c. by way of donations, grants, fees, contracts etc.
8. What factors can disrupt functioning of an organization?
a. Economic depression;
b. bad leaders and ignorant executives;
c. corruption and bribing;
d. everything mentioned above.

I11. Find in the text the following terms, give definition to
them and translate them into Ukrainian:

A non-profit, a profit-making organization, tax status,
revenue, donations, grants, fees, contracts, community chest
allotments, copays, lease, stock market, staff, expenses,

insurance, man-hours, volunteer, venture capital, executives.

IV. Use one of the proposed words to complete synonymic
rows:

To dwindle, to disrupt, adage, major, mature, to weaken, to
steal, executive, to supply.

1. Chief, main...

2. To filch, to pilfer, to sneak...
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To provide, to afford, to furnish...
To shatter, to break into pieces...
A proverb, a maxim...

A performer...

To hurt, to exhaust, to sap...
Adult, grown-up, experienced...

To decrease, to cut, to downsize...

V. Find the most appropriate object for each verb. Use each

expression only once.

1. To offer A Children patients
2. To make B Emergency services
3. To pay C Financial stability
4. To take D Drugs

5. To request E Profit

6. To receive F Care

7. To provide I Appointment

8. To test J Insurance payments
9. To deliver K Mail

10. To entertain L An organization
11. To establish M Social services

12. To disrupt N Income taxes
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V1. Find English equivalents in the text:

dinaHCyBaTUCS, 3aJIGKHO BiJ, NPHOYTKOBAa OpraHizallis,
HenpuOyTKOBa OpraHisaiisi, CTaTyc Oprasisaiii, 3rigHo 3
benepanbHUM 3aKOHOM, TUPEKTHBH, CIUIAUyBaTH IIOJATOK Ha
npuOyTOK, TpPOILIOBE MOXKEPTBYBaHHS, TOHOpap, odiliiiHe
HaJaHHA pECYypCIB, aKI[IOHEp, BUTpPAaTH, OPEHAYBATHU IUIOLLY,
OmnaropiiiHi BHECKH, cIyk0a moinyky (iHaHCyBaHHS, HOBIIHUK 13
MPUEMCTB, OJaropofHa CrpaBa, TEHEPATBHHUN JHPEKTOP,
TIOIITOBI BUTPATH, HEBIIKIAIHA JOMIOMOIa, CTPAaXOBKa, BKIIAIIH,
MOCTa4YaJIbHUKU MOCIYT 3 OXOPOHHU 37I0pOB’sl, OE3KOIITOBHO,
HaOupaTu KajpH, pOo3BaXKaTH MAalli€HTIB, MOCHIbHUMN, CTapTOBUI
Karitajl, OpraHizalii-KOHKYpeHTH, 30aHKpYTyBaTH, ITOTEpIIATH
BlJI €KOHOMIYHOI JeTripecii, BUYEpITyBaTUCs, MOTaHe KepyBaHHS,
NPUKPUBATH 3JI0YMHH, MEHCIMHMHA pPaXxyHOK, BKJIAJaTH Tpoli,
3a3HATH Kpaxy, Mi03proBaTH, OpakoBaHa MPOAYKIis, KEpyBaTH

Oprai3arti€ro.

VI1. Consult the dictionary and complete the table with the

necessary parts of speech as in the example:

Noun Verb Adjective Adverb
ignorance to ignore Ignorant Ignorantly
suspicious
executive
Possibly
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VI1. Translate the sentences into English:

Opranizartii, 1110 HaJalOTh COLIAJIbHI TOCIYTH, MOXYTh OTpHU-
MyBaTtu (piHAHCYBaHHS BiJl MICBKHX, OKPY)XHHX, (eepalbHUX
YpSIiB Ta ypsAiB mTaTiB 2. SKiIo kopmopariiis 10Bee, 1Mo He
IUTaHy€e OTPUMYBATH NPUOYTOK, il HE JOBEAETHCS CIUIAuyBaTH
nojaTku Ha npuOyTok. 3. IlpubyTKoBa opraHizallis Mae MpaBo
OTPUMYBAaTH TPUOYTOK, SIKHI BIIACHUKU OpraHizaiii MOXYTh
BUTpaYaTu 3a BJIaCHUM OakaHHsM. 4. baraTo opranizaiii, mo
HAJAIOTh COIaNbHI TOCIYTH, XO4yTh OYTH HENPHOYTKOBHMH,
mo0 MaTté 3MOTy BHKOPHCTOBYBATH BCi CBOI HAIXOKCHHS SIK
pecypeu Uit 3aidCHEHHsT TIocayr. 5. JIikapHIO JOPOTrO yTpHMY-
BaTH, OCKUJIbKM TpeOa IUIaTHTH MEPCOHATY Ta KYITyBaTH JIKH,

Marepiaiu Ta o0aHaHHS.

IX. How do you understand the adage «‘lgnorance is

Bliss»?

X. Writing

a) Read the sample essay;

b) find introduction, supporting paragraphs and the
conclusion;

c) make all the necessary corrections to the sample

essay;
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d) write your own essay on the same topic following the

structure.

TOPIC: «Your school has enough money to purchase
either computers for students or books for the library. Which
should your school choose to buy — computers or books?»

In this essay, | would like to consider whether computer for
students or books for the library, if we have enough money.
Although | recognize lots of students like to use computer, |
think our school should buy books. This is because the
advantage of buying books seems far more superior to that of
buying computers.

It is widely believed that reading books is a basic ability for
any kind of studying. In order for students to develop this
ability, I would like to suggest an idea that each student request
books he/she want to read, and our school provide each student
at least one desired book. By complementing this plan, our
children can have a opportunity to enhance their reading ability.

In addition, when children read books they tend to ask for
their parents’ help. These days, it is said that the relationship
between students and their parents is becoming weak. In
contrast, if the custom to read books among students spreads,

more and more students ask their parents to support their
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reading. Ultimately, these can enhance the relationship
between students and their parents.

As stated above, there seems a number of advantages to buy
books for the library. First of all, there is a possibility that
buying books for the library leads to strengthen the students’
ability to read. Plus, through reading, the relationship between
students and their parents can become stronger than ever. |

must conclude our school should buy books for the library.
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Test Yourself. Revision (Units 1-4)

1. Tribal chief allows a nursemaid for an orphaned child is an
example ...
a. of early social services;
b. that proves the fact that early civilizations were highly
humane.
2. The story about Burger Wars was told in order to
illustrate. ..
a. American obsession with junk food:;
b. that organizations can cease to exist because of a cut-
throat competition.
3. Activities and outcomes of an organization are its...
a. slogan;
6) function
4. Copays are
a. charity payments made by policemen;
b. patient’s share of the payment for the therapy.
5. An affidavit is...
a. a written report of the witness, which is signed and
certified;
b. an alphabet for the illiterate prisoners.

6. Atriageis ...

72



ZJocsiz comiaabnoi po6oru B CLIIA

a. Ukrainian national emblem
b. the process of deciding which patient needs help and
what kind of help they need.
7. USAID is ...
a. an American organization created to foster development
of other countries;
b. adangerous desease found mostly in the USA.
8. Alease s ...
a. a document specifying the details of the building or
equipment renting;
b. avolunteer home service.
9. FEMAis
a. the name of the person who founded the Red Cross;
b. an organization which helps people in case of a disaster.
10. An adage means
a. slow pace in music

b. proverb.
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ORGANIZATIONAL MISSION AND SERVICES

I. Read the text and choose the best heading for each part
of the text:

1. Things to be taken into consideration while writing a
statement of mission.

2. Statement of mission and purpose is the general guideline
necessary for every organization.

3. How to staff the managing board of the company.

4. An example of a statement of mission.

5. The reasons for organizations to become more complex.

A

In the USA organizations have become more and more
complex over the years. This has happened for many reasons:
increased demands of a more complex legal system, an
increasingly litigious culture, more complex business and
accounting practices, insurances and bonds, larger and larger
competitors, increased formality in credentialing and licensure
of staff, higher expectations of an informed public, a culture

which has adopted a feeling of entitlement to the best and most
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thorough services, media exposure and complexity, new
technologies in almost every field and throughout business and
services, wariness of the public for manipulative or criminal
practices, greater need for records and documents, more
storage and management of documents, faster changes in
public demands and social needs, globalization of outlook and
planning, sociological and health changes in the population,
increased mobility of citizens from one vicinity to another,
uncontrolled immigration, bilingualism, security and terrorism

issues among many others.

B

One of the ways organizations try to remain stable and

effective is to write an overall statement of mission and
purpose. This statement is used in all business, legal and public
relations activities. The reason this is necessary is that an
organization must be extremely clear about what it does and
what it does not do. What are its responsibilities — and what are
not its responsibilities. This makes it easy to prove it is doing
what it is supposed to do and not wasting resources on things it
is not supposed to do. Once this statement of mission is clear
then all objectives and operations can be written accordingly

without deviation from the overall mission. The mission
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statement is revised by executives, and many times a «board of

directors» have input to this mission.

C
A Board of Directors is usually a group of people who have

agreed to work responsibly to direct the organization by advice,
and sometimes by vote or executive demand. Generally, this is
a group of experts and well-known people of the community
who have regular meetings to discuss and vote on the concerns
of the organization. Often the board will have a lawyer, a
banker, a media executive and other professionals as members.
This board may also have a manager or a staff person or a
student in the group — each of these people can speak from a
different point of view. This board usually includes executive
officers like the President of the organization and it may also
include some Vice-Presidents. The person who is in charge of
the board is usually called the «Chairman of the Board of
Directors». The Chairman may be appointed or elected by
board members. The Chairman often calls for votes and
expedites* discussion amongst various board members so that
the organization can best deal with its affairs. In the USA it is

common for a Social Worker to be a board member or an
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executive in an organization — especially in social service,

mental health service, or health service organizations.

D

The organization writes their mission statement according to

what problems they want to solve or what goals they want to
achieve. If an organization is formed because elderly people
have problems shopping and cooking meals they will try to
solve that problem. This problem may have been formulated by
many different observations. These observations could include
the following: older citizens lose a great deal of weight and
lose too much strength to exercise, older people were found to
be suffering from various forms of malnutrition, elderly people
tended to start more fires at home and had less ability to fight
the fire or report it to the fire department, elderly people when
burned do not heal well and it takes months for them to recover
at considerable expense, elderly people who go shopping tend
to fall and sustain broken bones, elderly people who drive to
the store tend to have many automobile accidents, many elderly
cannot get a driver’s license, even if elderly people buy food it
often spoils, elderly people only eat things that are easy to
prepare not necessarily healthy food, older people have little
ability to wash their dishes, inability to manage food or wash

77



A. B. Jiopaiesa

dishes tends to bring rats and insects, elderly people may eat
one day and forget to eat the next day — among many other
possible observations. An organization that could regularly
deliver healthy meals to the homes of elderly people would
prevent most of these problems. If the meals were brought in
disposable paper and plastic dishes those problems would be
solved. In the USA there exists such an organization in most
communities — it is named «Meals on Wheels». They deliver
one or two meals per day per person. In addition to solving all
the problems listed above they also check on the safety and
general well-being of elderly individuals and couples by
looking around when they bring the meals into the apartment or
house. This organization gets referrals daily from doctors and
social workers. Social workers routinely call Meals on Wheels
anytime an older person has gotten sick or had a surgery or
suffered a mental depression. Meals on Wheels allows the
elderly to live at home longer before they have to be taken to
an Assisted Living Facility or to a relative’s house where they
can receive care. If a city were to have another organization
that delivered everything each day, once per day and it
included mail, all deliveries, meals, newspapers, etc. it might
put Meals on Wheels out of a contract to provide services. If

that happened then Meals on Wheels could limit its Mission to
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meal preparation and let the new organization make the
deliveries and check on the people’s wellbeing. There are
organizations that will provide basic legal services, in-home
therapies for mentally ill or crippled or stroke victims,
housekeeping and cleaning for convalescing residents, and
many other services by their mission. Almost all of them have
social workers on staff as employees or as part-time

consultants.

E
The following is the Mission statement of the Department of
Health — Division of Mental Health Services for the State of

Vermont in the USA:

Department of Health’s Division of Mental Health Services

Vision: Vermont citizens of all ages with developmental
disabilities and/or behavioral health needs lead responsible,
high quality lives as part of their communities.

Mission: To promote inclusionary (3 BpaxyBaHHsIM 1OTpe0),
person-centered, effective and efficient services to enable
individuals with behavioral health needs to achieve these
outcomes.

Child, Adolescent, and Family Unit Vision: All children and
families are emotionally healthy.
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Mission: To assure timely delivery of effective prevention,
early intervention, and behavioral health treatment and
supports through a family-centered system of care for all
children and families in Vermont.

Access: Core services are available to children and families
in need.

Practice Patterns: Services provided are appropriate, of high
quality, and reflect current best practices.

Outcomes/Results of Treatment: The quality of life for
consumers will improve.

Structure/Administration: Designated Agencies will be fully
functional, and have strong working relationships with the
Department, families, and other stakeholders (3amikaBieni
CTOPOHH).

Priority Strategies: Family Involvement, Participation, and
Empowerment (po3mmupeHHs mpaB Ta MOXKJIMBOCTEN) ensure
that families are valued and involved at all levels of the system
of care. Partnerships: Develop and maintain as many
partnerships with contributors to the system of care as possible.
Effective Management of Care: Monitor and improve
outcomes in the quality domains through Program Reviews and
quality improvement plans and through the Designation

process and corrective action plans. Expansion of attitudes,
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knowledge, and skills: Promote awareness and use of best
practices about the emotional health and behavioral health
treatment of children through education, training, technical
assistance, and consultation for/with key stakeholders and the
general public within a Human Resource Development Plan for
CAFU staff. Use and promote principles and tools of
continuous quality improvement. Attention to internal working
relationships Honor Division’s Guiding Values for Our Work
Environment and embody principles of Learning Organizations.
(Written by B. Bannister)

*expedites means to make something expedient (zoribHIM) —
in this case to quickly and effectively push discussion to an
objective.

TASKS TO UNIT 5
ORGANIZATIONAL MISSION AND SERVICES

I1. Answer the following questions:

1. Speak about the reasons why the US organizations have
become so complex. Comment on each reason. Compare

the situation with that in Ukraine.
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10.

11.
12.

Why should every organization have an overall statement
of mission and purpose?

How can an organization be directed?

What employees might be on a Board of Directors?

What should primarily be taken into consideration while
writing a statement of mission?

Why should elderly people be helped in shopping?

Explain what the organization «Meals on Wheels» does.
What is the principle mission of the Department of
Health’s Division of Mental Health Services?

What problems do elderly people encounter?

What is the difference between a mission of an organization
and its vision?

How do you understand empowerment?

What is to expedite?

Match the italicized word with its synonym or explanation:

1. increasingly litigious culture a. the action of choosing a

2. insurances and bonds person or thing for a particular

3. ...formality in credentialing  purpose

4. ...without deviation b. the tendency to cover or

5. ...and sometimes by vote affect the whole world

6. ...various forms of c. made to be thrown away
malnutrition after use

7. ...in disposable paper d. a difference from what is
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8. ...through the Designation acceptable or expected

process
9. wariness of the public
10. ...globalization of outlook

11. Bilingualism

e. too ready to take disputes to
a court of law

f. demand for documents that
prove that you are who you
claim to be

g. ability to speak two languages
equally well

h. a legal written document or
promise

i. a formal choice that you make
in an election or at a meeting
in order to choose sh or decide
sth

J. cautiousness

k. bad eating habits

IV. Find the transcription and proper Ukrainian translation

of the following words, divide them into 3 columns according

to their stress and recollect the context in which they were used:

Demands, competitors, manipulative, storage, purpose, executive,

include, deviation, appoint, chairman, sustain, delivery, employee,

behavioral, empowerment, assistance, contributors, disabilities,

considerations, elderly, globalization, disposable, vision.
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First syllable Second syllable Two stresses

purpose empowerment Deviation

V. Find synonyms to the following expressions in the text:
Invalid, designate, point of view, concerns, shop,
neighborhood, accomplish, persistent continuous, crippled,

affairs, store, achieve, appoint, outlook, vicinity.

VI.Find in the text English equivalents to the following
expressions:

Cknagauii, IPUYMHH, CTPAXOBKa, KOHKYPEHTH, MTaTEHTYyBaHHS,
30epiraHHs JOKYMEHTIB, OOOB’S3KH, paifoH, HE BIIXWISIOUKCH,
BKJro4atH, Pama JlupekTopiB, BUKOHABII, MAaTH CIIPaBY 3, TOJIOBA
MpaBJiHHA, OOWpaTH, BIAMOBIAHO 10, JOCATTH, TPOMAJISHU,
JOCTaBJISITH, BUPIIIYBATH MPOOJIeMH, MOTepIaTH Yepe3 31aMaHi
KICTKH, OTPUMYBAaTH HalpaBJI€HHs, ONepallisl, IHBaJIiI{, KOHCYIIb-

TAHTH 3 HEITOBHOIO 3aiHATICTIO.

V1. Translate the sentences into English:
1. Opranizaiii cki1aal0Th AEKIApallilo Mpo IXHIO MICII0 Ta
1L, 06 3a0e3neunTr ePEeKTUBHY Ta CTaTy IIsUIbHICTB. 2. Panga

JIupexTopiB 3BHUAHO MAa€ y CBOEMY CKJIaJll FOpHUCTa, OaHKIpa,
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npec-cekpeTaps Ta iHmux cremniamicris. 3. KoxeH 13 mojei y
Pami JlupekTtopiB MOXe BHCTYNATH 3 PI3HOK TOYKOI 30pYy.
4. TonoBa Pagm JlupekTopiB Npu3HAYAETHCA ab00 OOMpaEThCs
yienamu Pagu. 5. Ocoba, mo Biamosizae 3a podory Pamwm,
3BuyaitHo mae tutyn «lonoBa Pamu /lupekropi». 6. CrapeHbKi
JIOAM YacTO BIAINTOBYIOTh IMOXEXI BAoma. 7. Y cydacHiit
KyJIbTYpl BIIHOCHH TIO30BM 1O CyAy CTalOTh Bce OUIbII
nommpeHuM sBumieM. 8. Opranizauisam tuny «xa Ha Konecax»
CJIiJT IPUHOCHUTH 1KY JIFOJSIM IOXHJIOTO BIKY B OIHOPAa30BOMY
nocyni. 9. IcHyrOTh oprasizaiiii, siki 3a0€3Me4yIOTh JIIKYBaHHS B
JOMAIlHIX yMOBax JJjisi JyIIEBHO XBOpHUX a00 1HBaIiiB.
10. binplmicTh Takux OpraHizaliil morpedye CollianbHUX MparliB-

HUKIB Yy IITaT Y1 SIK KOHCYJIBTAHTIB 13 YACTKOBOKO 3aMHSATICTIO.

VIII. Writing:

a) read the sample essay;

b) find introduction, supporting paragraphs and the
conclusion;

c) make all the necessary corrections to the sample
essay;

d) write your own essay on the same topic following the

structure.

85



A. B. Jiopaiesa

TOPIC: You have decided to give several hours of your
time each month to improve the community where you live.
What is one thing you will do to improve your community?
Why? Use specific reasons and details to explain your
choice.

Sample essay

Improvement of the community entails for efforts being
done by the community dwellers. Efforts maybe big or small,
but nonetheless it is a way to do some improvements in the
community. In the following discussion | will reason and
explain my viewpoints in detail.

In my own little way, | can help by cleaning the street in
front of our house or my backyard. This may not be of big
effort but nevertheless | can show others especially the children
that | can be a good example to them. This may also give an
idea to my neighbors that they can do the same thing.

Another way that | think will improve the community where
I live in is through doing well in my studies and graduate from
school and eventually be a businessman. | think that if I study
well | can earn good grades and for that | can graduate and
after that | can put a business in to my community like a

restaurant. Putting up a business like a restaurant in the
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community may help with the boosting of the community’s
economy because it attracts travelers or foreigners which will
obliged them to spend, thus more income for both the
restaurant and the community.

Given all the datas above, | can conclude that helping
improve the community doesn’t only mean you have to
sacrifice everything that you have like your money or your
time and efforts. It can be done through your own little ways
like through cleaning in front of your street or your backyard or
you can also put up a business like a restaurant which

eventually will help with the community’s economy.
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UNIT Ne 6
SOCIAL SERVICE PERSONNEL AND OFFICERS

I. Read and translate the texts.

Text A.

Large social service organizations can employ many people
and sometimes even hire a different organization to help them
with their work. In every large organization there is a central
office. This central office has the highest ranking executives
and support staff. The executives are usually the President or
Director, Vice-Presidents, Chief Financial Officer, sometimes
some legal staff and project managers. The support staff
includes administrative assistants, secretaries, and reception
staff for desk and telephone.

The organization may have offices and other space wherever
they offer services. They may offer services in several parts of
town or several states.

Wherever there is a branch office there will be supervisors
and other support staff. These organizations may have Social
Workers at each location or send a social worker to visit each
facility at different times of the day, week or month.

In a hospital, social workers may be assigned by specialty

area. This means one social worker might be assigned to
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Maternity and Pediatrics, but a different social worker may
serve in the Emergency Room. In Mental Health and Substance
Abuse wards there may be several Social Workers because of a
larger number of client or patient hours needed in those areas.
If the Social Workers are responsible for individual, group, or
family therapies they will spend a lot of time performing
therapies and documenting the responses of each patient into a
medical record. If the Social Worker has manager duties —
supervising other social service staff or hospital staff this will
increase their work load (poboue HaBaHTa)KEHHS).

In a mental hospital Social Services Department there will
be a manager, support staff, professional Social Workers, and
training or nonprofessional social workers. The number of each
of these depends on the number of functions that the social
work department has been assigned. Usually the
nonprofessional staff are paid much less than the professional
staff, so the organization hires only enough professionals to
complete the professional tasks and leaves all other work of the
department to nonprofessional staff. An example of this is
having professional Social Workers do the initial assessmant
interviews and make a diagnosis for each patient and all
professional therapies, but secretaries type and file written

documents, the manager makes scheduling and administrative
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decisions, the nonprofessionals get patients to complete written
questionnaires and do simple guidance and patient education
about mental health.

This division between professional and nonprofessional
duties is done for several reasons. One reason is saving money
and another reason is because there are laws written about what
functions may be done by each type of professional. So you
cannot let a low-paid nonprofessional do the complicated
psychotherapy services that require a license, specialty
certification, and a lot of experience. We will talk more about
professional training, licensure, and certification in a later

chapter.

Text B.

In smaller organizations or organizations that have very
little Social Worker duties to perform there are fewer staff and
less division of functions. An example of this would be a small
Assisted Living Facility* for the elderly. In a facility like this
there might only be 12 residents. These people have some
debilitation due to age or chronic illness. They are few in
number but they also have few acute problems. Most of their
problems have already been diagnosed and the residents are in

stable condition and have adjusted holistically to accept
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whatever therapies or supports are being provided by various
staff. In an Assisted Living Facility there may be a non-
professional Social services staffperson who is doing periodic
routine assessments and making notes in a chart. This non-
professional would be supervised by a consulting Social
Worker who comes into the ALF once a week or once a month
to check all social service systems. The professional Social
Worker is contacted by telephone if he/she is needed for more
acute problems or for advice. The non-professional social
worker could be a full-time employee (40 hours per week) or
part-time employee (12 hours per month or as much as is
prescribed by law or by need). The professional Social Worker
consultant is hired by contract for part-time (2-6 hours per
month) and usually is to be on call by telephone or beeper for
unexpected problems.

| recently contacted an executive of a state hospital in the
USA to ask about the roles of Social Workers in the system.
The following is her answer: «We contract with these
organizations to provide support, including service
coordination and other «social worker» type activities. We as a
state agency do not provide direct services other than our
public guardianship program.’**

Social workers roles:
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Social workers work for the state mental health division
overseeing the funding and oversight of community mental
health services in Vermont. Social workers are involved in
making policy, quality oversight of local mental health programs,
and state-wide initiatives to improve services. A majority of the
key positions within the state division are filled by individuals
with MSW’s***, Social workers are also employed by local
mental health organizations to provide services like case
management and therapy to individuals and groups.»

(Written by B. Bannister)

*Assisted Living Facility is a building with staff to assist
older or debilitated people in their lives; people who are not so
old or debilitated that they need constant care. They usually
provide meals and transportation, possibly remind a resident to
take medicine, but they do not provide nursing services such as
giving the medicine, carrying the patient, or giving them a
bath.

**Public guardianship is when a person is so sick or old
that someone must be legally responsible for them but the
family is unable to take that responsibility — so a public
administrator is appointed to be the guardian.

***MSW — Master of Social Work, a graduate level degree
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TASKS TO UNIT 6.
SOCIAL SERVICES PERSONNEL AND OFFICERS

Il. Spot and correct mistakes in the following statements.

Be careful: one statement is correct.

1.

A central office of every organization has all the
employees of that company.

The support staff consists of the President, Chief Financial
Officer and some project managers.

Organizations usually have several branch offices which
are completely independent from the central one.
Organizations have Social workers at each location strictly
according to their specialty area.

More Social Workers are needed in the Mental Health and
Substance Abuse wards to cope with violent patients.
Professional staff gets a lower salary than nonprofessional
staff.

You cannot let a low-paid nonprofessional do a compli-
cated psychotherapy as they must be paid higher.

Only professional workers do periodic routine assessments
inan ALF.

Professional workers are mostly employed part-time.
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10. Social Workers perform practically the same functions as

ordinary nurses or doctors.

I11. Find synonyms:

To hire, assistant, supervisor, to assign, therapy, response,
functions, assessment, questionnaire, acute, holistically, chart,
to provide, evaluation, to oversee, to answer, worksheet, to appoint,

to employ, treatment, roles, keen, integrally, helper.

IV. Find English equivalents for the following expressions:
Bumri 3a 3BaHHSAM BUKOHABIl, JONOMDKHHH IEpCOHA,
LIEHTpalbHE OFOPO, KEPIBHUKU MPOEKTIB, O(iCHI IparliBHUKH,
MPONOHYBATH IOCIYT'H, HaBiyBaTH YCTaHOBY, MOXYTb OyTH
MPU3HAYEHI, MEJUYHAa JOKYMEHTalis, CiIyk0a eKCTpeHHOI
MEIUYHOI JIOTIOMOTH TMpH JHKApHSAX, MPOBOAMUTH JIKYBaHHS,
poboda HOpMa, 3aBilyBaTH, MOYATKOBA OIIHKA, 3allOBHIOBATH
aHKETY, €KOHOMUTH TPOIIi, 3 KUIbKOX MPUYHH, CKJIaIHA TICUXO-
Tepariisi, CIaOKICTh, KUTEN1, HECIOAIBaHI MPOOIeMH, HaJaBaTH
HiATPUMKY, Y3TOJDKEHHS MOCIYT, KOHTPOJIb, OUIBILIICTh, KIFOUOBI

MO3MIIi{, yIIpaBIiHHS CIIPABOIO.

V. Explain the following terms:
Full-time employee, part-time employee, specialty certifi

cation, administrative assessments, state-wide initiatives.
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IV. Translate The following sentences into English:

1. ComianpbHHUX TMpaliBHUKIB HAWMAIOTh IS KOOpAWHAII]
MOCTYT Ta IHIIMX BHJIB AISUTBHOCTI, XapaKTEPHHUX ISl COLiab-
HUX TpaliBHUKIB. 2. Hu3pkoorutauyBaHi HekBamidikoBaHi
NpaliBHUKA HE MOXYTh BHMKOHYBAaTH CKJaJHI (QYyHKIIi, 10
BHUMAararoTh JiieH3ii ta nocsimy. 3. [IpodeciitHux mpariiBHUKIB
HalMalOTh HAa YMOBaxX HEMOBHOI 3alHATOCTI, 1 IX 3aBXKAH
MO)XKHa BUKIUKAaTU MO TeledoHY y BUMAAKY HEOUIKYBaHUX
npobnem. 4. Y NpUTYNKY JUIS JIIOJEH MOXWIIOTO BIKY MOXKeE
npokuBatd Jume 12 skureniB. 5. Opranizamii MOXyTb
MIPOIMOHYBATH COLIaJbHI MOCIYTH B JIEKUIBKOX YaCTHHAX MicTa

Ta HaBITh y ACKUIBKOX IITATaX.

VII. Writing:

a) read the sample essay;

b) find introduction, supporting paragraphs and the
conclusion;

c) make all the necessary corrections to the sample
essay;

d) write your own essay on the same topic following the

structure.

95



A. B. Jiopaiesa

TOPIC: Do you agree or disagree with the following
statement: it is better to be a member of a group than to be
the leader of a group. Use specific reasons and examples to

support your answer.

Sample essay

Although being a good leader is not an easy job, I still prefer
to be a leader rather than a follower. Therefore, | strongly
disagree with the statement that it is better to be a member of a
group than to be the leader of a group.

Actually, the choice of being a leader or a member of a
group depends mainly on the personality of the particular
person. For me, | like to plan things ahead and make things
well organized. For example, when | was the White House
Captain in my secondary school, | organized a lot of activities
and competitions. The feedback of both teachers and students
are good and our House won the Overall Champion in the end
of the school term.

There are quite many requirements for a good leader, such
as a leader should be responsible, proactive and progressive.
He/she should have good management power and have positive
influences to the group members. | think that I can fulfil most

of these criteria. Besides, | have confidence to face the
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challenges and shoulder the responsibilities. | do believe that
there are more chances for a leader to learn and experience the
success and failure.

| can train myself to be more assertive at work when | am
the leader of a group. Moreover, | should make correct
judgement and give clear instructions to my members. All
these things | can learn by taking the role of a leader. Although
I may feel great pressure on doing these, I like to have this kind
of pressure. It is because | believe that it can help me to
improve myself and make me become more mature.

Owing to the opinions mentioned, it will not be good for me
to be a follower since | do not like to do what people ask me to

do and just follow the ideas of other people.
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SOCIAL WORKER ROLE AND FUNCTIONS

I. Read and translate the texts.

Text A.

There are many possible careers in Social Work in the USA.
A brief overview of the social work profession sees people
looking for a career with meaning, action, diversity,
satisfaction, and an abundance of options. Social Workers are
highly trained professionals who care about people, who want
to make things better, and who want to relieve suffering. There
are over a half million professional social workers in the
United States who have all committed their lives to making a
difference.

Who Are Social Workers? Social Workers help people
overcome social and health problems, such as poverty, mental
illness, child abuse and neglect, emotional instability, illness,
economic uncertainty, domestic violence, homelessness, and
drug abuse. They work directly with individuals, couples,
families, and groups to identify and overcome these problems.
Some social workers also work with communities,
organizations, and/or systems to improve services and/or

administrate social and health programs.
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Social workers are found in many settings, including private
practice, mental health, health, schools, community agencies,
public welfare, agency administration, and policy and planning.
Social work’s approach is unique among the helping
professions because it focuses on people’s problems in the
context of their social environment. Social workers believe that
people are influenced by the strengths and weaknesses of those
around them —in their families, communities, workplaces, and
organizations. Social workers apply their professional knowledge
and skills to help people make the most effective use of their
own abilities. When adequate services do not exist in a
community, social workers promote the development of new
services and programs. Common work activities include
determining people’s social, emotional, and economic problems
and needs, providing services to address the needs of people, or
referring clients for appropriate professional or community
services, developing resources, programs and social policies to
address unmet community needs. Social workers also assess,
diagnose and/or treat mental health and emotional problems
(Clinical Social Work: psychotherapy and counselling), work
to improve social programs and health services through
research and by encouraging communities and organizations to

be responsive to identified needs, help people improve personal
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and/or social functioning by providing or referring for
education, training, employment and personal growth services.
Social workers commonly coordinate and work with
governmental, private, civic, religious, business and/or trade
organizations to combat social problems through community
awareness and response programs. Researching, planning and
developing social and health policies and programs are all

social work roles as well.

Text B.

Career specialties are numerous, and for sheer variety few
occupations can match social work, which offers the broadest
range of opportunities and settings. Social work is a broad
professional field that encompasses several major areas of
work and/or specialization. Social Casework (case
management) is basic to social work and includes settings for
health or economic problems. Medical Social Workers work
with the special needs of patients and families in hospitals,
long term care facilities, hospice programs, outpatient offices,
rehabilitation programs and other health settings. Social
Casework (case management) helps clients who become
eligible for a variety of services designed to improve their

economic, social and/or health functioning.
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Medical Social Workers help patients and their families
cope with the many problems that accompany illness or inhibit
recovery and rehabilitation, such as economic need, disability,
and lack of resources after discharge to home. They also collect
and analyze patient information to help other health
professionals understand the social, emotional, and
environmental factors underlying a patient’s condition, or
affecting their optimal recovery. In hospitals, medical social
workers often coordinate services for home care and medical
equipment following discharge, or for referral to rehabilitation
and long-term care facilities. In hospice, long-term care, and
rehabilitation facilities, they assess patient and family
functioning on an ongoing basis, providing or recommending
services as conditions change. In outpatient settings
(ambymatopue mikyBanus), medical social workers provide
referral services and supportive counselling, and coordinate
after care and follow up services.

School Social Workers help students and families overcome
the social, behavioral, emotional, or economic problems that
prevent learning. They interview students to determine
problems, use professional judgment to assess conditions, refer
for appropriate professional or community services, and

follow-up to assure that services are provided and that
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conditions improve. School Social Workers help with
emotional, social and economic problems so students can focus
on getting an education. Clinical Social Workers are found in
private practice or in psychiatric and mental health care
settings where they provide psychotherapy and counseling.
They might also work in employee assistance programs within
larger companies that have numerous employees.

In Administration and Management, social workers oversee
the programs and systems that provide social, health and public
welfare services.

Community Organization social workers work in
cooperation with the community to identify needs and to
develop or improve services and systems to meet those needs.

In Social Policy and Research, Social Workers analyze
social problems, design and conduct in-depth research studies
and develop ways for social programs and systems to
overcome those problems. They work for or with
governmental, private, or community groups and organizations
to determine community needs, and to recommend and develop
new resources. They may deal with substance abuse and child
welfare services. Social Work Researchers engage in research
to measure the effectiveness of agency or program operations

as well as studying the causes of larger social problems such as
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poverty, homelessness, and substance abuse. They analyze
results and use their findings to recommend ways to improve
social policies and conditions. Social Workers may also
specialize in treating specific problems, such as mental health
disorders, marriage problems, domestic violence, substance
abuse, or living with long term illnesses such as cancer and
HIV/AIDS. You will find social workers working with special
populations of people, such as in aging or gerontology,
developmental disabilities, juvenile services and probation,
child welfare, or public welfare, to name a few. A social
worker may also develop specialized skills in conflict
resolution and mediation, violence and victim services,

emergency preparedness and disaster relief.

Text C.

Now | will give some examples of the work social worker
might do by presenting some common types of cases.

1) Bob is experiencing stress as a single parent. He is
referred by a social worker to a good child care agency. The
social worker also helps Bob explore flexitime with his
employer and works with a coalition of local employers to
make flextime and child care more available to others in the
same situation. In addition, the social worker provides therapy
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to help this young father handle the immediate stress of raising
children on his own.

2) Tara, a new mother, is 16 years old. She lives with her
grandparents and hasn’t finished high school. Her social
worker helped her child get health insurance and regular check
ups, and helped Tara apply for public assistance. With her
social worker’s support, Tara enrolled in evening classes to
finish high school, and found a support group to help young
mothers with parenting skills.

3) Scott is 8 years old and loves to learn. He began skipping
school after bigger kids started teasing him. His school’s social
worker alerted Scott’s teachers who helped control the
bullying. He met with Scott’s parents to suggest ways to help
the situation. Now, he and Scott talk a lot — not only about
bullies, but also all the things Scott is excited to be learning
about. When an organization has many roles for social workers
then an individual social worker may be assigned by his/her
specialty training or by his/her own particular interests. If two
social workers are both qualified to deal with six groups:
substance abusers, aged, crippled, mentally ill, poor, and
mentally retarded — then each social worker can choose three
areas of responsibility.

(Written by B. Bannister)
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TASKS TO UNIT 7
SOCIAL WORKER ROLE AND FUNCTIONS

I1. Choose the answer which best corresponds to the text:

1.

2.

A social worker is the person who

a. deals with all the social issues;

b. has committed his or her life to make the life better;

c. wants to make a successful career;

d. expects to get a social benefit.

What problems from the list are NOT solved by the Social

Workers?

a. Living on the breadline;

b. disregard to children;

c. filling in a tooth;

d. emotional problems.

Social work’s approach is unprecedented because

a. social workers can be found in every setting;

b. it helps people solve their problems in the context of
their social environment;

c. social workers apply their knowledge and skills to help
people use their ability most effectively;

d. social workers promote the development of new

services and programs.
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4. What do social work activities include?
a. Defining people’s social, emotional, and economic
problems and needs;
b. providing services to address the needs of people;
c. developing resources, programs and social policies to
address unmet community needs;
d. referring clients for appropriate professional or commu-
nity services;
e. everything mentioned above.
5. What organizations do social workers cooperate and co-
work with?
a. Governmental organizations;
b. civic and religious organizations;
c. private and business organizations;
d. mass media.
6. Workers engaged in Social Casework deal with...
a. mentally disabled patients;
b. economic, social and health problems;
c. problems of aging;
d. hospice problems.
7. Medical Social Workers can deal with...
a. mentally disabled patients;

b. economic, social and health problems;
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c. problems of aging;
d. treatment in hospitals, rehabilitation programs and
hospice problems.
8. School Social workers deal with...
a. learning difficulties;
b. building schools;
c. promoting schools;
d. recruiting children for schools.
9. Clinical Social Workers are engaged in working with...
a. mentally disabled patients;
b. economic, social and health problems;
c. problems of aging;
d. treatment in hospitals, rehabilitation programs and hospice
programs.
10. What was Tara’s main problem?
a. She lacked parenting skills;
b. she hasn’t finished high school;
c. she had a baby without being ready for this;
d. she couldn’t find a proper social worker.
I11. Find antonyms in the text:
Impossible, long, scarcity, unskilled, worse, wealth, deterio-
rate, common, discourage, abundance, quicken, recurrence of

an illness, nine-to five job.
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IV. Find synonyms in the text:
A trouble-maker, to tease, to manage, aging, to define,
ailment, to research, facilities, to make things better, short,

cruelty, chances.

V. Find English equivalents in the text:

Orysin, pi3HOMAHITTS, 3aJ0BOJICHHS, TOJIIMIINATH, MiIXii,
OTOYEHHSI, CYCIIUIbHUNA JOOPOOYT, CKOPUCTATUCS, OPIEHTYBATHCS
Ha TIOTpeOH, 3MIOHOCTI, OILIHIOBATH, JIArHOCTYBATH, HAIIPABIISITH,
3a0XO4yBaTH, 3aMHATICTb, YHWCIEHHI, 3aHSTTS, COLIaIbHUI
MaTpoOHaX, BKIJIIOYATH, 3aKiaJ amMOyIaTOpHOrO JIKYBaHHS,
JmiKapHS Ui OS3HAMIHO XBOPHX, CYIPOBOKYBATH XBOPOOY,
CITOBLILHIOBATU OJly>KaHHS, CIIPABUTHCH, IHBAJIITHICTb,
HalKpamuii, BUMHMCKAa 3 JKapHI, MEPelKO/KaTh BUYUTHUCH,
MOJONaTH TpoOJeMH, HArISaTH 3a.., MPUYUHU, CTapiHHS,
ciyx0a y cripaBax HEMOBHOJIITHIX, TOTOBHICTh /10 aBapiiHUX
CUTYyaIlild, JOMOMOra TpH CTUXIHHUX JMXax, CTpaxyBaHHS
3JI0pOB’s, Tpyla MiATPUMKH, MPOTYIIOBATH WIKONY, 3a0ifKH,

6}/TI/I IMPU3HAYCHUM.

V1. Translate the following sentences into English:
ComianpHi  MpamiBHUKM — 1€ BUCOKOKBaJi(piKOBaHi

npoecioHay, M0 MKIYIOTHCSA PO JIOACH, MONETIIYIOYH IXHi
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ctpaxaanHs. 2. ComianbHi MPaiBHUKHA JOMOMAraloTh JIOSIM
MOJIONIATH COIliaNibHi po0ieMu Ta mpodaeMu 31 37ApoB’siM, Taki
SIK: 3JIMJIHI, TICHXIYHI 3aXBOPIOBAHHS, 3HYIIAHHS HAaJl JTITbMH,
eMoIliliHa HeCTaOlIbHICTh, EKOHOMIYHA HECTANICTh, HACKILISA Y
ciM’i, Oe3mpuryabHi  0COOM, BKHMBAHHA  HAPKOTHUKIB.
3. ComianpHi TpAIiBHUKH TAKOXK 3MIACHIOIOTH JIOCIIKCHHSI,
IUTAHYBAaHHSI Ta PO3BUTOK COIIAJIbHUX CTPATEriid Ta cTparerii
oxopoHu 310poB’s. 4. Jleski comiaJibHI  TpaIliBHUKA
CITIBITPAITIOIOTH 13 PI3HOMAHITHAUMH CITLTBHOTAMHE, OPTaHi3aIlisiMH
Ta CHCTEMaMHU ]ISl TOTO, MO0 MOJIIMIIUTH SKICTh CBOIX MOCTYT
Ta KOHTPONIOBAaTH comianbHi mporpamu. 5. CouianbHi
MPALiBHUKNA TEPEKOHAHI, 10 Ha JIIOJIEH JyXe BIUIMBAE IXHE

OTOYEHHS — POJNHA, CITUIBHOTA, POOOYE MICII€ Ta OpraHi3allis.

VII. Writing:

a) read the sample essay;

b) find introduction, supporting paragraphs and
conclusion;

c) make all the necessary corrections to the sample
essay;

d) write your own essay on the same topic following the

structure.
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TOPIC: Do you agree or disagree with the following
statement: «Only people who earn a lot of money are
successful»? Use specific reasons and examples to support

your answer.

Sample essay (there are mistakes to be corrected!)

By today’s materialist standards money seems to be the only
thing that matters, or at least matter the most. People spend a
lot of time trying to figure out how to get it. | personally think
that money, in spite of what one think just reflects success in
one area, one’s job or profession; therefore | disagree with the
idea that only people who earn a lot of money are successful.

Money is very important for everybody. Almost everybody
dedicate most of their time in their jobs in order to make more
money. We need it to survive. It, however, does not always
reflect success in life. There are clear examples of that. In
sports, for example, not all of the best athletes make a lot of
money. In my country, and in some former communist nations,
for instance there are some joggers, runners, amateurs boxers,
etcetera, that never get to make much money. Not even after
they won an Olympic gold medal. They from the beginning

knew that sports, at least in this country and with the exception
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of soccer, wouldn’t make them rich. They, however, succeeded
in their professions. Money did not inspire them.

As | said before money only reflects success in one area of
life. People who earn a lot of money due to their success in
their careers are less likely to enjoy what they have. So money
is not the only factor there is to judge to evaluate success in
life.

In summary, not only a person who may earn a lot of money
in his activity can be considered successful. It may or may not
involve money. A successful person can either make or not

money, t is not always the case.
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UNIT Ne 8
SOCIAL SERVICE EDUCATION AND TRAINING

I. Read and translate the texts.

Text A.

To be a Social Worker you must have a degree in social
work from a college or university program accredited by the
Council on Social Work Education. The undergraduate degree
is the Bachelor of Social Work (BSW). Graduate degrees in-
clude the Master of Social Work (MSW) and the Doctorate in
Social Work (DSW) or PhD. An MSW s educated to provide
therapy. For information about accredited schools of social
work, contact the Council on Social Work Education at 1600
Duke Street, Alexandria, VA 22314, www.cswe.org.

Degree programs involve classroom study as well as
practical field experience. The bachelor’s degree prepares
graduates for generalist (3aragpHoro mpodimto) entry-level
work, whereas the master’s degree is for more advanced
clinical practice. A DSW or PhD is useful for doing research or
teaching at the university level. Most states require practicing
social workers to be licensed, certified, or registered, although
standards vary. Contact the state regulatory board directly or

the American Association of Social Work Boards,
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www.aswb.org, 400 South Ridge Parkway, Culpepper, VA
22701 for a list of regulatory agencies or for a comparison of
state regulations.

In the USA the NASW* establishes and promotes additional
standards and credentials** required for excellence in the
practice of social work. A credential certifies that a social
worker has achieved competence and professionalism beyond a
college degree or state license. Credentials generally require a
degree, supervised experience, and a standard written
examination. NASW members may obtain one or more of the
following certifications:

1) Academy of Certified Social Workers (ACSW);
2) Qualified Clinical Social Worker (QCSW); 3) Diplomate in
Clinical Social Work (DCSW).

Social Worker salaries in the USA vary a great deal. It is
difficult to assign a definitive range to social work salaries
given the variety of positions and employers within the field.
But one thing is certain: demand for social workers is on the
rise. As a rough estimate | will outline a few salaries here. A
BSW with no experience might make $12-$30,000 working
fulltime in a Nursing Home. An MSW with 10 years
experience and an ACSW certification might make $30-$50K
working fulltime in a psychiatric hospital — and might make

113



A. B. Jiopaiesa

$2-$15,000 more if they do psychotherapy part-time in a
private practice. A DSW with DCSW certification and 15 years
experience might make $35-$70,000 working fulltime as a
professor or Department of Social Work Chairman in a major
University. These figures do not take into account such
compensations as major health care, discounts on meals, travel
or automobile expenses, or any retirement plan — which can be

major considerations in themselves.

Text B.

Below | will give a brief outline of curriculums for degrees
in Social Work in the USA: BSW from the University of
Kansas — BSW The School of Social Welfare

Freshman or Sophomore Year SW 220 or Equivalent Social
Work, Social Welfare and U.S. Society (3). An introduction to

the field of social welfare and its relationship to the social work
profession, charged with carrying out its primary missions.
Specific social welfare policies will be analyzed, particularly as
those policies affect individuals and families in need.

Junior Year

SW 510 Fundamentals of Social Work Practice (3).
Introduces the basic concepts of social work practice including

the focus and context of practice, the nature of a social work
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relationship; basic skills and techniques common to practice
such as interviewing, engagement, information gathering, etc.
Introduction to problem solving and social work roles.
Prerequisite: SW 530, SW 540, and SW 555 SW 530 Human
Behavior in the Social Environment (3). A study of theoretical
frameworks for understanding human behavior. The theories
include the developmental stages across the life cycle,
abnormal behavior compared to normal, analysis of family and
societal processes and their effects on the individual, and
individual behavior in relation to social class, ethnicity, and
cultural background. Junior social work classification required.
(Fall) SW 532 Community and Organizational Dynamics
and Human Behavior (3). An analysis of community and
organizational life with emphasis on human behavior
dynamics. Systems operation and change are considered and
related to social functioning, especially as it impinges on social
welfare objectives. Junior social work classification required.
SW 540 Fundamentals of Research in Social Work (3). An
examination of the basic concepts and principles of scientific
inquiry as applied to the social work profession’s quest for and
utilization of knowledge. Positivistic and naturalistic methods
of inquiry are covered. Other content includes

conceptualization***, operationalization****, sample design,
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ethics, and client participation in the research process. Junior
social work classification required.

SW 541 Social Work Research Seminar (3). Focus is on
applying material learned in SW 540 to the critique of
empirical work in the social work arena and to the development
of a proposal for a practice based research project. Emphasis
on assessing relevance of research to special populations.
Content on the interpretation of graphs, tables, and statistical
measures provided. Prerequisite: SW 540.

SW 555 Topics in Diversity (3). This class focuses both
generally on human diversity and the consequences of minority
status in U.S. society, and specifically on how social work is
practiced with one particular minority group. The specific
focus may change from semester to semester. Senior Year SW
601 Field Practicum (5). Students are assigned to social service
agencies that provide generalist practice opportunities under
the supervision of a qualified field instructor. This provides
students with the opportunity to apply and test social work
knowledge, values, and skills within an approved practice
setting in order to gain competency as beginning social
workers. This course is taken for two semesters (fall-spring),

with credit being given only after completion of the second
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semester. Enrollment in this course must be concurrent
(omrouacuwuit) with enrollment in SW 610 and SW 612.

SW 610 Social Work Practice Seminar | (3). Focuses on
learning and implementing the problem-solving and interaction
models of practice to be applied to individuals, families, and
small groups. Concurrent with SW 601, practicum; students
bring issues with clients to class for discussion. Open only to
B.S.W. seniors. Prerequisite: SW 510.

SW 611 Case Management (3). The philosophy, knowledge,
and skills necessary for the practice of effective case
management with a variety of client groups: the mentally ill,
the elderly, and children at risk etc. Both didactic and
experiential learning techniques are used. SW 612 Social Work
Practice Seminar 1l (3). Second of two-course sequence
extends the work begun in SW 610. Examines interventive
strategies applicable to practice with larger systems. Models of
community organization and community development are
presented. Concurrent with SW 601, practicum; students work
on individualized, agency-related projects. Prerequisite: SW
610.

SW 620 Social Policy and Program Analysis | (3). A
conceptual model for the analysis of social welfare problems
and policies is developed. The framework is applied to the
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problem of poverty and major policies and programs developed
to cope with that problem. In addition, the model is used to
examine social welfare problems/needs being addressed in the
students’ practicum agencies. The focus throughout is on the
understanding and application of the analytic framework. SW
621 Social Policy and Program Analysis Il (3). The course
builds on SW 620 using the conceptual model to examine a
range of social welfare problems/needs, policies and programs.
These areas include children/families and the elderly, as well as
major problem/ policy areas of mental health, developmental
disabilities, juvenile justice, adult corrections, and housing and
homelessness. Emphasis is on advancing students’
understanding and skills for using the analytic framework.
Attention given to the role of social workers in the legislative
process for shaping social welfare policies. (Spring)

SW 623 Seminar in Professional Issues (3). Seminar in the
philosophy, values,and issues in contemporary social work and
social welfare. Seminar will address areas such as conception
of profession and professionalism, standards, licensing, and
professional regulation, accountability and professional

responsibility. Senior social work classification required.

(Spring)
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MSW from the University of South Carolina — College of
Social Work

Text C.

FOUNDATION COURSES - FIRST 30 HOURS

The foundation courses include knowledge content required
for all areas of social work practice. There are two human
behavior and the social environment courses.

One course SOWK 712 — Human Behavior and the Social
Environment | is a study of institutions, communities, and
organizations as social systems, and the other SOWK

716 — Human Behavior and the Social Environment II
focuses on family and individual development using a systems
approach. There are two foundation social welfare policy
courses: SOWK 741 — Social Welfare Problems and Policies
analyzes social problems and policy responses to them. SOWK
742 Social Welfare Policy Analysis focuses on the
development, implementation and evaluation of social welfare
policies. There is one foundation research course, SOWK 791 —
Social Work Research Methodologies, which focuses on social
work research contexts, designs and strategies. The foundation
curriculum also includes three practice methods courses:
SOWK 722 — Social Work Practice with Individuals and
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Families; SOWK 732 — Social Work Practice with
Organizations and Communities; and SOWK 710 -
Foundations of Social Work Practice in Groups. The first field
instruction course SOWK 781 — Generalist Social Work
Practice — Field Instruction | provides an agency-based study
of the community social welfare system and social agency’s
place in the delivery of services. The second field instruction
course SOWK 782 — Generalist Social Work Practice — Field
Instruction 1l offers a beginning involvement in agency
practice.

ADVANCED COURSES — SECOND 30 HOURS

After completing the foundation courses or their equivalent,
students enter the advanced study portion of the curriculum.
Prior to advanced study, students elect to concentrate their
studies in either social work practice with individuals, families
and groups or social work practice with organizations and
communities. The concentration selected will determine the
focus of study within the advanced sequence. SOWK 723 —
Advanced Social Work Practice with Individuals, SOWK 724
Advanced Social Work Practice with Groups, SOWK 783 —
Field Instruction I1l, SOWK 725 —Advanced.

Social Work Practice with Families, SOWK 747 — Concepts

of Advanced Practice with Organizations and Communities,
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and SOWK 784 — Field Instruction IV — OR — SOWK 733 —
Work Practice with Organizations and Communities I: Social
Planning, SOWK 734 — Advanced Social Work Practice with
Organizations and Communities 1l: Community Social Work,
SOWK 785 — Field Instruction 1ll, SOWK 735 — Advanced
Social Work Practice with Organizations and Communities I11:
Administrative Skills, SOWK 748 Concepts of Advanced
Practice with Individuals, Families, and Groups, and
SOWKT786 — Field Instruction IV — ALSO — SOWK 718 —
Systems Analysis of Social WorkPractice, and SOWK 793 —
Evaluation Research in Social Work. DSW from Adelphi
University:

FIRST YEAR:

Fall:

SWK 810 The Epistemological Bases of Social Work
Knowledge;

SWK 842 Analysis of Social Work Practice Models and
Theories of Personal Development;

Spring:

SWK 844 Program Development: Theory and Practice;

SWK 860 Social Work and Social Science.

SECOND YEAR:
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Fall:

SWK 850 Comparative Approaches to Social Work
Research: Quantitative;

SWK 882 Comparative Approaches to Social Work
Research: Qualitative;

Spring:

SWK 843 Social Work Practice with Individuals: A Critical
Integrative Perspective;

SWK 845 Comparative Perspectives on Social Provision.

THIRD YEAR:

Fall:

SWK 846 Social Work Practice with Families: Theory and
Research;

SWK 854 Seminar on Proposal Development;

Spring:

SWK 849 Mental Health and Women: International Policy
and Practice Issues;

SWK 851 Methods of Data Collection and Analysis.

FOURTH YEAR:

Fall:

SWK 811 Social Work Education: Issues and Processes;
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SWK 848 Social Work Practice with Groups: Theory and
Research;

Spring:

SWK 853 Research Seminar in Social Work;

SWK 880 Writing for Professional Publication.

*NASW - the National Association of Social Workers

**credentials are records and documents that prove a
professional’s expertise and experience as well as well
specialty areas and other abilities. These might be degrees,
licenses, certificates, or membership in higher levels of
professional organizations.

***conceptualization is an understanding of something.

****operationalization — being able to operate, or cause
something to work properly.

(Written by B. Bannister)

TASKS TO UNIT 8.

Il. Correct the following wrong statements. Be careful: one
IS correct.

1. You only need to have the desire to help people to practice
Social Work.

123



A. B. Jiopaiesa

© N o’

10.
11.

12.

13.

14.

Graduate degrees in Social Work include BSW, MSW and
DSW.

You can teach Social Work at the university level only if
you have a MSW.

You must obtain a MSW to be able to practice entry-level
work.

One obtains one’s credentials when one gets a degree.
Social workers normally get very high salaries.

Social workers enjoy lots of state benefits.

The course of Fundamentals of Social Work Practice
introduces peculiarities of working with abused children.
Private information gathering and spreading are most
common skills needed to practice social work.

Social Work research seminar focuses on human diversity.
Case Management class deals with how to apply problem-
solving models on individuals.

Foundation  courses provide information  about
classification of social workers.

Foundation courses are normally taken after mastering
advanced classes.

Students must choose their area of concentration before

taking foundation courses.
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I11. Read the text again and answer the following questions:

1. What is a credential? In what situations are credentials
required?

2. What are undergraduate and graduate degrees of Social
Work?

3. What does a bachelor’s degree enable to do?

4. Are the standards of licensing the same within the
country?

5. What is the function of NASW?

IV. Find in the text words and phrases which mean:

— the qualification obtained by students who successfully
complete a university course;

— having official permission to do something;

— a group of people who have the power to make
decisions and control a company or other organization;

— documents such as letters that prove that you are who
you claim to be, and can therefore be trusted;

— money that employees receive monthly for doing their
joby;

— an amount of money that is taken off the usual cost of

something;
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— the subjects that are included in a course of study or
taught in a school, etc.;

— money that the government pays regularly to people
who are poor, unemployed, sick, etc.;

— a student in the second year of a course of study at a
college or university;

— the fact of belonging to the particular race;

— astudent who is first year at university;

—  existing or happening at the same time;

— aset of beliefs, rules or ideas that are used as the basis

for making judgments, decisions, etc.

V. Insert the following phrases into the sentences:
foundation courses, community, discount, required,

curriculum, credentials, social welfare.

1. A ... of 5 percent is offered for payment of this account
before the end of the month.

2. Before taking a person for a job, the employer has to check

his or her ....

Criminals become a burden to the....

You can take advanced courses only after completing the ....

Every university has its own ....

o 0 ~ w

Hard work will be ... of the students in this course.
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VI. Find English equivalents for the following Ukrainian
expressions:

Jumiom, poboTa I MOYATKIBINB, OakajaBp i3 COIliadbHOT
po0OOTH, BUCHI CTYIICHI, MAriCTp 13 COMiaJIbHOI POOOTH, JTOKTOpPA
HAyK, TPaKTHYHUKA JOCBi 3a CHEIIalbHICTIO, BHITYCKHUK
BUIIIOTO HABYAIBHOTO 3aKJIay, MPOBOJUTH JOCIIIKEHHS,
BUKJIAJIaTH HA YHIBEPCUTETCHKOMY PiBHI, MOPIBHSIHHS, JEp KaBHI
HOPMH, JOAATKOBI BHMOTH, 3acBiAYyBaTH, 3apIUIaTHA, SK
NpuOJIM3HI TiAPaXyHKH, NPAIIOBaTH MOBHHNA pOOOUYMI [1eHb,
OyaMHOK Ui 0oci0 MOXMIOro BiKy, 0€3 JocBimy poOoTH, 3
YaCTKOBOIO 3aMHATICTIO, OpaTh A0 yBaru, OXOpPOHa 3JI0pOB’f,
0CcOOMCTUN TEeHCIMHUN pPaxXyHOK, pPO3KJIaj, BUKOHYBaTH CBOi
TOJIOBHI 3aBJIaHHS, TMOJITUKA COILIAJBEHOrO 3a0e3IeUeHHS,
HayKOBUM TmoOIIyK iH(opmarlli, miarpama, CTaTyCc MEHIIWH,
HaOyTH KOMIIETEHIIil, OJTHOYACHUH, MCUXIYHOXBOPi, OiTHICTS,
CIPaBUTHCA 3, TMPaBOCYANs y COpaBax HENOBHOJITHIX,
MePEeBUXOBAHHS TTOBHOJIITHIX 3JI0YMHIIIB, BIIPOBA/KEHHS 1 OITIHKA
MOJIITHUKK  COLIAJIbHOTO 3a0e3MeYeHHs], TOTJMOJIeHI KYpCH,

obuparu.

VII. Translate into English the following sentences:
1. Tlotpeba B comiadbHUX MpAaIIBHUKAX IOCTIHHO 3POCTaE.

2. CTy/IeHTiB HaIIpaBJISFOTh JO arcHIl 3 COIaJIbHUX TOCHYT,
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gKka 3a0e3Mevyloe LUM CTYISHTaM MpPaKTUKY MiJ HarjIsaoM
KBaTi(hikOBaHOTO criemiamicra. 3. BUMyCKHUK 13  AUIUIOMOM
OakanaBpa 0e3 IOCBiLy POOOTH MOXKE 3apoOaATH OJU3BKO
12-30 Tucsu Ha piK, MPaLIOYM MOBHHHA pOOOYHMI JEHB Yy
OyauuKy anst oci® moxwmioro Biky. 4. Ilepen Tum, sk B3sTH
oco0y Ha poboTy, poOoTojgaBelb Ma€ MepeBipUTH il
NOKyMeHTH. 5. O00B’s13KOBO Tpeba BIPOBAIUTH LICH IUIAH y

KUTTA.

VI Writing:
a) read the sample essay;
b) find introduction, supporting paragraphs and the
conclusion;
c) make all the necessary corrections to the sample essay;
d) write your own essay on the same topic following the

structure.

TOPIC: Do you agree or disagree with the following
statement: «High schools should allow students to study the
courses that students want to study». Use specific reasons and

examples to support your opinion.

Sample essay (there are mistakes to correct)
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Did a school make Bill Gates to attain the world’s richer
person? Did a mandatory school’s coursework make Thomas
Edison a historical figure in the field of electronic products?
Some people might think the students are required to take only
classes that school suggested in principle, but | don’t agree to
such an idea like that. | would like to continue further
discussion why | stand counterpart of them through suggesting
different two reasons.

First of all, one’s succession in his career goal could be
defined only by self-motivation and one’s own vision, not by
forced courses that schools imposed on him (or her). Schools
allowance of elective course certainly improve students’
development of their own career goal. For example, imagine
that a student, who once had been a inferior student with low
academic performance, motivated by reading a biography of
Einstein, and soon decided to become a scientist. He might
want to study from very basic of mathematics taking courses
from introduction as well as other science courses. However, if
high schools do not allow him to study in lower grades, how
could he finally find way to his succession in the school? Thus,
school should open up students’ possibility and chance to
improve their capability. Moreover, it does no harm for high

schools to allow students to study in courses students want to
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take. Is it likely that voluntarily attending students would
disrupt the class’ atmosphere? | think the answer is far from it.
For example, there were both elective and mandatory literature
classes in my high school. Having compared both classes from
my own experience, most of the students in the mandatory
course seemed less concerned with the class dozing off and
even loafing around. On the other hand, the class consist of
students who voluntarily took part in was just diametrically
opposite situation. Students there were fully motivated, and
participated with his enthusiasm giving vivid presentations,
diligently taking notes, and arduously arguing on the current
class issues.

In consequence, | believe it is out of question that high
schools has to allow students to study the courses that students
want to study. The important reason is that high schools’
providing elective courses are great stimulation to students who

enthusiastically pursue their very destination.
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Test yourself. Revision (Units 5-8)

1. Meals on Wheels is...

a. anorganization that delivers meals to the elderly;

b. meals that are eaten hastily.

2. NASW stands for ...

a. Northern Alliance of Social Workers;

b. National Association of Social Workers.

3. Credentials are ...

a. certificates giving evidence of the bearer’s competence,
experience etc.;

b. letters of recommendation.

4. Case Management is ...

a. doing general guidance of certain patient’s case;

b. a list of all the courses of study offered by a school or
college.

5. A curriculum is...

a. a list of all the courses of study offered by a school or
college;

b. doing general guidance of certain patient’s case.

6. Nonprofessional personnel of an organization get paid...

a. same as professional staff;

b. less than professional staff.
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7. Outpatient treatment is. ..

a. treatment for nonresident hospital patients;

b. health procedures outdoors.

8. Prerequisite is...

a. desirable;

b. required as a prior condition.

9. In Social Policy and Research Social Workers are
engaged in...

a. analyzing social problems, designing and conducting in-
depth research studies and develop ways for social programs
and systems to overcome those problems;

b. studying the history of Social Work.

10. Social Workers are...

a. people who design social policies;

b. highly trained professionals who care about people, who

want to make things better, and who want to relieve suffering.
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WORKING WITH THE AGED AND DYING

I. Read and translate the texts.
Text A.

In 2004 Social Workers developed research in the USA
about Key Indicators of well-being of the elderly that describes
the overall status of the US population age 65 and over. The
report provides federal statistics from over a dozen national
data sources to monitor several important areas in the lives of
older Americans — population, economics, health status, health
risks and behaviors, and health care. The value of the report
reflects efforts to advance understanding of where older
Americans are today and what may be needed to improve care
and services in the future. The following are some of the key
findings:

Increased Life Span: in 1900, the average 65 year old
could expect another 12 years of life, on average. A century
later, in 2000, life expectancy for those aged 65 had increased
to 19 years for women and 16 years for men. Similarly, in
1900, Americans aged 85 could expect and additional 4 years
of life. By 2000, that statistic had increased by 7 years for

women and 6 years for men.
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Reduced Disability: according to the report, in 1984,
25 percent of Americans 65 years of age or older suffered from
some type of chronic disability. By 1999, that number had
fallen to approximately 20 percent.

Fewer Smokers: in 1965, 29 percent of older Americans
smoked. By 2002, that number had fallen to just 10 percent.
Most of this trend has been driven by declines in smoking
among men, although older women’s smoking rates have
remained steady at about nine to ten percent over the past four
decades.

Rising Obesity: similar to that of trends in other age groups,
the increase in the pervasiveness of overweight and obesity
among older adults has been significant. By 2002, a full
69 percent of Americans were either overweight or clinically
obese. One of the most striking statistics is that obesity among
individuals aged 64-75 have doubled over the past 30 years,
from 18 percent in the 1970s to 36 percent in 2002.

More Utilization of Prescription Drugs: older Americans
make more trips to the pharmacist now than a decade ago. In
1992, the average 65 year old filled 18 prescriptions per year;
by 2000 that number had risen to 30.

Higher Incidence of Memory Impairments: in 2002, the

proportion of people with moderate or severe memory
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impairment ranged from approximately five percent among

people age 65-69 to 32 percent among people age 85 and over.

Text B.

Older Americans are an important and growing segment of
our population.

Today’s older Americans are living longer, healthier lives
and are enjoying greater prosperity than any previous
generation. As the Baby Boom generation continues to age and
America’s older population grows larger and more diverse,
social workers at all levels of practice will have an even greater
need to monitor the health and well-being of this unique
population.

All social workers, regardless of practice settings, will
inevitably work with clients facing acute or long-term
situations involving life-limiting illness, dying, death, grief,
and bereavement. Using their expertise in working with
populations from varying cultures, ages, socioeconomic status,
and nontraditional families, social workers help families across
the life span in coping with trauma, suicide, and death, and
must be prepared to assess such needs and intervene
appropriately. Social work practice settings that deal with

palliative and end of life care include health and mental health

135



A. B. Jiopaiesa

agencies, hospitals, hospices, home care, nursing homes, day
care and senior centers, schools, courts, child welfare and
family service agencies, correctional systems, agencies serving
immigrants and refugees, substance abuse programs, and
employee assistance programs — all sites with end of life issues.
Social workers are challenged to provide expertise in direct
services to clients and their families with life-limiting illness,
care of the dying, and the bereaved. The need for training in
this area is growing because of advancements in medical
technology, rising rates of chronic illness, increasing number of
elderly people, and longer life spans. Palliative and end of life
care is a growing area of practice, and social workers may feel
unprepared to deal with the complex issues it encompasses.

Text C.

Definitions:

1) End of Life Care — refers to multidimensional
assessment and interventions provided to assist individuals and
their families as they approach end of life. Whether sudden or
expected, the end of a person’s life is a unique experience that
has a great impact on the person, his or her family system, and

the family legacy.
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End-of-life decisions encompass a broad range of medical
and psychosocial determinations that each individual may
make before the end of his or her life. There are difficult
decisions to be made by family members and friends who try to
know what their loved one might have wanted. Such decisions
can include where one plans to spend the final months before
death and the degree of self-sufficiency one wishes at that time.
The use of personal, family, and societal resources to attain
these decisions may change, depending on the course of a
particular illness, and are among some of the most important
decisions individuals and family members may face. These
end-of-life decisions may cross ethical, religious, cultural,
emotional, legal, and policy areas. Palliative and end of life
issues are often delicate and controversial and require skilled,
insightful interdisciplinary care.

2) Palliative Care is an approach that improves quality of
life for patients and their families facing the problems
associated with life-limiting illness. This is accomplished
through the prevention and relief of suffering by means of early
identification and comprehensive assessment and treatment of
pain and other physical, psychosocial, and spiritual problems.
Palliative care provides relief from pain and other distressing

symptoms; affirms life and regards dying as a normal process;
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intends neither to hasten nor to postpone death; integrates the
psychological and spiritual aspects of patient care; offers a
support system to help patients live as actively as possible until
death; offers a support system to help the family cope during
the patient’s illness and in their own bereavement; uses a team
approach to address the needs of patients and their families,
including bereavement counseling, if indicated; enhances
quality of life and may also positively influence the course of
illness; and is applicable early in the course of illness, in
conjunction with other therapies that are intended to prolong
life, such as chemotherapy or radiation therapy.

3) Hospice and Palliative Care is considered the model for
quality, com-passionate care for people facing life-limiting
illnesses or injuries, hospice and palliative care involve a team-
oriented approach to expert medical care, aggressive pain and
symptom management, and emotional and spiritual support
expressly tailored to the patient’s needs and wishes. Support is
also provided to the patient’s loved ones. At the center of
hospice and palliative care there is the belief that each of us has
the right to live and die free of pain, with dignity, and that our
families should receive the necessary support to allow us to do
s0. Hospice focuses on caring, not curing and, in most cases,

care is provided in the patient’s home. Care also is provided in
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freestanding hospice centers, hospitals, and nursing homes, and
other long-term care facilities. Services are available to patients
of any age, religion, race, or illness. Hospice care is covered
under Medicare, Medicaid, most private insurance plans,
HMOs*, and other managed care organizations. Palliative care
extends the principles of hospice care to a broader population
that could benefit from receiving this type of care earlier in
their illness or disease process. No specific therapy is excluded
from consideration. An individual’s needs are continually
assessed, and treatment options should be explored and
evaluated in the context of the individual’s values, symptoms,
and changing goals.

4) Bereavement is a situation of a person who has
experienced the loss of a significant person or other attachment
figure.

5) Grief is a reaction to loss, and, for each person who has
sustained a loss, is an individual experience. Certain losses
affect entire group systems such as families, communities,
cultures, and countries. Grief affects people from every
standpoint, including physical, emotional, behavioral,
cognitive, and spiritual. Social workers have unique, in-depth
knowledge in working with ethnic and economic diversity;

family and support networks; multidimensional symptom
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management. These are critical areas for implementing change
in palliative and end of life care.

The scope of social work in palliative and end of life care
extends across many practice settings and populations, and
requires intervention at the individual, family, group,

community, and organizational levels.

*HMO is Health Maintenance Organization.These are
corporations that provide health and medical treatments to any
individuals and/or their families who are members of that
organization.

(Written by B. Bannister)

TASKS TO UNIT 9.

Il. Answer the following questions:
1. What are the Key Indicators of well-being of the elderly
according to the Social Workers’ research?
2. What Social Work practice settings that deal with
palliative and end of life care do you know?
3. Why is the demand for social workers able to care about

the disabled and dying on the rise?
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What are some of the possible problems the family of a

dying person might face?

What is meant by palliative care?

What idea is at the center of hospice and palliative care?

What organizations is hospice care covered under?

What are critical areas for implementing change in

palliative and end of life care?

Match the phrases with their explanations or
synonyms.

1. Well-being; 2. to monitor; 3. to advance; 4. life span; 5.

disability; 6. approximately; 7. obesity; 8. memory impairment;

9. expertise; 10. to cope with; 11. hospice; 12. substance abuse;

13. comprehensive; 14. to hasten; 15. to postpone; 16. to

prolong; 17. insurance; 18. to implement.

a.

to watch and check smth over a period of time in order to
see how in develops so you can do any necessary changes;
general health and happiness;

to make smth that has been officially decided start to
happen or be used,;

arrangement with a company in which you ay them regular
amounts of money and they agree to pat the costs if you
are ill or die, or if you lose or damage smth;
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to make smth last longer;

to put off;

to make smth happen sooner or more quickly;

including all the items, details and information that may be
concerned;

expert knowledge or skill in a particular subject, activity or
job;

a hospital for people who are dying;

the use of any substance in a way that is wrong or harmful;
to manage;

when you memory doesn’t work properly;

the state of being overweight;

a physical or mental condition when you cannot use a part
of your body completely or easily, or that you cannot learn
easily;

life expectancy;

to develop;

about.

IV. Find English equivalents for the following phrases:

Jo6poOyT, nroaM MOXWJIOro BIKY, 3arajibHHH cTaryc,

KOHTPOJIFOBAaTU PU3HUK JIA 3,Z[OpOB’SI, CHp06I/I, MOJIIIINATH

MOCTYTH, OTPUMaHi JjaHi, B CEPEeAHbOMY, CEPEIHs TPUBATICTh
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KHTTSI, TBHUIYBATHCS, JOJAATKOBUH, IHBAITHICTh, HA/UIUIIIKOBA
Bara, IIOBHUI, JIKA 3a pEUENTOM, IMOTIPIICHHS MaM’sTi,
pUOIN3HO, TOpe, caMoryOCTBO, Ba)KKa BTpara, BTpy4aTHCS
HaJI)KHUM YUHOM, CYJI, CHCTeMa BUIIPABHUX 3aX0]liB, OKEHITI,
TypOOTa MpPO 3MEHIIEHHS CTpaKJaHb, MaTH CIpaBy 3, Oara-
TOACTIEKTHUM, CYNEPEWIMBUM, BUMAaratv, MOJETILIEHHS CTPaX-
JlaHb, JIIKyBaHHS, MPUCKOPUTH, BIAKIACTH, Pa3oM 3, MOUYTTH
BJIACHOI TiJHOCTI, MEPEKUTH BTpary, BCEOIUHI 3HAHHS, BTPY-

YaHHA.

V. Translate into English the following sentences:

1. OcranHiM yacoM cepeiHs TPUBATICTb JKUTTS 3HAYHO
3pocia SIK IS JKIHOK, Tak i /it JomoBikiB. 2. o 2002 poxy
69 BiICOTKIB AMEpUKaHIIIB CTpaXIalX BiJ 3aifBoi Baru abo Ha
KIiHIYHY (opMy oxupiHHA. 3. 3apa3 crapiie HOKOJIHHSA
qacTile XOoauTh 10 anteku, HiX 10 pokiB Tomy. 4. VYeci
COLIIaJIbHI TMpAaIiBHUKM, HE 3Bakarouul Ha cdepy poboTH,
HEMUHYYE CTUKHYTbCS 13 KJIIEHTaMH, SIKI CTPa)XJaioTh BIJ
TOCTPHUX YW XPOHIUYHUX CHUTYallill, MOB’S3aHUX 13 HEBUIIIKOBHOIO
XBOPOOOIO, BMUPAHHIM, CMEPTIO, TOPEM Ta TSHKKOIO BTPATOIO.
5. Unenu ciM’i Ta apy3i BMHUPAIOYOr0 MAIOTh MPUHHATH BaXKKi

pIIIEHHST CTOCOBHO TOTO, 110 O XOTijIa Jopora iM JII0uHa.
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V1. Writing:

a) read the sample essay;

b) find introduction, supporting paragraphs and the
conclusion,

c) make all the necessary corrections to the sample
essay;

d) write your own essay on the same topic following the

structure.

TOPIC: In general, people are living longer now. Discuss
the causes of this phenomenon. Use specific reasons and

details to develop your essay.

Sample essay

Today, people are living longer. This fact is true as we can
see the life expectancy is getting higher and highest all over a
world year after year. It is not surprisingly to see old and very
old people in society now while it was rare to see them many
years ago. There are many reasons explaining for this
phenomenon. However, | can group them into two main
reasons, which are high technology and improved living

standards.
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Firstly, as we all know, medical issue is becoming a major
concern of not only developed but also developing countries.
Owing to advances in technology, hospitals are well invested in
and equipped with many modern medical equipments. Besides,
there are much more kinds of medicine invented today to kill
many kinds of diseases. People also take more care about the
right ways of using drugs. Moreover, doctors are well trained
in a more professional way. These three factors are very
helpful in curing many diseases, even some incurable diseases
that may lead to death in the past. For those who suffering from
cancer or HIV/AIDS, they can now living longer thanks to
better treatment conditions such as enough medicine with
reasonable price and professional doctors.

Secondly, an improved living standard is another main
reason for longer life expectancy. There are many ways for
people to relax themselves from stressful feeling such as
enjoying music, movies, walk in a park or outdoor picnic.
Logical diet with necessary nutrition combining with regular
physical exercise also plays an importance role to have a
healthy life now. Parents pay much attention to nutrition matter
for their children since they were small to prevent any health

problem. In sum, people’s lives are more and more taken care
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both physically and mentally although this fact is quite limited
in developing countries due to low income.

In conclusion, the two main reasons mentioned above may
explain the longer life expectancy phenomenon nowadays in
our society. Advances in medical technology and improved
living standards are definitely making our life better day by

day.
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WORKING WITH THE CHRONICALLY
ILL AND CRIPPLED

I. Read and translate the texts.
Text A.

Social services are very much needed by people with
chronic physical illness and crippling debilities. Whether the
person has a disease that destroys the liver or the person had
their legs cut off in a train accident someone has to help them
find resources and accept a new way to live. Social Workers
are very much in demand for these roles in all organizations. |
will tell you about two very large and very effective
organizations that employ many social workers. These are the
VA and the VNA, two of many great health providing
organizations. The VA is the Veterans’ Administration who
has 1147 hospitals, clinics and cemeteries available to help the
veterans of military service in the USA and their families. The
other organization, the VNA is the Visiting Nurse Association —
one of the very first organizations to provide health services to
people in their homes.

The VNA has offices in most major cities and small towns

throughout the USA. Although there are many home-health
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agencies the VNA is the largest, oldest, and best known. Each
office hires professional nurses and social workers as well as
cooks and homemakers to help sick clients in their homes. The
VNA Mission comes from the century-old tradition of high-
quality care. The mission of the Visiting Nurse Association is
to provide comprehensive, personalized services that foster
health, independence, dignity and comfort through home-based
healing, hospice care, education and health-oriented
community outreach initiatives.

Typically each local VNA office has a list of services that
they can provide. These are some of the Programs offered:
Immunization Clinics, Medicare Certified Home Health Care,
Hospice, Personal Emergency Response System, Disease
Management, Maternal/Child Care, HIV/AIDS-RYAN WHITE
Program*, Corporate Wellness**, Public Walking Clinics for
Flu/Pneumonia, Hepatitis/Tetanus, Meningitis. They also teach
«Avoiding Falls for the Sick and Elderly» and «Fighting the
Holiday Blues.»***. They send Home Health Aides to care for
sick people, including those with Hospice, HIV/AIDS-RYAN
WHITE Program, Respiratory Ilinesses, Behavioral Health
problems, Physical and Occupational Therapy for those
needing rehabilitation, those with high risk for self-injury, and

those with wounds healing difficulties.
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Text B.

There are many non-profit and for profit corporations now
offering Home Health Care, there may be hundreds of these
franchise offices in a large city and each needs social worker
employee hours. These home health corps are in competition so
they compete to offer better services for less money to more
patients. The VA’s Mission Statement: «To care for him who
shall have borne the battle and for his widow and his orphan.»
These words, spoken by Abraham Lincoln during his second
Inaugural Address, reflect the philosophy and principles that
guide the VA in everything they do, and are the focus of their
endeavors to serve our nation’s veterans and their families.

The VA’s Vision: «We will strive to meet the needs of the
Nation’s veterans and their families today and tomorrow by:
(1) becoming an even more veteran-focused organization,
functioning as a single, comprehensive provider of seamless
service to the men and women who have served our Nation; (2)
cultivating a dedicated VA workforce of highly skilled
employees who understand, believe in, and take pride in our
vitally important mission; (3) continuously benchmarking the
quality and delivery of our service with the best in business and
use innovative means and high technology to deliver world-

class service; and (4) fostering partnerships with veterans
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organizations, the Department of Defense and other federal
agencies, state and local veterans organizations, and other
stakeholders to leverage resources and enhance the quality of
services provided to veterans.

The VA’s «Core Values,» President Lincoln’s words guide
VA today. The men and women of VA are dedicated to
fulfilling the Department’s mission and vision and they commit
their abilities and energy to continue the rich history of
providing for those that have served America. Veterans have
earned our respect and commitment, and their health care,
benefits, and memorial services needs drive our actions.

VA Strategic and Enabling Goals:

1. Restore the capability of veterans with disabilities to the
greatest extent possible and improve the quality of their lives
and that of their families.

2. Ensure a smooth transition for veterans from active
military service to civilian life.

3. Honor and serve veterans in life and memorialize them in
death for their sacrifices on behalf of the Nation.

4. Contribute to the public health, emergency management,
socioeconomic well-being, and history of the Nation.

5. Deliver world-class service to veterans and their families

by applying sound business principles that result in effective
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management of people, communications, technology, and

governance.

*USA federal funding for children with HIV to receive
medical treatment

**A corporation may contract the VNA to help its
employees stay healthy and deal with stress so that they are
happier and more productive.

***Holiday Blues are the feelings that lonely people have
during or after the holiday season, especially Thanksgiving
(November), Christmas (December), and New Year’s
(January).

(Written by B. Bannister)

TASKS TO UNIT 10

I1. Choose the most appropriate answer to each question:
1. What is the main function of Social workers while working
with the crippled?

a) to provide financial support;

b) to place them into the special clinics;

c) to help the crippled to overcome difficulties and adjust

to new lifestyle.
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2. The Veterans’ Administration is at the disposal of...

a) the people who used to serve in the army and their

families;

b) all the invalids;

c) the victims of train accidents.

. What is special about the Visiting Nurse Association?

a) its employees are invalids themselves;

b) it has more than 1147 hospitals, clinics and cemeteries;
c) it is the first and the largest agency to help sick people
in their homes.

. What service the VNA does NOT offer?

a) help for women with children;

b) giving New Year presents disguised as Santa Clause;

c) help to fight depression.

5) In the VA’s vision it s stated that ...

a) they will strive to help male veterans in the first place;
b) they will strive to help female veterans in the first place;

c) they will help both men and women veterans.

I11. Find in the text the phrases that mean the following:

1. sudden serious and dangerous event or situation which

needs immediate action to deal with it.
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10.

introducing or using new ideas, ways of doing smth
etc.,

comparing the effectiveness of services with those
provided by other companies in order to improve these
services;

including all or almost all, the items, details, facts,
information, etc., that may be concerned;

without the aim to make profit;

money provided by the government to people who need
financial help because they are unemployed, ill, etc.

a feeling of depression or deep unhappiness;
authorization granted by a manufacturing enterprise to a
distributor to market the manufacturer’s products;

any systematic effort to provide unsolicited and prede-
fined help to groups or individuals deemed to need it;

the total number of workers employed by a company on

a specific job, project, etc

V. Match the words with their synonyms:

1.
2.
3.

Crippled a. Devoted
Disease b. New and progressive
To employ c. Invalid
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4.  Healing d. lliness

5. Corps e.  Organization
6.  Endeavors f.  Treatment

7.  Tostrive g. Toimprove
8.  Dedicated h.  To hire

9. Innovative I. Efforts

10. To leverage j.  Touse

11. To enhance k. Totry

12. To fulfill l. To carry out

V. Find the following English equivalents in the text:

ABapisg Ha 3alli3HUILI, KOPUCTYBATHUCS IMONMMUTOM, OpaTH Ha
poborty, BilicbkoBa ciyx0a, HaJJaBaTU MEINYHI ITOCITYTH, JIKapHs
uisi  Oe3HaAIMHUX TIALIEHTIB, 3aXBOPIOBAHHS JUXATBHUX
NUISIX1B, TPYAHOIII 3 3arOlOBaHHSIM paH, TPHII, BJAOBA, CHPOTA,
BitoOpaxkatu Qinocodiro, 3ycuis,, HaMaraTucs, 3amo3uYeHHs
JOCBiy, 1HHOBAIiiiHI 3acO0M, HaJaBaTH MOCIYT'M CBITOBOI'O
KJIacy, BUKOPHUCTOBYBATH PECYPCH, TIOKPAITUTH SKICTh MOCIYT,
3aBOIOBAJIM TIOBAry, MPHUCBSITHUTH CBOi 3/1I0HOCTI Ta €HEPTiio,
JoTanlii, 3a0e3MeunTy TUIAaBHUM Mepexisl, 3aCTOCOBYBAaTH IPHUH-

IIUIH 3I0POBOTO Oi3HECY.
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V. Translate the following sentences into English:

1. TIlpamiBauku Acoriamii BeTepaHiB NPUCBATHIN CBOE
JKUTTS BUKOHAHHIO MICIi 1 TTOKJIaIKM CBOi 310HOCTI Ta €HEprito
Ha JIONIOMOT'Y BiiCBKOBOCTYKOOBISIM Ta iXHIM ciM’siM. 2. 3apa3
icHye 6araTo MpUOYTKOBHX 1 HENPUOYTKOBHX KOPHOpPALiH, 110
HAJal0Th MEIWYHI MOCAyrd Baoma. 3. Bci opranizamii, mo
HA/Ial0Th MEJMYHI MOCIIYTH BJJOMa, KOHKYPYIOTh OJTHA 3 OJTHOIO
MO0 HAJaHHSA KpallMX IOCAYr 3a MEHIIY MiHy OUIbIIiN
KimbkocTi mamientiB. 4. Merta Acomianii BerepaniB  —
HaMaraTucs 3a/JI0BOJILHUTH MOTPEOM BETEPaHIB Ta iXHIX CiMeHl
ChOTO/HI 1 3aBTpa. 5. Acomiaris BerepaHiB NMUIIaeThCS CBOEIO

SJKATTEBO BAXKIIMBOIO MICIEIO.

Writing: write an essay on the following topic following

the structure
TOPIC:

Do you agree or disagree that progress is always good? Use

specific reasons and examples to support your answer.

155



UNIT Ne 11
WORKING WITH THE MENTALLY ILL

I. Read and translate the texts.
Text A.

Social Workers do much of the work in Mental Health

Services and at times have explored problems in the mental
health system to make concrete recommendations for how to
improve the system at all levels.

Mental health issues can affect almost all areas of social
work practice. Thus, it is important for all social workers to be
aware of developments in this field. The several
recommendations for improvement are: Focus on the desired
outcomes of mental health care to attain each individual’s
maximum level of employment, self-care, interpersonal
relationships, and community participation. This aims to help
each individual achieve his or her maximum potential in life
and includes a public education campaign about mental illness,
initiatives to prevent suicide, educational initiatives about
people and depression, individualized care plans to promote
personal strengths, strategies to improve
education/employment  opportunities, education on the

importance of healthy early childhood development,
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development of a consumer-friendly Website, promote the civil
rights of individuals with mental illnesses. Consider how
mental health research findings can be used most effectively to
influence the delivery of services.

e Creation of new toolkits for practitioners on how to use
specific evidence-based practices.

e Creation of a task force to identify the utility and further
needs for promising practices.

e Establish a Samaritan Initiative Foundation to provide
permanent supportive housing for chronically homeless
individuals, collaboration to help serve the mental health needs
of former prisoners returning to the community, and

alternatives to seclusion and restraint in mental health settings.

Text B.
As one of the largest providers of mental health services in
the USA Social Workers will be in the forefront of

professionals working to transform the way in which services
are delivered in the mental health system. In the USA all social
workers are asked to help in the «transformationy of the mental
health system.

The following is a small sample of the list of Mental

Disorders as it appears in the DSM-IV (Diagnostic Statistical
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Manual-1V for Psychiatrists and Mental Health Professionals)
in the USA. These disorders would commonly be found on the
caseload of Social Workers in Mental Health:

290 Dementia of the Alzheimer’s Type, With Late Onset,
Uncomplicated

291 Alcohol Withdrawal Delirium

291.1 Alcohol-Induced Persisting Amnesic Disorder

292 Opioid Withdrawal

292.11 Amphetamine-Induced Psychotic Disorder, With
Delusions

292.11 Cannabis-Induced Psychotic Disorder, With
Delusions

294.1 Dementia Due to Parkinson’s Disease

294.1 Dementia Due to HIV Disease

294.8 Amnestic Disorder NOS

295.3 Schizophrenia, Paranoid Type

297.1 Delusional Disorder

299.1 Childhood Disintegrative Disorder

300 Anxiety Disorder NOS*

300.11 Conversion Disorder

300.12 Dissociative Amnesia

300.19 Factitious Disorder NOS

300.22 Agoraphobia Without History of Panic Disorder
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300.23 Social Phobia

300.3 Obsessive-Compulsive Disorder
300.4 Dysthymic Disorder

300.6 Depersonalization Disorder

300.7 Hypochondriasis

301.13 Cyclothymic Disorder

301.2 Schizoid Personality Disorder
301.22 Schizotypal Personality Disorder
301.4 Obsessive-Compulsive Personality Disorder
301.5 Histrionic Personality Disorder
301.6 Dependent Personality Disorder
301.7 Antisocial Personality Disorder
301.81 Narcissistic Personality Disorder
301.82 Avoidant Personality Disorder
301.83 Borderline Personality Disorder
302.2 Pedophilia

302.3 Transvestic Fetishism

302.6 Gender Identity Disorder NOS
302.7 Sexual Dysfunction NOS

302.71 Hypoactive Sexual Desire Disorder
302.72 Female Sexual Arousal Disorder
302.72 Male Erectile Disorder

302.79 Sexual Aversion Disorder
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302.81 Fetishism

302.82 Voyeurism

302.83 Sexual Masochism

307.2 Tic Disorder NOS

307.23 Tourette’s Disorder

307.46 Sleep Terror Disorder

307.46 Sleepwalking Disorder

307.47 Nightmare Disorder

307.5 Eating Disorder NOS

309.21 Separation Anxiety Disorder
309.81 Posttraumatic Stress Disorder
312.3 Impulse-Control Disorder NOS
312.31 Pathological Gambling

312.32 Kleptomania

312.33 Pyromania

312.34 Intermittent Explosive Disorder
312.82 Conduct Disorder, Adolescent Onset Type
315 Reading Disorder

317 Mild Mental Retardation

318 Moderate Mental Retardation
318.1 Severe Mental Retardation
V15.81 Noncompliance With Treatment
V61.10 Partner Relational Problem

160



ZJocsiz comiaabnoi po6oru B CLIIA

V61.12 Physical Abuse of Adult (if by partner)
V61.12 Sexual Abuse of Adult (if by partner)
V62.2 Occupational Problem

V62.3 Academic Problem

V62.4 Acculturation Problem

V62.81 Relational Problem NOS

V62.82 Bereavement

V62.89 Religious or Spiritual Problem

V/65.2 Malingering

V71.01 Adult Antisocial Behavior

V/71.02 Child or Adolescent Antisocial Behavior

Text C.

The symptoms of most of these illnesses are seen by social
workers in many of their patients or clients. Four commonly
treated illnesses include:

1) Depressions may include these symptoms: low energy
levels, disinterest, lack of appetite, poor mental concentration,
feeling unhappy, and helplessness.

2) Anxieties may include these symptoms: vague worries,
troubled feelings, fearful feelings without knowing why,
feeling of trouble or impending doom, with possible shortness

of breath and restlessness.
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3) Delusions may include these symptoms: unreal thoughts,
inability to separate real from unreal experiences, beliefs that
are partly or completely untrue, perceiving wrongly according
to delusions, psychotic thinking based on beliefs other than
reality.

4) Obsession is inability to stop thinking about something,
coming back to the same thought over and over, concentration
on the same ideas or actions even when it is not helpful, or

when it is destructive.

*NOS — Not Otherwise Specified — meaning the diagnosis
falls into no other subgroup so it is not specified, it may be a
temporary diagnosis until further information is available.

(Written by B. Bannister)

TASKS TO UNIT 11.

I1. Choose the most appropriate answer:

1. Social Workers are involved in the sphere of Mental Health
Services in order to...
a. be promoted,

b. make the system better.
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2. Why is it important for all social workers to be aware of
developments in the field of Mental Health issues?
a. Because these issues influence most areas of social
work activities;
b. because this is the main field for their employment.
3. What is Mental Health care focused on?
a. Launching a public education campaign;
b. Reaching each individual’s maximum potential in life.
4. According to the text, civil rights of the individuals with
mental illnesses should be..
a. established;
b. promoted.
5. Social workers are expected to...
a. invent new kind of services in the mental health system;

b. to change the way existing services are delivered.

I11. Match the phrases with their synonyms:

1. Aim a. Hallucination
2. Achieve b. Attain

3.  Consumer-friendly c. Example

4. Influence d. Young

5. Collaboration e. User-friendly

163



A. B. Jiopaiesa

6. Former f. Change

7. Transform g. Cooperation
8. Sample h. Previous

9. Delusion I.  Affect

10. Adolescent ii. Intend

IV. Find the English equivalents:

Posznan, ncuxiaTp, HagaBaTH MOCTYTH, 3MIHIOBATH, KOJIHIIIHI
B’sI3Hi, 130715111151, OTOYEHHSI, CITY>KUTH TIOTpedaM, IHCTpyMEHTapii,
¢bynaamis, Oe3M0MHI 0cOOM, TPOMAISHCHKI IpaBa, BILUIMBATH,
3pYYHUH Y BUKOPUCTAHHI, TIONCPESTUTH CaMOTy0CTBO, TOCSITHYTH
MaKCHMAIBHOTO TIOTEHITIATY, OCBITHS KaMIIaHisl, CaMOJIOTIOMOTa,
3alHATICTh, pe3yJabTaTH, OyTH B Kypci, BUBYATH IpPOOJIEMH,

MOJIIIINATH CUCTCMY.

V. Translate the following sentences into English:

1. TTarieHTH, MO CTpa)kKAaKOTh Ha AENPECIiI0, MOTEPHAIOTh BiJ
BTPAaTH aleTUTy, MOraHoi PO3yMOBOi KOHLEHTalii, BIT4yTTS
0€3MOMIYHOCTI Ta BIACYTHOCTI 1IHTEpECY A0 KUTTS. 2. SKio BU
HE MO)KeTe TIPUIIMHNATH JTyMaTH TPO IOCh, TO Y BaC HaB s3IHBA
imest. 3. Jly’ke BaXKJIMBO JUTsl COIIAJIbHUX MPAIliBHUKIB OyTH B
Kypci HOBUH Yy c(epi JTIKyBaHHs MCUXIYHUX XBOpoO. 4. KonumHi

B’s3HI Ta O€3M0MHI 0coOM 1HOAI MOXYTh HaMaraTucs
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BUMHHUTH CaMOTYOCTBO, 1 I1¢ HEOOX1THO BYACHO MOTIEPEANUTH. 5.
SIKIIO malieHT HE pO3pi3HSE peajbHOro CBITY BiJ CBOIX

(danTa3iii, TO BiH CTPAXKIA€ HA TATIOIIHAIL].

V1. Over to you:
What does the word «Samaritan» mean? Are there any

Samaritan organizations in Ukaraine?

VII. Writing: write an essay on the following topic using

the structure of an academic essay.
TOPIC: How do movies or television influence people’s

behavior? Use reasons and specific examples to support your

answer.
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UNIT Ne 12
WORKING WITH SUBSTANCE ABUSERS

I. Read and translate the texts.

Text A.

A substance use disorder is characterized by the use of a
mood or behavior-altering substance in a maladaptive
(neanmexBatHwmit) pattern, resulting in significant impairment or
distress, such as failure to fulfill social or occupational
obligations. Or recurrent use in situations in which it is
physically dangerous to do so or which ends in legal problems.
This includes use of illegal substances, the excessive use of
tobacco, or the use of alcohol. The term «Substance Abuse» is
the condition caused by regular excessive, compulsive drinking
of alcohol and/or physical habitual dependence on drugs that
results in a chronic disorder affecting physical health and/or
personal or social functioning.

Addiction is a chronic, relapsing disease characterized by
compulsive drug-seeking and abuse and by long-lasting
chemical changes in the brain. This could be alcohol or any
drug that has progressed beyond voluntary control, because of
uncontrollable craving and compulsive drug use, psychological

dependence, and continuing use despite harm. Addiction is
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considered to be a primary, chronic, neurobiologic disease,
with genetic, psychosocial, and environmental factors
influencing its development and manifestations.

There are other addictions such as work, gambling, sex,
internet surfing, and video gaming. Psychology explains
addictions in terms of Object Relations Theories. Object
Relations defines any person, substance, activity or habit in an
individual’s life as an object. Each person has different objects.
One person has a spouse, child, work, pain pills, romance
novels. A different person has a boyfriend, alcohol, work,
television, and parents as major objects in there life. Any time
any one interacts with any object in a rigid and dysfunctional
way it causes stress and distress in other areas of the
individual’s life. If a person is attached to intravenous injection
of opiates or unprotected sexual contacts then that person has
an object addiction — in this case running the risk of diseases,
wasting money and time as well as taking resources from

healthier relations with objects like children or parents.

Text B.

Research and reports from the field have described social

workers as having several types of negative responses to

alcohol — and drug-abusing clients. Social workers have
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stereotyped such clients, avoided working with them, failed to
identify and refer them, and allowed clients to ignore therapy
that would prevent substance abuse. In attitudinal surveys,
social workers were pessimistic about the prognosis of these
clients and reported feelings of inadequacy in responding to
their needs. Social workers were also seen as lacking the
education and training necessary to develop therapeutic
attitudes and skills for working with this population.Studying
these issues it was found that substance abuse training
increased social workers’ sense of security and legitimacy in
the therapeutic role with these clients. Compared with
untrained workers, trained workers saw substance abuse as a
legitimate part of social work practice and believed that they
had the necessary skills to respond to it. It has also been found
that social workers who did not have addictions training
evidenced low self-efficacy, resulting in professional passivity.
Such passivity was exhibited by «addiction blindness»: the
failure to see substance abuse when it presented itself in a case,
or if it was seen, the perception that it was not a legitimate part
of the social worker’s role, and that efforts to address it would
not be successful.

Addicts are usually seen as manipulative, dishonest,

wasteful, difficult to help, and unwilling to change. This kind
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of patient or client takes much more work and patience on the
part of the social worker than someone who is going through
normal grief over the death of a loved one and who wants to
feel better.

The families of addicts are usually very upset with the
addict who may have abused them many times by taking
money, stealing, lying, shouting, ruining family holidays, etc.
Family members may also be part of the problem if the family
dynamics prevented any stable years of development that the
addict could draw upon as a resource for therapy. Working
mothers, drunken fathers, drug-using older siblings, relatives
who have been to prison and act as if going to prison is
normal, all have an effect on the individual.

Substance abusers may have other problems as well, a
recent injury or surgery, a mental disorder, a grief reaction, loss
of a job, or being victim of a crime. The problems may make
the addiction-related behavior even worse. Sometimes the
therapistis are unable to clearly see each problem that the
addict is having because he/she has lost therapeutic objectivity,
and is now suspicious of everything the addict says as it coud
be a lie or part of some manipulation. Addicts want more pain
medicines, more help, more forgiveness, more chances to try

again and again, more tolerance. To get these things they
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provide more excuses, more blame on others for their
circumstances, more requests for support, trying to get the
social worker to take responsibility for their life instead of
accepting responsibility themselves. They may want the social
worker to write an excuse to a boss at work about why they did
not come to work or telephone the boss as to why they
wouldn’t be at work — but they want the social worker to leave
out the information that they had a carwreck while taking pills
and then lost consciousness. The social worker as a
psychotherapist must constantly weigh what this type of client
is saying because they may be lying or manipulating out of any

responsible behavior.

Text C.
Social Workers work with addicts in every client setting. If

the Social Worker is in an organization that treats addiction
then that social worker may have one or many roles. These
roles include intake-interviewing, assessment of the client’s
problems, direct individual counselling, group therapy with
several addicts, family therapy, group family therapies with
several families at one time, writing documents for records of
the addict such as a Social History, managing the program,

supervising other social workers or staff of other disciplines,
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they also might be the Director of the program, or even the
person who hires a different organization to perform these
Services.

Social Workers often work in conjuction with a 12 Step
Program for Addiction. The 12 Step concept was originally
designed for alcholics by Alcoholics Anonymous, a nonprofit
organization dedicated to helping alcoholics. The 12 Step
concept has since been adapted to Narcotics Anonymous,
Gamblers Anonymous, and Sexual Addicts Anonymous among
many others. The twelve-step program is a fellowship
primarily found in the USA and Canada which aims at the
recovery of its members from the consequences of an
addiction, a compulsion, or other harmful influences on their
lives, with the help of the faith-based Twelve Steps. Also the
specific program of recovery that is applied within such a
fellowship is called a twelve-step program. The fellowship, a
bond of loosely organized, autonomous groups, functions on
the basis of principles, formulated in the Twelve Traditions.

The Twelve Steps:

1. We admitted we were powerless over alcohol; that our
lives had become unmanageable.

2. Came to believe that a power greater than ourselves could

restore us to sanity.
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3. Made a decision to turn our will and our lives over to the
care of God as we understood Him.

4. Made a searching and fearless moral inventory of
ourselves.

5. Admitted to God, to ourselves, and to another human
being the exact nature of our wrongs.

6. Were entirely ready to have God remove all these defects of
character.

7. Humbly asked Him to remove our shortcomings.

8. Made a list of all persons we had harmed, and became
willing to make amends to them all.

9. Made direct amends to such people wherever possible,
except when to do so would injure them or others.

10. Continued to take personal inventory and when we were
wrong promptly admitted it.

11. Sought through prayer and meditation to improve our
conscious contact with God, as we understood Him, praying
only for knowledge of His will for us and the power to carry
that out.

12. Having had a spiritual awakening as the result of these
steps, we tried to carry this message to alcoholics, and to
practice these principles in all our affairs.

(Written by B. Bannister)
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TASKS TO UNIT 12

Il. Say whether these statement are true or false. Prove

your answer with citations from the text.

10.

11.

A substance use disorder results in psychological problems
only.

Excessive use of tobacco is illegal.

Substance abuse is for example excessive compulsive
drinking of alcohol or physical dependence on drugs.
Substance abuse results in failure of social functioning.
Addiction is associated with the words like «compulsivey,
«relapsing», «excessivey, «chronic» and «dependence».
Addicts continue to abuse substances just because they
don’t know it’s harmful.

Addiction is considered to be a totally genetic disease.

One may be addicted to Internet, coffee, work, games etc.
Object Relations theory reduces all the humans to objects.
Social Workers used to be unwilling to work with addicts,
because they lacked proper training.

Substance abuse training didn’t change stereotyped
attitude of the Social Workers to the alcoholics or drug-
addicts.
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12.

13.
14.

15.

16.

17.

18.

Low self-efficacy inevitably leads to professional
passivity.
Abusers are unwilling to change and likely to manipulate.

Substance abusers are wusually insensitive to other
problems.

Working with addicts doesn’t require any specific
qualities.

Working with substance abusers is much easier than with
other vulnerable groups of people.

A social worker working with substance abusers normally
performs only one function.

The 12 steps program was originally developed for

Gamblers Anonymous.

Find in the text the words which match these

explanations:

1.
2.

o o~ w

a feeling of a great worry or distress;

an act of not doing smth, especially smth that you are
expected to do;

(of behaviour) that is difficult to stop or control,

that happens again and again;

large or important enough to have an effect;

greater than what seems reasonable or appropriate;
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10.
11.
12.
13.
14.
15.

16.
17.

18.
19.

20.

21.

22.
23.

not allowed by the law;

smth you must do because you have promised, because of
a law, etc.

the state of being addicted to smth;

going back into a worse state after making an improvement;
not wanting to do smth and refusing to do it;

a strong desire for smth;

a husband or wife;

to use more of something than it is necessary or useful;

to communicate with sh, especially while you work, play or
spend time with them;

to make smth impossible;

an idea, a belief or an image you have as a result of how
you see or understand smth;

intending to deceive people;

skilful at influencing sb or forcing sb to do what you want,
of ten in an unfair way;

feelings of disapproval that people have about particular ways
ofbehaviour;

a brother or sister;

causing damage or injury to sb/smth;

the process of becoming well again after an illness or

injury.
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IVV. Consult the dictionary and add a negative affix to the
word to make its opposite:

eg. Honest-dishonest;

Possible, willing, order, adaptive, significant, legal, regular,
use, protected, adequacy, trained, patience, responsible, mana-

geable, conscious.

V. Words in families.
Consult the dictionary and fill in the table. The first is

done for you.

noun Adjective verb adverb
consciousness conscious - consciously
possible
to injure
fear
addicted
to assess
manageable
harm

V1. Find the word which doesn’t fit into the row:
1. Sibling, spouse, relative.
2. Excessive, significant, compulsive, maladaptive.

3. Recurrent, dangerous, relapsing, reappearing.
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Dependence, disorder, addiction.
Affect, manipulate, influence, manifestation.
Dependant, unprotected, attached, addicted.

N oo g &

Secure, legal, legitimate.

VII. Find English equivalents in the text:

[locnabnenHsi, BHKOHYBAaTH COIiaibHI YW mpodeciitni
3000B’A3aHHS, HaJMipHE B)KUBAHHS, HaB’ S3JIMBUH,
MOBE/IIHKOBA 3aJIeXKHICTh, pEeUUIUBHA XBOpOOa, 1M03a MeKaMu
BOJIBOBOTO KOHTPOJTIO, HEKOHTPOJIHLOBAaHE OaxaHHS,
HE3BAXAIOUM Ha IIKOAY, a3apTHI irpu, 3BHYKA, PU3HKYBATH,
JapMa BUTpavaTH TpOI, YHUKATH, OpaKyBaTH, 3a0BOJbHATH
MoTpedu, CTaBJIEHHS, 3aKOHHICTh, Oe3leKa, HEOOXiJHI BMIHHS,
HU3bKa camMOe(eKTHUBHICTh, HEUYECHHUM, rope, KpacTu, Opexaru,
HapKOMaH, MiJIO3PUIMBHM, TOJEPAaHTHICTh, BIAMOBIIAILHICTD,
OTOYEHHS, OJYXXaHHS, HOpMalbHA TCHXiKa, MO30aBUTH Bil
HEJOJIKIB, MOJHTBA, JYXOBHE MPOOYIKEHHS, MPaKTHKyBaTH

IIPUHIUIIA.

VIII. Translate the sentences into English:
1. BaraTo XiHOK CTpaxJar0Th 4epe3 Te, M0 iXHI YOJOBIKU
3aHAJTO 3aXOIUTIOThCS a3apTHUMU irpamu. 2. He3Baxaroun Ha

IIKOAY KYypiHHS, OUTBIIICTh KYpLIB TaK HIKOJM 1 HE Mo30aB-
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JSIOThCA i€l mKiuBoi 3Buuku. 3. IIporpama oxyxaHHS Bif
AJIKOTOJII3MY TTOYMHAETHCA 13 TOTO, IO AIKOTOJIKH BH3HAIOTH,
mo BOHM Oe3cwii mepen ankoroseM. 4. Hapkomanu motpe-
OytoTh Oarato 3HEOOJIOBAIBHUX 3ac00IB Ta TOJEPAHTHOCTI
BifHOCHO ceOe. 5. CouiaibHUIA MPAIiBHUK SIK TICHXOTEPAICBT
MOCTIHHO Ma€ YCBIJOMJIIOBATH, IO HMOTO KI€EHT-HApKOMaH

MOXC HaMaraTucs HUM MaHiHy.]'IIOBaTI/I.

IX. Over to you
When should a person make «a fearless inventory of

oneself»? Have you ever done that?

X. Writing: write an essay on the topic following the

structure of an academic essay

TOPIC:

Do you agree or disagree with the following statement:
«Substance abusers need to be locked in special institutions to
be cured». Use specific reasons and examples to support your

answer.
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Test yourself. Revision (Units 9-12)

. Palliative Care is..

a. an approach that improves quality of life for patients
and their families facing the problems associated with life-
limiting illness;

b. prolonging the life of dying patients.

. Life Span is...

a. a court decision for a convict to spend the rest of his or
her life in prison;

b. the period of time during which a human being, animal,
machine, etc., may be expected to live or function under
normal conditions

. Substance Abuse is...

a. excessive use of alcohol,

b. the condition caused by regular excessive, compulsive
drinking of alcohol and/or physical habitual dependence on
drugs that results in a chronic disorder affecting physical
health and/or personal or social functioning.

. Obsession is ...

a. inability to think about anything but one thing or
situation, constant coming back in thoughts to the same
thing;
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b. the condition caused by regular excessive, compulsive use
of drugs.
. Delusion is
a. a belief held in the face of evidence to the contrary, that is
resistant to all reason, seeing (and/or hearing) things that do
not exist;
b. reality.
. Anxiety is characterized by...
a. alleged perception of an object when no object is present,
occurring under hypnosis, in some mental disorders, etc.
b. worries, uneasiness, ungrounded apprehension of possible
danger in future.
. Depression is...
a. a mental disorder characterized by extreme gloom,
feelings of inadequacy, and inability to concentrate;
b. inability to think about anything but one thing or situation,
constant coming back in thoughts to the same thing.
. VNA is...
a. Veteran’s National Association;
b. Visiting Nurse Association.
.VAis ...
a. Visiting Association;

b. Veteran’s Association.
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10. Holiday Blues is...
a. feeling of depression or deep unhappiness that gets
intense during holidays;

b. a music style played during holidays.
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UNIT Ne 13
WORKING WITH CRIMINALS

I. Read and translate the texts.

Text A.

There are many reasons for criminal behavior and Social
Workers deal with criminals in some of their cases. Some
Social Workers’ entire caseloads are made up of criminal
personalities and their many problems. Criminals have
problems, but they also cause many more problems for their
families, friends, employers, courts, prisons and sometimes
their social worker case manager. There are many social
problems that also help to create criminals and their further
their criminal careers. If a criminal has come from a family
with criminal behavior it might be very difficult for the
criminal to change his/her behavior. Criminal careers can
become better or worse depending on how the criminal adjusts
to supports for change that society can offer to them.

Social Workers often deal with criminals as children, before
they break laws and go to prison. Problem behaviors may be
seen in pre-school age, school age, teen years, and young adult
years. Some of these behaviors are stealing, breaking the

belongings of others, hurting animals or other children, grafitti
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and vandalism, lying, not going to school, disobeying teacher
or parents, indifference to punishment, taking risks with other
peoples’ belongings or safety, undisciplined use of alcohol or
drugs, falsely accusing others, illicit sexual behavior,
manipulating others to do wrong behavior, faking emotions or
regrets when they are caught, needlessly hostile reactions to
others, fighting, cursing, firesetting, and many other problem

behaviors.

Text B.
A Social Worker will have to be involved with a young

person who does some of these problem behaviors, especially
if they are repeated. In the USA a sheriff*, prosecuting
attorney**, or judge may assign a Social Worker to investigate
these problems before deciding how legal actions will progress.
If the child is seven years old and was trying to buy and then
steal cigarettes the Social Worker may only need to speak to
the family of the child. If, a few months later, the child is
killing cats the Social Worker may have to investigate once
again, and perhaps investigate the family if the child is left
unsupervised. If a twelve year old boy is molesting girls his

own age or a twelve year old girl is beating her 3-year-old
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sister — these are problems that must be corrected — the police
and Social Worker are usually the first to intervene.

If a child grows up with frequent appearances in the police
station he may be given a short stay in jail — but the Social
Worker will have to find out if the jail and counselling have
helped the attitudes of the child or teenager.

Social Workers also work in the jails and prisons. They have
to help the criminals with their real problems as well as their
criminal attitudes and behavior. In prison, where resources are
few and are very controlled, the Social Worker will have to
become very careful about criminals lying about their
problems. A criminal will tell the Social Worker that his/her
mother has died and he needs an extra phonecall or stamps and
envelopes for the mail. Some criminals have reported that their
mothers have died five or ten times. Criminals will try to
involve Social Workers into their lives and often recruit Social
Workers to help them with their criminal activities.

After release from prison, criminals usually have to report to
a Probation Officer who checks on their behavior. The criminal
needs other things in the community — a place to live, a job,
transportation, a group of friends, a plan to change their lives to
being honest and productive. Most criminals have lost their

family’s support. Many criminals also want drugs, illegal sex, a
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gun, and power over the people around them. Because Social
Workers are dealing with criminals they are often the first or
second target of the criminal. A criminal may steal from the
Social Worker but can also threaten, molest, assault, involve in
illegal activity, blackmail, stalk, or implicate in crimes.

Working with criminals is difficult and can be dangerous —
because of this, Social Workers need very good training in this
specialty. Many criminals never go to prison becuase they are
very careful — and intelligent enough not to be caught. These
people often present themselves to Social Workers from other
directions than prison. They often need counselling, have drug
or sex problems, family or marital problems, lie to get extra
benefits from social organizations, etc. Some criminals have a
Personality Disorder, which means they are not delusional or
depressed or mentally ill, but they do have serious styles of
behaving in maladaptive ways that effect the people around
them. The two personality disorders that Social Workers see
most often in criminal cases are 1) Sociopathic Personality
2) Borderline Personality. These personalities have different
ways of living, yet they can often do criminal behavior.

The Sociopathic Personality has no interest in the difference
between right and wrong, no empathy for others. The sociopath
cares nothing about the effects of their behavior on victims or
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families — but may be very good at lying about all of these
things so that they appear blameless.

The Borderline Personality is often confused, dependant on
others, emotionally labile, feels victimized and betrayed by others,
may threaten suicide, and is completely unreliable. They do
harmful and selfish things because they feel desperate and have
always gotten themselves into big problem situations that result
in criminal behavior. They feel remorse about the problems
they cause or people that they hurt but they just feel they had
no other way to act and that others have to accept this repeated
destructive behaving.

Seldom will you see a client/patient/criminal who is purely
Sociopathic or purely Borderline — it is a matter of degree —
different levels in different people. These people are dangerous
to society for different reasons but social Workers must deal
with these people as part of their caseload.

*Sheriff is the elected or sometimes appointed head of
police in any county of any State in the USA (or of a parish in
Louisiana — the French equivalent of a county).

**Prosecuting Attorney is the appointed or elected head of all
the lawyers employed by any state that will bring an accused
citizen to criminal court for trial.

(Written by B. Bannister)

186



ZJocsiz comiaabnoi po6oru B CLIIA

TASKS TO UNIT 13

I1. According to the text...

I.  Criminals create problems for...

a. their families and friends;

b. courts and prisons;

c. their social worker case manager;
d. everything above mentioned.

Il. Criminal family background ...

a. doesn’t give a child any other choice in life;

b. makes it difficult to change one’s conduct;

c. forms aversion to criminal way of life.

I1l. Problem behaviors may first be seen ...

a. after retirement;

b. in pre-school age;

c. after the loss of a significant person;

d. inschool age.

IV. The role of a Social Worker in dealing with young
people with problem behaviors is...

a. to prosecute these people;

b. to decide how legal actions will progress;

c. toassign other people to deal with the problem;

d. toinvestigate these problems.
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V. What a Social Worker should do in case of a seven-
year-old boy trying to buy and then steal cigarettes?

a. Prosecute him;

b. solve the problem with the family of the child,

c. give him ashort stay in jail.

VI. What is the function of a Social Worker in prisons and
jails?

a. To get extra stamps for the criminals;

b. to help the criminals to change their behavior;

c. to help the criminals with their criminal activities.

VII. Who checks on the behavior of a criminal after he is
released?

a. A social worker;

b. aprobation officer;

c. asheriff;

d. aprosecuting attorney.

VIII. What are the relations between a social worker and a
criminal?

a. The latter can threaten and blackmail the former;

b. the latter can implicate the former in crimes;

c. the criminal can molest, assault and stalk the social
worker;

d. the criminal becomes the best friend of a social worker.
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IX. Why do the criminals that never go to prison still need a

social worker?

a.

X o o o

o &

C.

Because they need counseling;

they have family problems;

they may have a Personality Disorder;
everything above mentioned.

The Sociopathic personality ...

feels betrayed by others;

has no empathy for others;

feels remorse about the problems that they cause to

other people;

d.

is very good at lying.

I11. Identify the terms:

Crimes: assault, blackmail, vandalism, graffiti, stalking.

the crime of demanding money from a person by
threatening to tell sb else a secret about them;

the crime of destroying or damaging smth, especially
public property, deliberately and for no good reason;

the crime of attacking smb physically;

rude or political drawings or writings in public places;
the crime of following and watching smb over a long

period of time in a way that is annoying or frightening.
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— Problem behaviors: lying, disobeying, manipulating
others, illicit sexual behavior, faking, fighting;

— saying smth that you know is not true;

— controlling or influencing sb often in a dishonest way so
that they do not realize it;

— behavior that is not approved by the normal rules of the
society or not allowed by the law;

— refusing to do what other person, law, order etc. tells
you to do;

— struggling physically with sb;

—  pretending to have a particular feeling.

IV. Rank the following offences from minor to most
serious:

Stealing, breaking the belongings of others, hurting animals
or children, graffiti and vandalism, lying, not going to school,
disobeying teacher or parents, indifference to punishment,
taking risks with other peoples’ belongings or safety,
undisciplined use of alcohol or drugs, falsely accusing others,
illicit sexual behavior, manipulating others to do wrong
behavior, faking emotions or regrets when they are caught,

needlessly hostile reactions to others, fighting, cursing,
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firesetting, threatening, molesting, assault, involving in
criminal activity, blackmail, stalk, implicating in illegal

activities.

V. Find English equivalents in the text:

PoGoue  HaBaHTaxkeHHs, CyAd,  MPUCTOCOBYBATHCH,
MOPYIIYBaTH 3aKOHH, JIOUIKUILHUHN BIK, KPacTH, HEIPaBIUBO
3BHHYBAuyBaTH, BOPOXI peakilii, BJaBaTh €MOIll YH >Kab,
JAsTHCSA, TPOKYpOp y CYAi, TPU3HAYUTH COIIAJIBHOTO
MIPaI[iBHUKA, MAaTH CHpaBy 31 3JIOYMHIISIMH, [TOTPOXKYBATH, JiIlIs-
THUCSI, BIUTYTYBaTH B HEJICTAIBLHY MiSUTBHICTH, IMAHTAKYBAaTH,
MOBOJMTHUCS, BiA4yBaTH ce0c  IKEPTBOI,  3PaJLKCHUH,

eroicTUYHMM, OyTH y Bifyai, KasTUCS, HAPKOTUKH.

VI. Translate into English:

1. baratboM 3JIOYMHISIM MOTPIOHI HAPKOTHKH, PYLUIHMIIA,
NPOTH3aKOHHUI CeKC 1 Blaja HajJ IHIIUMHU JIIOJIBMHU.
2. Comionati He 3HAIOTH PI3HHIN MiX T00pPOM 1 3II0M i iM
HauXxaTh Ha Te, JO SKUX HACTIJKIB TMPHU3BEAE iX IOBEIIHKA.
3. JlropuHa, 10 cTpaxiae yepe3 Kpu3y 0COOUCTOCTI, € EMOIIIIHO
HecTabITbHOIO 1 MOXE  TOTPOXKYBaTH  CaMOT'yOCTBOM.
4. 3104nHellb MOXE MOTPOKYBATH COLIAIbHOMY MPalliBHUKOBI,

HaMaraTucs 3aJly4ydTd WOro JO 3J0YMHHOI JISITBHOCTI,
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mepeciigyBaTd 1 HaBiTh Hamaaatu Ha HbOro. 5. ComianbHi
OpAIiBHUKK MPAIFOTh TAKOX y TIOPMaxX KOPOTKOCTPOKOBOTO i

JOBI'OCTPOKOBOI'O YB,HSHCHHH.

VI1. Writing: Writean essay on the following topic. Do non

forget about the structure of an academic essay.
TOPIC: It is better for children to grow up in the

countryside than in a big city. Do you agree or disagree? Use
specific reasons and examples to prove your point of view.
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UNIT Ne 14
WORKING WITH DOMESTIC VIOLENCE
IN FAMILIES

I. Read and translate the texts.

Text A.

Violence is a learned behavior that is passed along in
families and communities from generation to generation. Social
workers and other professionals have investigated and learned
about violence. Its viciousness manifests not only in the
violence portrayed in the media, but also at the national and
international levels, where groups and targeted categories of
people endure chronic harms, injustices and hardships. There
are many studies that suggest that violent criminals have often
been subjected to violence in their families. Many sexual
abusers of children report having been sexually abused
themselves as children. In the USA police officers will tell you
that an officer is more likely to be attacked during a response to
domestic violence than many other crimes. This is because the
family is emotional, some of the family may not believe that it
is right for police to interfere; sometimes the family members
are drunk or using drugs. Families quarrel about money,

discipline of children, infidelity, teenagers’ rebellious behavior
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among many other things. In the USA these problems have
been compounded with disrespect of tradition and authority,
access to money, cars, drugs, guns and birth control. New ideas
on the rights of children, youths and women have frustrated
parents and particularly fathers. In the many single-parent
homes the mother is often overstressed and unable to maintain
authority in the family. Preteens and Teenagers read books on
«How to ... «with topics including ‘frustrate your parents’,
‘lying’, ‘getting to do what you want to do even if it breaks
rules’. In addition to this, children have poor nutrition, get too
many stimulants and chemicals in their food, and attend large
and overcrowded schools with too many students for each
teacher. The televison, music, clothing and culture for young
people has continuous overtones of hostility, drugs,
materialism, violence, impulse buying of whatever you can get
or steal, feelings of having been abused or disrespected even if
they have not been abused, feelings of being entitled to
everything that everyone else has even if they are not entitled.
Generally they are told to remain immature, selfish, stupid,
lazy, hostile, and even criminal — all this from Rap, Heavy
Metal and other destructive cultures in the USA. Many

churches and concerned citizens have tried to control some of
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this negative culture but it took years to pass simple laws on
movie ratings or bans on music that glorifies killing police.
When children are the victims in domestic violence they
may be removed from the family and home. This removal may
be temporary or permanent depending on the decision of the
judicial court. Many of these children go to foster care — living
with a foster family. Other children may be put up for
adoption. Social Workers have many jobs in the process of
taking children, providing therapy and placing children into a

foster or adoptive home.

Text B.

Here is some information about foster homes. Current
research indicates that more than 500,000 children in the foster
care system will be looking for «forever families», either
through a reunion with their birth parents or adoption by a
foster parent or relative. One new study finds that a major
reason so many children have not found homes is that the vast
majority of prospective parents feel encumbered by a system
they perceive as too frustrating, bureaucratic, and unfriendly.
This study is considered to be the largest one ever undertaken
of attrition rates among prospective adoptive parents of
children from foster care. It found that 78 percent of the adults
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who called an agency for more information about adopting a
child from foster care will not fill out an application or attend
an orientation meeting, and just 6 percent of those who call for
more information will actually complete the adoption home
study, which is required for all prospective parents. Further,
many of those who do complete a home study end up leaving
the child welfare agency without ever adopting. In 2000 and
2001, approximately 127,000 children were adopted annually
in the United States. Adoptions from public agencies, which
find homes for children in foster care, account for 40 % of all
adoptions. This study concludes that the first telephone call is a
key. Many callers making their first inquiry about adoption
have been through a painful journey that may include illness,
infertility, degrading medical procedures, or unbearable loss.
These prospective parents often have alienating or unhelpful
initial contact with a childrens social agency. These callers say
they cannot reach the right person when they call or discover
that the worker they talk to has poor knowledge about the
process or that the worker is insensitive to their emotional
needs. There is some emphasis by the workers to find out if the
caller is an unsuitable applicant rather than finding out if the
caller would be a good parent, especially at the start of the

process. The result is that many adults who truly want to adopt
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do not receive enough information or support, but get scared or
become exasperated and give up. The attrition rate of
prospective parents rises sharply in the process from initial call
to adoption. The research indicates that states receive about
240,000 inquiries per year regarding the adoption of a child
from foster care, but only a small fraction who call for
information eventually adopt such a child. Adopting a child
who has been placed in foster care because of abuse or neglect
is challenging, but the majority of parents who completed the
adoption training process reported being pleased. The
implication for social work practice is that professional social
workers must make their operations more «consumer friendly».
If prospective parents feel discouraged by an uninformed or
unresponsive worker, the social work administrator may
consider changes in staff — this person could be a BSW or
MSW worker. While the costs of staffing intake calls at this
level may be more than that for a non-social worker, the
agency will have to weigh these costs in light of their foster
care and adoption goals and other agency resources and
commitments.

Text C.

With 500,000 American children and youth in foster care

many of them will spend months, or even years, in foster care.
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Whether their time in care is long or short, each of these
vulnerable children needs a safe, caring foster family home to
ensure their well-being and positive development. The number
of children is very high compared to the number of available
resource families. In one study over 14 months, 22 public child
welfare agencies implemented and tested more than 400 small-
scale changes to determine what worked in recruitment and
retention of families. There were 8 key changes that helped a
great deal:

1) culturally sensitive recruitment™;

2) partnerships with faith-based organizations**;

3) educating and engaging the community;

4) recruitment of homes for youth and siblings;

5) support and responsiveness of the child welfare agency;

6) role clarity for and inclusion of resource families;

7) relationships between resource families and birth
families;

8) hearing the voices of children and youth, resource
families, and birth families.

If children are placed with parents of a different race,
ethnicity, or culture, such parents should receive diversity
training. Foster care and adoption agencies should and often

must be administered and staffed by professionally educated
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social workers. I know one Social Worker in the USA who
could not have children with his wife so they decided to adopt
three children. The couple researched children of different
cultures and decided they wanted all three children from the
same family — brothers and sisters. After three years of
searching they decided on two children, Korean sisters 4 and
2 years old whose parents were killed in a carwreck. The Social
Worker told me that he and his wife only had to learn one new
culture and one family history and that the girls got to stay
together and that they only had to visit one nation to let the
children meet distant relatives. He told me that the paperwork
was much better and it was done all at one time. | recently
heard that Ukraine is increasing the laws and paperwork
necessary to adopt children here as a response to some reported
problems with adoptive parents and possibly to meet human

rights requirements of the EU.

*Finding and hiring families who are able to deal with
children of different cultures, race, religion, ethnicity.
**Faith-based organizations are usually non-profit and have
religious beliefs and a serious desire to help others without
demanding a lot of money or other payments.
(Written by B. Bannister)
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TASKS TO UNIT 14

Il. Decide whether the following statements are true or

false:
1.

Violence is a social problem that is being hidden from the
public eye.

There is a suggestion that people who suffered from
violence in their families are most likely to become
violent criminals.

Family members don’t like anyone interfering in
domestic violence because they disrespect police
authority.

Fathers are particularly frustrated by new ideas on the
rights of children and women.

Books are the main reason of teenagers’ aggression.
Such music styles as Jazz and Blues bear the message
for the teenagers to remain immature, selfish, lazy and
hostile.

The laws to reduce negative culture have not been
passed yet.

The children that are subject to domestic violence are

often put up for adoption.
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9. Social workers are mostly involved in finding a foster
family for a child.

10. According to the current research the reason why most
children don’t find a foster family is bureaucratic

system of adoption.

I11. What is the meaning of the italicized phrases?
1. Violence is a learned behaviour that is passed along in
families. ..
a) inherited;
b) adopted.
2. Its viciousness manifests not only in the violence portrayed
in the media...
a) being violent and cruel;
b) being depraved and immoral.
3. ... targeted categories of people endure chronic harms,
injustices and hardships.
a) to experience and deal with something that is painful or
unpleasant, especially without complaining;
b) to continue to exist for a long time.
4. In the USA these problems have been compounded with
disrespect of tradition and authority...

a) made worse by causing further harm;
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b) mixed with sth together.

5. New ideas on the rights of children, youths and women have
frustrated parents and particularly fathers.
a) made them feel annoyed or impatient because they cannot
do or achieve what they want;
b) prevented them from doing something.

6. Preteens and Teenagers read books on the «<How to . . »
a) children of 10-12 years old;
b) children under 10 years old.
7. The television, music, clothing and culture for young
people have continuous overtones of hostility, drugs...
a) attitudes or emotions that are suggested and not expressed
in a direct way;
b) additional tones in music that are higher and give a
particular hue to the main tone.

8. Many churches and concerned citizens have tried to control
some of this negative culture...
a) interested in smth;
b) worried and feeling concern about smth.

9. The vast majority of prospective parents feel encumbered by
a system they perceive as too frustrating, bureaucratic, and
unfriendly.
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10.

11

12.

13.

a) they feel that the system is made difficult for them to
adopt a child;
b) they feel large and heavy and difficult for smd to move.
This study is considered to be the largest one ever
undertaken of attrition rates among prospective adoptive
parents of children from foster care.
a) the process of reducing the number of people who want to
adopt a child;
b) the process of reducing the number of people who are

employed by adoptive organization.

. Many callers making their first inquiry about adoption have

been through a painful journey that may include illness,
infertility, degrading medical procedures. ..

a) treating smb as if they have no value, so they lose their
self-respect;

b) degenerating.

The implications for social work practice is that
professional social workers must make their operations
more «consumer friendly.»

a) possible effects or results of actions or decisions;

b) something that is suggested or indirectly stated.

...and other agency resources and commitments.

a) promises to do smth;
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14.

15.

b) willingness to work hard and give your energy and time
to a job or activity.

In one study over 14 months, 22 public child welfare
agencies implemented and tested more than 400 small-
scale changes to determine what worked in recruitment
and retention of families.

a) the action of keeping something rather than losing it;

b) the ability to remember things.

...but it took years to pass simple laws on movie ratings or
bans on music that glorifies killing police.

a) to accept by voting;

b) to be allowed.

IV. Find the English equivalents in the text:

Halyra moBeniHka, HACWIILCTBO, HECIIPABEIUBICTh, TPYIHOLI,

OyTH JKEpTBOI HACHJIbCTBA, BTPYYATUCS, OAPYKHS HEBIPHICTB,

OyHTapchbKka TIOBEIIHKAa TMIUIITKIB, HEMoBara 10 TPaJMIIii,

po34apyBaTH, BTPUMATH aBTOPUTET, MOPYLIYBAaTH MIpaBUia, J10

TOTO XK, HCpCHOBHCHi IIKOJIM, MMOTaHC Xap4YyBaHHS, l'Ii,Z[TCKCT,

BOPOXKICTh, KPACTH, )KOPCTOKO MOBOJAUTHUCS (OCOOIHMBO 3 AITHMH),

MaTy TMOBHOBAKEHHSI, €TOICTUYHUHN, MPUUHITH TPOCTI 3aKOHH,

He3puTnii, 3a00pOHa, THUMYACOBHUM, MPUHOMHA CIM’sl, BCHHOB-

JIEHHsI, TOJIOBHA TMPUYMHA, KOCQII[IEHT CKOPOUYEHHS KiIBbKOCTI,
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MOTEHIIIHI OaThKW, MPUONIH3HO, OC3IUIIIHICTh, MPUHU3INUBI
MEIWYHI TPOLEAYPH, HECTepIIHA BTpaTa, HEIIXO IS
KaHIUIaT, OTPUMYBATH JOCTaTHbO iH(opMmarii, 3JsKaTucs,

KUHYTHU CHpO6I/I, BHMOTH OI0Z0 ITpaB JIFOJAWUHH.

V. Translate the following sentences into English:

1. V Toli Wac, K BHTpaTH Ha OIUIATy Mpalli O0akaiaBpa 4u
MaricTpa coliaabHol poOOTH, 3aiTHUX HAa MPUHOMI J3BIHKIB,
MOXYTh OYTH BUIIMMH, HDX Ha OIUIATy Mpalll 1HIIUX MpailiB-
HUKIB, areHIii JOBEIEThCA MEPEryiTHYTH Il BUTPATH y CBITII
iXHIX IIJIeH 31 BCHHOBJICHHS, OMNIKYHCTBA, IHITUX PECypcCiB Ta
0OIIIHOK areHIfii. 2. Y 06araTb0X HEMOBHHUX CIM’SIX MaTepsM
Iy’Ke Ba)KKO, 1 BOHM He3/[aTHI MiATPUMYBATH CBiil aBTOPHUTET.
3. Barato mepkoB Ta 3aHEMOKOEHHX TPOMAJSH HaMaraucs
KOHTPOJIIOBATH TPOSIBM HETAaTHBHOI KYJIBTYPH, ajie MpOUIUIN
POKHM, Iepu HiX Oylu MPUHHATI MPOCTI 3aKOHM MPO LIEH3YPY
KIHO 44 3a00pOHY MY3HUKH, IO MPOCIaBiisie BOMBCTBO JIFOJCH.
4. ComjanpHi NpaliBHUKY 3aJ15H1 B IpoIlecax HaJaHHS Tepamnii

Ta nepeadi JiTeil B ONMIKYHChKY YU IPUHOMHY CIM IO.

VI. Writing: write an essay on the topic following the

structure of an academic essay.

205



A. B. Jiopaiesa

TOPIC: Do you agree or disagree with the following
statement? Parents are the best teachers. Use specific reasons

and examples to support your answer.
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UNIT Ne 15
WORKING WITH VICTIMS AND PTSD

I. Read and translate the texts.
Text A.

Social Workers help the victims of crime, war, and natural
disasters. In 1997 NASW signed a five-year agreement with
the American Red Cross to deliver mental health services to the
victims of disaster, rescue workers, military personnel and their
families, and refugees. This agreement, otherwise referred to as
a partnership, has proved to be highly successful and productive.
Social workers make up 40 percent of these therapists,
psychologists 22 percent, nurses 14 percent, counselors
18 percent, marriage and family therapists 5 percent, and
physicians and psychiatrists 1 percent of the trained American
Red Cross disaster mental health volunteers (American Red
Cross, 2000). With the increase in natural disasters such as
hurricanes, floods, tornadoes, fires, etc. the need for volunteers
continues to grow. Added to this growth is the expansion of
disasters to include terrorist events, for example: school shootings,
bombings, and biochemical threats — that is, anthrax. Finally,
the American Red Cross has been designated as the agency
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responsible to address mental health needs and services for the
families of airplane crash victims.

The NASW — American Red Cross Disaster Mental Health
Partnership has been successful because of the social workers
who on a chapter, state, county, and community bases have
come forward to be trained by the American Red Cross to
provide disaster mental health services.

Victims of crimes include survivors of carwrecks with drunk
drivers, individuals suffering from physical, psychological, and
sexual assaults — which may be repeated. Victims of product
and service related traumas including poisonings, wrong-limb
amputations, needless surgeries, severe infections caused by
hospital personnel, unintentional injuries and injuries of neglect
by professionals, family members or others, to name just a few.
Psychological trauma may come in the form of being victim of
theft, robbery, fraud, or police brutality. Victims may have
suffered wrongful imprisonment or workplace discrimination
based on race, color, religion, age, or sex. There are many
victims of high-risk workplace dangers in mines, on highpower
electric lines, working with dangerous chemicals, near exhaust

fumes, etc.
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Text B.

People who have suffered a trauma are considered victims
and they may have developed «Post-Traumatic Stress
Disorder». This is a medical and a Mental Health diagnosis.
PTSD is a debilitating condition that often follows a terrifying
physical or emotional event causing the person who survived
the event to have persistent, frightening thoughts and
memories, or flashbacks, of the ordeal. Persons with PTSD
often feel chronically, emotionally numb. Youths with PTSD
have experienced a traumatic event and often have nightmares
about the traumatic event or flashbacks in which they feel like
the event is happening to them again. They tend to avoid
anything that reminds them of the traumatic event and may not
remember important parts of what happened. They may feel
detached from themselves or others and experience a limited
range of emotions. These victims usually have hypervigilance,
are always anxious that they will be victim again and they re-
experience the traumatic events while being unaware of or
unresponsive to current events, or, in other words, a
«flashback». A victim may experience sleeping problems,
nightmares, intrusive thoughts, have difficulty concentrating,
self-destructive behavior, or hyper-activity. Therapy is crucial
in managing PTSD.
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PTSD is seen in veterans of battle, childhood survivors of
family violence and sexual batteries. Most often, PTSD occurs
after a serious threat to one’s life or the life of a loved one, or
following a sudden and traumatic loss, such as loss of one’s
home. PTSD has been caused by such varied stressors as
violent assault, rape, military combat, tornadoes, earthquakes,
airplane crashes, torture, fires, kidnapping, severe car accidents

or a sudden life-threatening illness.

Text C.
Social Workers do psychotherapy with these people in order

to help them deal in a rational way with whatever their
personal losses were, accept themselves as victims of a
situation that was beyond their control, and to realize that they
are no longer in this situation and can now progress from their
unrealistic fears, anxieties, and phobias that resulted from the
past trauma.

The daily schedule of many typical Social Workers who
work as therapists and case managers in a Mental Health
setting is as follows:

8:00 Enter the clinic — go to main office — get mail and

coffee — say hello — pick up message notes.
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8:15 Check calendar for group or individual therapy
sessions — check answer machine — get ready for staffing of
multidisciplinary team to discuss plan of treatment for patients
of that team.

8:30 Do therapy for 20-90 minutes.

9:30 Participate in staffing* for 30-90 minutes.

11:00 Therapy Session.

12:00 Lunch.

1:00 Call several agencies for referral of various patients.

1:30 Therapy Session.

2:30 Chart and Write Progress or Therapy Notes in Patient
Chart.

3:30 Meet with a Family and finish writing a social
history** of a patient.

4:00 Check the progress by telephone of some patients who
have already been discharged from their clinic.

4:30 Work on a project for Doctor or Administration.

5:00 Go Home — Stay for meetings in the evening if families
cannot come in the daytime.

(Extra hours can be taken off from the daytime as arranged
with Supervisor)

Once per week or month — other meetings with schools,
employers, referral agencies or patients in Medical Hospital
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who may need Mental Health therapy or admission. Fill out
logs of contacts and therapies, leave notes or speak with other

professionals as needed.

*Staffing is a meeting of all staff of each discipline of health
care to discuss the best ways a patient can be helped. The
doctor, nurse, social worker, psychologist, counselor, group
therapist, art therapist, music therapist, activity therapist and
others may attend to revise a treatment plan for a patient.

**Social History is a written document that the Social
Worker writes to provide a complete and meaningful history of
all important social interactions of a patient. The history
includes developmental events and milestones such as when a
person began to walk or talk, if the mother used drugs during
pregnancy with the patient, if the patient was abused as a child,
was the patient able to play normally with other children. This
history is written throught to the present illness and may
include mention of military service, education, work history,
marriages, children, the quality of family or work relationships.
This history would also include family or community supports
to the patient as well as the patient’s past maladaptive or
constructive behavior patterns.

(Written by B. Bannister)
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TASKS TO UNIT 15

Il. Correct the following false statements. Be careful: one is

correct.

1.

NASW signed a three-year agreement with the American
Red Cross to deliver physical health services to the victims
of disasters, refugees and others.

. American Red Cross disaster mental health volunteers

mainly consists of psychiatrists.
American Red Cross mostly works with the victims of

natural disasters.

. Social workers can help the victims of race, color, religion,

age and sex discrimination.
PTSD is a condition of the person who thinks he or she is

permanently sick.

. The victims of PTSD are eager to re-experience the

traumatic event in order not to be afraid of it.

. PTSD often occurs after a visit to the dentist.
. Social workers help the victims of PTSD by providing

financial support.
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I11. Classify the following phenomena according to their
source (human or nature):

Hurricane, flood, tornado, fire, school shooting, bombing,
biochemical threat, airplane crash, carwreck, physical assault,
psychological assault, sexual assault, poisoning, wrong-limb
amputation, needless surgery, severe infection caused by
hospital personnel, unintentional injury, injury of neglect by
professionals, theft, robbery, fraud, police brutality, wrongful
imprisonment, workplace discrimination, sexual battery, family
violence, violent assault, rape, military combat, earthquake,

torture, kidnapping, severe car accident, life-threatening illness.

IV. Define the terms:

Crimes: kidnapping, theft, robbery, rape, torture, police
brutality.

a) the crime of stealing smth from a person or place;

b) the crime of forcing smb to have sex especially using
violence;

c) the act of causing smb severe pain in order to punish
them;

d) taking smb away illegally and keeping them as a

prisoner, especially in order to get money for returning them;
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e) the crime of stealing money or goods from a bank,
shop, person etc., especially using threats;
f) cruelty, shown by the police workers while doing their

work.

Natural disasters: hurricane, flood, tornado, fire,
earthquake.

a) a large amount of water covering an area that is usually
dry;

b) asudden violent shaking of the earth’s surface;

c) the flames that are out of control and destroy buildings,
trees, etc.

d) aviolent storm with very strong winds;

e) a violent storm with very strong winds which move in
a circle.
V. Find English equivalents for the following phrases:

CruxiitHi nuxa, ODKEHIll, YCHIIIHWMA, TepamneBT, McuxiaTp,
MOBiHb, 3€MJIETPYC, TOOPOBOJIBII, 3pOCTaHHS, CHOIPKA, KEPTBU
aBlakaTtacTpodH, >XEpTBH 3JI0YMHIB, OTPYEHHS, BIUILUI Opra-
Hi3alil, HemoTpiOHI XipypriuHi omneparii, HeclpaBelINBe
yB’A3HEHHS, AMCKPUMIHALIA 3a KOJBOPOM IIKIpH, IIaXTH,
BHUXJIOTTHI Ta3M, aBTOaBapisi, MONIKOHKCHHS Yepe3 HeI0aliCcTh

CHelialicTiB, MorpadyBaHHs, IIaxpaicTBO, MOCT TpaBMa-
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TUYHHUIA CTPECOBHH PO3Iaj, ocIabIeHUi CTaH, XKaXJIUBa MOJis,
3TaJIki, BaXKKE BUIIPOOYBaHHs, KOIIMApH, HaraJayBaTH, HaB s3-
JIUB1 JyMKH, CaMOACCTPYKTHBHA MMOBEIIHKA, IOJICHHHHA rpadik,
yac (BiJBeJCHWII) Ha JKYBaHHS, aBTOBIJIOBIIAY, BUKPAJCHHS,

3aliMaTHCA NICUXOTEPAIli€lo, pa3 Ha MiCALb, )KypHaJl peecTparii.

VI. Translate into English:

1. Jlo xepTB 3710YMHIB TaKOX HaJEKaTh Ti, XTO MOTPAIUB Y
aBTOaBapii 3 I’SITHUM BOJIEM Ta KEPTBU (i3UYHHX, MCHUXOJIO-
riYHUX Ta CeKCyadbHHX HamanaiB. 2. Hemano Takox >xepTB
OTpPYy€Hb, HEMOTPIOHUX XIPYPriyHUX BTpy4YaHb, HEOE3MEUHHX
iHbeKIii, 3aHeceHex MepcoHasoM JikapHi Tomo 3. Ilcuxo-
JIOTiYHA TpaBMa MOXeE TaKOX BUHHKHYTH BHACIHIJOK >KOPCTO-
KOCTI 3 00Ky Minmiii, maxpaictsa abo kpamaixku. 4. CorianbpHi
MPALiBHUKU 3aiIMalOThCS MICUXOTEPAIIEI0 3 METOK JTOTIOMOI'TH
iM mojomatu cTpaxu, TpuUBOrd Ta (obii, MmO BUHHUKIN B
pesynbTaTi TpaBmu. 5. IloTpeba B coliadbHUX MpaliiBHUKAX
MIPOJIOBXKYE 3POCTATH, OCKUIBKH 3pOCTA€ KUIBKICTh IPUPOTHUX

KaracTpod, TakMX SIK yparaHu, OBEHI, MOXKEX1 TOILO.

VIII. Over to you:
1. Have you ever heard of any of the situations causing

PTSD that occurred to real people? 2. What are some important
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qualities of a good supervisor (boss)? Use specific details and

examples to explain why these qualities are important.

IV. Writing: write an essay on the topic following the

structure of an essay
TOPIC: Do you agree or disagree with the statement: «The

best way to help a PTSD victim is to make him/her face the

situation. Use specific examples to justify your point. ”
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WORKING WITH PEOPLE OF
OTHER CULTURES IN AMERICA

I. Read and translate the texts.

Text A.

America is predominantly a nation of immigrants. In recent
years the diversity and number of immigrants has increased.
The first immigrants were English, French, Dutch, German,
Irish then Italian, Chinese and Jewish. Of course there are
many Polish, Austrian, Spanish, Portugese, Belgian,
Hungarian, Czech, Swedish, Norwegian, Finnish and other
European immigrants. After World War 1l the USA got a new
set of immigrants from Germany, Japan, Italy and then
refugees from Eastern Europe. After the war with Vietnam
many thousands of Vietnamese immigrated as well. The USA
had a large immigration of Puerto Ricans in the 50-s and 60-s
and it continues today from Puerto Rico. Most recently we
have had very large numbers of legal and illegal Mexican
immigrants — estimates as high as 20 million since 1970. The
USA has been receiving many immigrants from Asia,
particularly China and India, but also Koreaand the Phillipines.

These successive waves of immigration combined with
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freedom, mobility, and economic opportunity have made the
USA more and more international and transcultural. These
waves of immigration always have stressors however, for both
the American citizens and the immigrant groups. These
adjustments are more and more assisted by Social Workers.

In California, Washington and Oregon many Asians have
gathered in ethnic neighborhoods, usually in cities that need
workers, in areas already established by Asians. In Los
Angeles it is no longer an oddity to go to Chinatown — there are
many Chinese areas. There are Korean, Indian, Pakistani,
Japanese, Vietnamese, Thai, Cambodian, and Philipino
neighborhoods. Each neighborhood has a mix of ethnic and
western customs, lots of good restaurants, stores that sell goods
from their nation of origin, one or more English school meeting
places, and professional offices of some immigrant or child of
an immigrant from the nation of origin. This means that you
can see a lawyer or doctor or accountant or veterinarian that
speaks your language and English. There are almost always
social workers in these areas — people who speak both
languages and have a Social Work degree to help these people
deal with all the problems that anyone faces in a new

transcultural community.
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Text B.

Mexicans are the largest single group immigrating to the
USA. The reasons for this include a 600 mile long border with
Mexico and two shared coastlines as well as Mexico’s very
depressed economy. Because of these, thousands of Mexican
come to the USA every day — legally or illegally. Mexicans are
particularly numerous in the westcoast, desert southwest, Gulf
of Mexico states, Florida, and major cities like Chicago and
Kansas City. This means California, Texas, New Mexico, and
Arizona are flooded by Mexicans — but Colorado, Oklahoma,
and Florida are also flooded. Like all ethnic minorities they
must stay close together with others from their nation because
of needs to help one another and not be victimized by other
groups.

Cubans were once concentrated in Miami but now most of
Florida, and are considered the group of highest social status of
the many Caribbean groups now flooding Florida. The Cubans
are composed of people seeking economic opportunity and
political dissidents — so they are very politically active and
extremely anti-Castro in their beliefs. Orlando, Florida is the
second largest concentration of Puerto Rican immigrants,
considered second in level of status of culture and education by

these groups. The USA, particularly Florida, has received huge

220



ZJocsiz comiaabnoi po6oru B CLIIA

numbers of other Caribbeans and South Americans from
Dominican Republic, Haiti, ElI Salvador, Guatemala,
Venezuela, Colombia, Brazil, Argentina, Chile, Bahamas, and
Panama. The people of Florida jokingly refer to Miami as the
capital of the Caribbean or even of South America because so
much business and immigration happens there for these
nations. Russians, Ukrainians and Eastern Europeans have
diasporas in New York, Chicago and several Canadian cities

but they are going to many other cities throughout America.

Text C.

To explain the problems that Social Workers face in the
USA | will tell you a few short stories. The first is about a
young Vietnamese man, 27 years old, married with 2 children,
living in an extended family with parents, brothers, sisters,
spouses and children in two or three nearby houses in a
Midwestern town. In Vietnam this family was somewhat
aristocratic and the young man was the oldest son in the family —
so he was expected to become a leader of this family here in
America. The younger people of the family paid little attention
to this man when he tried to get them to obey traditions and his
demands about ways to maintain a good Vietnamese family
life. One sister took a job as a cocktail waitress where there
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were strippers, but she argued that she made good money. One
brother was gambling, another was spending money for
marijuana. The parents wanted the oldest son to assert himself
but his wife and children resented his attempts to control them.
They «got attitude»* and reminded him «this is America» and
his advice was old-fashioned and useless. The young man
became depressed and had several admissions to the
psychiatric ward after he had threatened to beat one family
member. This young man needed therapy but he got a social
worker who could not speak Vietnamese or French — the
second language of most Vietnamese, so the therapy took much
longer and the young man faced a lot of unneccessary pain
because he was invested in preserving heritage while everyone
else was doing anything to assimilate — even if they made
mistakes.

Another story involves a young man admitted with
depression, a graduate engineering student from Tehran, Iran
who could not understand why I did not have the courtesy to
give him my chess computer after he had played several chess
games with me. | explained that the computer was a gift from
my mother and that I was going to keep it. The student from
Tehran asked other times if the computer would be a gift to

him. Whenl refused and told his friends it was not a custom to
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make gifts in this way he became withdrawn and upset with me —
and the therapy through his depression and culture shock took
somewhat longer.

Another young man from Haiti was sentenced to 2 years in
prison after beating his wife — he said «I hardly touched her; 1
admitted | hit her so here | am — this is not something you will
go to prison for in Haiti, especially for her cursing me in front
of other peoplex.

Another story involves doing marital therapy with a Jewish
man and his Phillipino wife. Both people felt that their partner
wasn’t trying to accept them but were trying to change the other —
part of the problem was cultural differences in understanding.

A Korean woman who spoke little English had to come to
the psychiatric hospital three times with culture shock and
problems with her American husband — she had become
depressed and obsessed with her old customs and religion. If
there had been a good Korean speaking social worker available
to this women she may never have been admitted to the
hospital and could have been given some medicine and
outpatient therapy as well as some transcultural marital therapy
with one Korean speaking therapist and one English speaking

therapist.
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*This expression started in the 80s, «got attitude» came
from the longer description of someone getting a bad attitude,
usually expressing hostility, indifference, and or disrespecting
(«dissing») whoever they «got attitude» about. This is
especially used when it involves young people and particularly
involving racial or authority issues between people. | have even
heard it shortened to «got tude» or stating someone should
«lose the tudex (get rid of their hostile attitude).

(Written by B. Bannister)

TASKS TO UNIT 16

Il. Say whether these statements are true or false:

1. Recently the number of immigrants has been reduced.

2. The first immigrants were from England and France.

3. The immigrants are searching for economic opportunities.

4. The function of a social Worker is to cut the number of
immigrants.

5. All the newcomers try to preserve their ethnic traditions

and do not assimilate with Americans.
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10.

11.

12.

There is a big need in specialists of different kinds who
speak both English and the language of the nation of his
origin.

Chinese constitute the largest ethnic group of immigrants.
The Cuban immigrants are politically active and do not
support Castro.

Florida gave shelter to lots of Southern Americans.
Russians and Ukrainians do not have any cultural centers
in the USA.

Immigrants are constantly changing their way of life
according to American standards.

Immigrants often experience a culture shock after coming

to America.

Answer the following questions:

What are in your opinion the most common problems that
the immigrants to the USA have to face?

What can a Social Worker do to help to solve these
problems?

If you immigrated to the USA would you prefer to
preserve your national traditions or assimilate? Why?

Why do so many Mexicans immigrate to the USA?

What is special about Cuban immigrants?
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IV. Match the name of the country with the corresponding

Belgian
Hungarian
Czech
Swedish
Norwegian
Ukrainian
Finnish
Puerto Rican

Chinese

adjective:

Austrian Ukraine
Polish Norway
Rusian Pakistan
Italian Belgium
German, Portugal
Irish Spain
Dutch Austria
French Israel
Spanish Finland
Portuguese Poland
Argentinean Czechia

Republic of Cuba
Netherlands

Chile
France

Sweden

Argentina

Hungary
Ireland

Brazil
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Salvadorian
Brazilian
Korean
Indian
Pakistani
Japanese
Jewish
Guatemalan
Chilean
Bahamian
Thai
Cambodian
Philipino
Mexican
Venezuelan
Cuban
Canadian
Dominican
Haitian
Colombian
Panamanian

Vietnamese
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Russia
Bahamas
Colombia
Guatemala
Venezuela
Cambodia
El Salvador
Panama
Haiti

Dominican Republic

Mexico
Thailand
Phillipines
India
China
Korea
Puerto Rico
Viet Nam
Italy
Japan
Germany

Canada



A. B. Jiopaiesa

V. Match the words with their synonymes:

1. Toincrease a. Overcrowded
2. 2.Refugee b. Toenlarge

3. Adjustment c. Immigrant

4. To assist d. To preserve
5. Oddity e. Eccentricity
6. Major f. Disappointed
7. Flooded g. Inheritance
8. To be composed of h. Regulation

9. To maintain I.  Therapy

10. To resent j. Toconsist of
11. Heritage k. Tohelp

12. Gift I.  Main

13. Upset m. Present

14. Treatment n. To be indignant

V1. Find English equivalents in the text:

B ocHOBHOMY, 301IBIIMTHCS, TPUHMATH IMMITPAHTIB, CBO0O/A,
€KOHOMIYHI MOIJTMBOCT1, BCTAHOBJICHI, €THIYHI TPaJIMIIii, aJBOKAT,
BKJIIOYATH, TIOMITUYHI JMCHUACHTH, JOTPUMYBATHCH TpPAJIHIIIH,
BUMOTH, TpaTH B  a3apTHI Irpu, TOCHITAT3aIis 110
MICUX1aTPUYHOTO BIAJLTY JIIKApHI, MOTPOKYBaTH, BIIMOBUTHCS,

B’SI3HUILS, CBAPUTH, aMOYJIaTOpHE JIIKyBaHHS, TEpareBT.
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VII. Writing: Write an essay on the following topic,

following the structure of an essay.

TOPIC: We all work or will work in our jobs with many
different kinds of people. In your opinion, what are some
important characteristics of a co-worker (someone you work
closely with)? Use reasons and specific examples to explain

why these characteristics are important.
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FUTURE NEEDS OF SOCIETY

I. Read and translate the texts.

Text A.

There have been many changes over the last fifty years,
especially in the West. There is a high probability that change
will continue and even accelerate. Science has many technologies
that are not even used yet. Society and especially investors will
decide which technologies will be produced for mass use by
the nations. Deciding which technologies will be used can be
difficult and involves great risk. When videotape became
popular in the late 70’s and early 80°s major electronics invested
millions of dollars in producing tape, recorders, players, and
getting movies and educational programs onto their format.
There were many different formats, which was essentially what
size of tape, how wide it should be.This small difference,
whether the tape should be 1 ¢cm or 2 cm or 4-6 cm for
professional cameras decided whose products would sell for
billions of dollars. Eventually, as in the Cola wars, formats of
certain sizes began to fail. The consumers and investors did not
want to have three different recorders or players for each of the

tape sizes being sold. As discount sales began to cause mass

230



ZJocsiz comiaabnoi po6oru B CLIIA

sales to support mass production — and companies went into
huge debt to see if they could dominate these sales — only two
formats were left. These two format sizes were VHS and
Betamax (which shortened quickly to Beta). VHS tapes were
wider, about 2 cm, and the plastic cassetes were larger, about
10 x 20 cm. Betas tape was about 1 cm, and the cassettes were
smaller, about 6 x 10 cm. Many people reasoned that VHS
might be better because its larger size could hold more
information for a better picture. Other people believed that
Sony (Betas) must have great technology as they always had
and a better picture as well as easier to carry and store the
smaller cassettes. Sony continued to produce and sell Betas
even though every other major electronics firm went with
VHS. In the end Sony lost a lot of money, and people with
Beta tapes had trouble finding sellers of Beta movies and Beta
recorders.

Most technologies are marketed in the same way as
videotapes — but when DVD or another superior technology
makes it worth the change the old technologies die. Social
Workers can expect similar changes in their work. We have a
society with many changes underway that we already know

about — but there will be other changes we did not expect.
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Change itself is a stressor to all of society which means Social

Workerswill be needed more and more.

Text B.

Some of the changes we already know about include:

Aging of Society. The average life span is increasing and
older people have many problems as they age.

Population Changes. Many countries have less infant
mortality but they also have a lower birth rate so birth control,
abortions, fertility clinics, adoption agencies, and family
counseling will all increase.

Ecological Stressors. As the Earth has changes in weather
patterns people will fall victim to drought, floods, and
ecological changes which means refugees, immigration, and
lifestyle change as stressors.

Family Changes. As families become smaller people will
feel less connected and less belongingness in their lives, these
feelings are already a big problem in a mobile and frenetic
culture.

Sexual Changes. People have begun major movements to
freer sexual identity and behavior, the number of marriages per
100 persons are down for many groups, homo- and bisexual

lifestyles are on the increase.
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Transcultural Stress. With mobility and immigration come
stresses involving languages, customs and beliefs.

Womens’ Rights. With birth control and more vocational
opportunity woman are entering a new culture and changing
values.

Free Time. As people live longer and work in lower risk
environments for fewer hours they have free time and resulting
problems of boredom and need for interesting recreation.

Existential Meaning. As people realize religion’s inability
to answer all the new questions they will face an existential
crisis of gaining meaning for their life. There will be
improvements in technology, many of these improvements will
help social workers to do more and better things with their
clients. Computers are quickly being adapted to assist in all
forms of work. Computers can be used to generate documents
quickly, store documents, send documents by internet, provide
an electronic file (as opposed to a paper file), assist in finding

trends, assignment of work hours and work load, etc.

Text C.

Computers having voice and picture displays that work with
a counselling or educational program will make it easy to help
clients learn and adapt without so much redundant contact with
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the Social Worker. Computers are also used by the whole
organization to make schedules, enhance communications,
offer in-service professional education* needed for license and
certification updates for Social Workers, track radio or
telephone devices worn by children, elderly, criminals, addicts,
and on-call professionals. Computers are already used to
provide warnings to pharmacists and physicians in treatment of
patients, analyze EEG and EKG data as well as psychological
testing.

There are already telephone hotlines but there will be more
as well as internet-based emergency programs, appointment
scheduling, counselling and educational services. Schools
already offer classwork and grades for young children and
Universities provide «distance learning» by internet, fax and
telephone for people in other countries or people who don’t
want to travel daily to the «bricks and mortar» campus. This
lets crippled and homebound people become educated and do
work from their bed or chair. Television observation is already
in use for security purposes, it is now used with patients at
home, and there will be much more use of long distance
television work — I recently saw live courtroom testimony done
by satellite and internet. Radio based observation and GPS

(global positioning satellite) can track criminals wearing a
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transponder bracelet, a wandering demented patient, a lost
child, or vehicle. Training of family or friends in home health
procedures can be done by telephone and internet.

As energy sources and systems change from fossil and toxic
to renewable and ecosafe there will be major lifestyle changes.
As food production, transportation, security, recreation,
education, health, military fields all change so will the services
needed from Social Workers. As the world shifts to a «New
World Ordery it is hoped in the USA that there will be no
world wars — this would allow us to use technology and
resources to defeat disease, increase the quality of life, and
increase the degree of freedom for every person. Social
Workers are the people who will help us to be well and to

change our lives.

*In-service education is the expression used for the training
that a work staff receives while in the work place. These
programs usually inform staff of new technologies, new work-
related laws, new work policies or changes in the organizations
functions or new machinery or supplies.

(Written by B. Bannister)
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TASKS TO UNIT 17

Il. Say whether these statements are true or false. Prove

your answer using citations from the text:

1.

10.

Although there have been lots of changes over the last 50
years it is highly possible that these changes will get slower.
It is very difficult and risky to decide which technologies
should be developed.

You could always find goods produced using various
technologies at the market.

People thought VHS cassettes are better because they were
larger and could take more information.

Old technologies are more reliable and preferable to buy
than new ones.

The society constantly changes and this gives work to
Social Workers.

Progress in technology helps Social Workers improve the
quality of their work.

There is no chance for crippled to get education.

Now it is already possible to track criminals by the
ultrasounds they emit.

Social Workers’ functions never change despite the changes

everywhere.
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I1l. Think about the roles Social Workers can do in the

following spheres mentioned in the text and fill in the table:

e o |g 5 ) Ol £ & |2 N

IVV. Match the words with their synonyms:

1. To generate a. Toimprove

2. Tostore b. Rest

3. Redundant c. Violent

4. To accelerate d. Toenlarge

5. To dominate e. Excessive

6. Toincrease f.  To control

7. Stressor g. Tokeep

8. Frenetic h. To produce

9. Recreation I.  Stress factor

10. To enhance J. Therapist

11. Physician k. Chemist

12. Pharmacist I.  To quicken

V. Find the following English equivalents in the text:

Macoge BI/IpO6HI/II_ITBO, MaCOB€ BUKOPUCTAHHA, CHO)KI/IBaHi,

BKJIAJJaTH MITBHOHM J0JapiB, BEIMYE3HHW OOpr, KOHTPO-
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JIOBAaTH TPOJAX, MICTUTH Outblie iH(opMaIli, cXoxi 3MiHH,
CTapiHHs CYCHUIbCTBA, JWTAYA CMEPTHICTh, PIBEHb HAPOIKY-
BaHOCTI, a0OPTH, areHIlil 31 BCHHOBJICHHS, IIOBiHb, 3aCyXa, 3HAUTH
CCHC iICHYBaHHs, CKJIQJIaTH PO3KJIAJ, IMiIBUIIICHHS KBaTidikairii,
eNIeKTpOoKapiorpama, eleKTpoeHtiedanorpama, TenedoH «Trapsaol
TiHII», TPUKYTI O JIOMY JIFOJ¥, CBIAYCHHS B CYIi, 3HAWTH

3JJOYUHIIIB.

V1. WebQuest.

Do an Internet research on Professor Hofstede’s four
cultural  dimensions (Power Distance, Individualism,
Uncertainty Avoidance, Masculinity). How can such information
be useful for a social worker dealing with representatives of
different cultures? Use this knowledge while doing tasks in

Appendix.

VII. Writing: write an essay on the topic, following the

structure.

TOPIC: It has been said, «Not everything that is learned
is contained in books.» Compare and contrast knowledge
gained from experience with knowledge gained from books.

In your opinion, which source is more important? Why?

238



ZJocsiz comiaabnoi po6oru B CLIIA

Test yourself. Revision (Units 13-17)

. PTSD is...

a. a severe anxiety disorder that can develop after
exposure to any event that results in psychological trauma;
b. is a condition in which the patient has no interest in the
difference between right and wrong, no empathy for others.

. Foster care is ...

a. adoption of a child;

b. the term used for a system in which a child is placed in
the private home of a state certified caregiver referred to as
a «foster parent».

. Sheriff'is ...

a. alegal official responsible for a county;

b. any representative of local police.

. A Borderline Personality ...

a. cannot tell the reality from illusions;

b. is often confused, dependant on others, emotionally
labile, feels victimized and betrayed by others, may threaten
suicide, and is completely unreliable.

. An assault is...

a. the crime of stealing something;

b. the crime of attacking smb physically.
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6. A prosecuting attorney is ...

a. an officer in a judicial district appointed to conduct
criminal prosecutions on behalf of the state and people;

b. alegal official responsible for a county.

7. The Sociopathic Personality...
a. has no interest in the difference between right and
wrong, no empathy for others;
b. often confused, dependant on others, emotionally labile,
feels victimized and betrayed by others, may threaten

suicide, and is completely unreliable.

8. What is one of the possible social worker’s roles in dealing
with people from different cultures?
a. To provide transcultural therapy;

b. to teach these people the new language.

9. Cuban immigrants in America...

a. seek economic opportunities and political refuge;

b. create lots of problems as most of them are involved in
criminal activities.
10. According to Chapter 17 computers in the ever-changing

world...
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a. replace social workers who are under great risk of
becoming unemployed,;
b. greatly facilitate the process of improving the life of

many people.
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Appendix
Additional tests to Chapter 16
Cross Cultural Quiz I: Gestures.

1. In Belarus, when someone pokes their thumb between their
forefinger and middle finger it means...

a. You have been beaten (i.e. in negotiations);

b. You will get nothing;

c. Go away.
2. The OK gesture (thumb and forefinger curled in an O)
means what in Japan?

a. Slow Down;

b. Money.
3. In Bolivia you are waiting for a bus and when it arrives the
driver gives you the so-so gesture (twisting the flat, open
hand). This means...

a. There may be room if you give me atip;

b. Geton;

c. It’sfull.
4. When an Arab brings the tips of all fingers and thumb
together and bobs the hand up and down, this means...

a. Calm down;

b. Hurry up;

c. Getlost.
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5. In Honduras, a finger placed below the eye means...
a. I’m watching you;
b. 1disagree;
c. Becareful;
6. When a Pole flicks their finger against the neck it means..
a. You’re dead,
b. Join me for a drink;
c. Don’ttest my patience.
7. If you make the V for victory sign in the UK, you must do so
with the palm...
a. Facing outwards;
b. Facing inwards.
8. A toss of the head in Finland means...
a. No;
b. Come here.
9. To indicate someone is miserly, the Dutch would..
a. Slap their elbow;
b. Glide the forefinger down the nose;
c. Make afist.
10. How should one point in China?
a. With a closed fist;
b. With open hand;
c. With the thumb.
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Cross Cultural Quiz Il

1. A potential Mexican client arrives 45 minutes late for a
business meeting. He/she:

a. has arrived late on purpose to show that they are the
party in the driving seat.

b. has simply arrived late as punctuality is taken lightly in
Mexico.

c. has arrived late to let you enjoy your surroundings
before discussing business.
2. Your German colleague says about a proposal you have put
together, «no offense, but this idea is ridiculous». He/she :

a. is merely expressing their opinion and means no harm;

b. is being blunt and has no etiquette;

c. is being rude to undermine your position;
3. You are the new manager in an Indian office. You ask one of
your supervisors to move a desk and place it in another corner
of the office. The next day you notice it has not yet been done.
Why?

a. The supervisor was offended you asked him/her and
refused to do anything about it.

b. The supervisor could not find a labourer to move it and

would not do so him/herself.
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c. Because things get done slowly in India.
4.You are asking a question of a junior Japanese colleague and
he/she looks down and answers you. He/she :

a. has something to hide and is looking for answer to
cover their back;

b. is paying your respect.
5. You are making a proposal to a group of Japanese executives
when you notice a few of them sat with their arms folded and
eyes closed. They are:

a. listening intently;

b. tired and catching up on some sleep;

c. pretending to be asleep to show you that they think your
presentation is poor.
6. You are beginning negotiations with a Chinese company.
From the start of the meeting the Chinese team show great
humility and deference. You should think:

a. Such behaviour is a ploy designed to gain concessions;

b. Such behaviour is just the way Chinese people are;

c. Such behaviour shows these negotiations will be easy.
7. In Spain, the main purpose of a business meeting would be
to:

a. make decisions by discussing in the length the pro’s and

con’s of an issue;
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b. reach agreements by consensus;

c. brief the team on a decisions already taken.

8. During a break for a meeting between you and a group of
Saudis, you walk into the men’s room to find a few of them
washing their feet in the sink. You think:

a. They must have had smelly feet;

b. They are simply freshening themselves up;

c. Are preparing to read their prayers.

9. While in South Korea, you present a gift to a new client
to thank him for his hospitality and to cement your business
relationship. He/she refuses to accept the gift. You should:

a. apologise for offending him/her;

b. insist he/she takes it until it is accepted;

c. offer it to someone else from his/her company.

10. There are three of you interviewing an Afghani man for
a position in your company. Of the interviewers, two of you are
women. The interviewee only ever gives eye contact to the
man and never to the women. This is because:

a. heis nervous around women;

b. he is showing respect;

c. he sees women as second class citizens.
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Cross Cultural Quiz IlI: Gift-Giving

1. Which of these gifts is the most appropriate for a Saudi
business associate?
a. Gold watch;
b. silver pen;
c. silktie.
2. Reciprocal gifts in South Korea should always be...
a. more expensive;
b. equal worth;
c. cheaper.
3. In Belguim when should gifts be given to a host?
a. After the meal,
b. before the meal;
c. during the meal.
4. What colour would you suggest wrapping a gift in for a

client in India?

a. Green;
b. white;
c. black.

5. When giving or receiving a gift in China, you should so do
using...
a. both hands;
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b. right hand;
c. left hand.
6. If invited to a house for dinner in Turkey, which of these

would you take?

a. Money;
b. pastries;
c. Wwhiskey.

7. Why would you not give a Brazilian a knife for a gift?
a. It represents the cutting off of a head.
b. It represents the cutting off of a relationship.

c. It represents the desire to marry the recipient’s

daughter.
8. In Japan gifts are considered bribes.
a. True.
b. False.
9. In Bolivia what colour flowers would make a poor choice for
a gift?
a. White.
b. Red.
c. Yellow.

10. Gifts are opened in front of the giver in Indonesia.
a. True.
b. False.
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Appendix Il
A Guide throughout National Cultures
Bulgaria
Society and Culture

Religion

e Most Bulgarians are born into the Bulgarian Orthodox
church.

e The Church has long played a role in retaining a sense
of being «Bulgarian», acting as the default support system
under Ottoman and Communist rule.

e Despite Communist attempts the Church held firm and
upon the fall of the Soviet Union and the Communist Party in
Bulgaria the church experienced a revival — religious holidays
were celebrated again, baptisms and church weddings gained in

popularity.

The Role of the Family

e The family is the fundamental social unit and much of
society is based around it.

e Families still tend to be extended rather than nucleur.

e Several generations may still all be found under the

same roof.
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e The family is generally very close and forms large

networks of mutual assistance and support.

Hierarchical Society

e A common characteristic of strong family orientated
societies is that they tend to also have hierarchical structures
with corresponding rules of behaviours that enforce people’s
roles.

e In Bulgaria respect and honour is given to people with
age and position.

e In normal social situations this is manifest where the
oldest in the group is greeted first, accorded a title, served first
or offered the best food at the table.

e With such perks also come responsibilities, for example

they would be responsible for making decisions for the group.

History and Culture

e Bulgarians are very proud of their culture and heritage.

e Stories and folklore still form an important part of life
where legends and traditions and are passed between the
generations.

e These are also captured in poetic songs, rituals, music,

dance, costumes and jewelry.
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Meeting & Greeting

e Bulgaria on the face of it is still a fairly formal society —
initial greetings are therefore formal and reserved.

e Greetings consist of a firm handshake, direct eye
contact and the appropriate greeting for the time of day.

e Address people with their titles (if you know them) or
with Mr «Gospodin» / Mrs «Gospozha» followed by the
surname.

e Only friends and family address each other with first
names and possibly a hug or kiss.

e  One should always wait for their Bulgarian counterparts
to determine when it is appropriate to become this informal.

e Business cards are exchanged on initial meetings.There
is little protocol to follow: if your company/firm has been
established a long time (25-50 years) include the founding date
on your business card. Add any academic qualifications you
may have too. Translating cards into Bulgarian may not always

be a necessity but it would certainly impress recipients.
Gift Giving

e Gifts are generally exchanged at Christmas, birthdays

and when invited to someone’s house.
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e The general rule for gift giving is that it more about the
thought than value — in fact do not give overly expensive gifts
as this may cause the recipient embarrassment.

e When going to a Bulgarian’s home for dinner, bring
flowers for the hostess and a bottle of good spirits for the host.

e If taking flowers avoid chrysanthemums, lilies or
gladiolas as they are used at funerals. Also ensure there are an
odd number of stems.

e If giving a gift to a newborn only give an odd number
of presents.

e Gifts are generally opened when received.

Dining Etiquette

Table manners in Bulgaria could be considered casual, but
there are certain rules of etiquette that should be appreciated:

e When invited to sit at the dining table wait to be shown
your seat.

e Napkins should be left folded next to the plate. If others
unfold them and place them on their laps, do the same — you
will be at a more formal meal.

e Wait for the hostess to give the green light before

starting to eat.
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e Although you may be the guest of honour it is polite to
insist the eldest person at the table starts proceedings.

e Do not rest your elbows on the table, although your
hands should be visible at all times.

e Eating more food shows appreciation for it, so on the
initial serving take little to allow you a second serving.

e Glasses will always be refilled — leave a mouthful at the

bottom of your glass if you don’t want more.

Business Meetings

e Relationship building is important in Bulgaria. Try to
spend time getting to know people before getting down to
serious business.

e Initial meetings should be used as an introduction. The
next meetings can then be used for more business focused
discussions.

e |If you are aware that your counterparts in Bulgaria, hire
an interpreter and fully brief them on your needs.

e Eye contact is important is relaying trust and sincerity.

e Any presentations should be factual and backed with

statistics. If possible try to present information visually.
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e Bulgarians do not appreciate too much «talk» so avoid
over zealous statements.

e Once meetings have started to get into more serious
matters they will start to proceed at a much slower pace as
details are digested, scrutinized and discussed.

e Bulgarians are not deadline oriented. They prefer to
ensure they have comprehensively covered a topic before
bringing proceedings to a close.

e Be patient and do not rush meetings — successful
ventures in Bulgaria will never happen overnight.

e Meetings often last much longer than anticipated. Do
not rush the process.

e |t is important to retain a sense of formality and
professionalism. Any slip into casual behaviour may not be
appreciated.

e Bulgarians have a tendency to talk in a roundabout way
when concerned about not saying anything that could be used
against them later. If you are asking questions and not getting

direct answers try asking the question in different ways.
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Poland

Religion

e Religion plays an important role in the Polish society
and is deeply intertwined with Polish culture.

e Religious holidays are considered national holidays
when most businesses are closed. The most important holiday
is Christmas and celebrations last two and a half days. Poles
practice «dzielenie oplatkiem» which is the breaking and
sharing of a thin white wafer (oplatek) with all family
members. While sharing the wafer, individuals express wishes
of good heath and prosperity for the coming year. This is also
commonly practised at work Christmas parties and is very
much a part of Polish culture.

e Another religious holiday of note is All Saints’ Day
which takes place on November 1st. On this day Poles visit
cemeteries to honour their loved ones who have passed away.

e Catholicism is the most widely practiced religion. Life’s
milestones such as weddings, baptisms, funerals, first

communion and confirmation are influenced by the religion.

The Importance of Family
e The family is the centre of the social structure. One’s

obligation is to the family first and foremost. Extended families
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are still the norm and really form an individual’s social
network.

e Poles draw a line between their inner circle and
outsiders. Family members are naturally part of the inner circle
along with close friends, usually «family friends». Poles will
interact differently with their inner circle and outsiders. The
inner circle forms the basis of a person’s social and business
network. The people from the inner circle can be relied upon
to: offer advice, help find a job, cut through bureaucracy, or
even rent an apartment. There is an elaborate etiquette of
extending favours and using contacts to get things done.

Meeting and Greeting

e Greetings are generally reserved yet courteous.

e When greeting someone a good handshake, direct eye
contact, a smile and the appropriate greeting for that time of
day will suffice.

e Good morning/afternoon is «dzien dobry» and good
evening is «dobry wieczor.

e Address people by their honorific title, «Pany» for a man
and «Paniy» for a woman, and their surname.

e Do not use first names until invited to. Moving from the
use of formal to the informal names is such an important step
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that there is a ritual to acknowledge the changed status and
your inclusion in their ‘inner circle’.

e At parties or other social gatherings, your hosts will
introduce you, usually starting with the women and then

moving on to the men.

Gift Giving Etiquette

The usual times for present giving are birthdays, name days
(birth date of the saint after whom they are named), and
Christmas. Here are some general gift giving guidelines:

e Do not give gifts that are overly expensive; this may
embarrass the recipient.

e Employees bring cake and champagne to the office to
celebrate their name day.

e At Christmas, it is common to give small gifts to
service workers such as postal workers, refuse collectors, etc.

e |If invited to a Pole’s home for dinner, bring wine,
flowers, pastries or sweets for the hostess.

e Give an odd numbers of flowers.

e Do not give yellow chrysanthemums as they are used
for funerals. Do not give red or white flowers, especially
carnations and lilies.

e Gifts are generally opened when received.
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Dining Etiquette

If you are invited to a Pole’s house:

e Be punctual.

e You may be expected to take off your shoes. (Check to
see if your host is wearing slippers)

e Dress conservatively.

e  Offer to help the hostess with the preparation or clearing
up after a meal is served. This is good manners. This will more
often that not be turned down out of politeness.

e Do not ask for a tour of the house.

e Table manners are Continental, i.e. hold the fork in the
left hand and the knife in the right while eating.

e Wait for the hostess to invite you to start eating.

e Most meals are served family-style.

e Take small amounts of food initially so you can accept
second helpings.

e Try abit of everything.

e Expect frequent toasting throughout the meal. The host
offers the first toast.

e Toasts are only made with hard liquor (generally vodka).

e You should reciprocate with your own toast later in the

meal.
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e Alcohol is served in small glasses so you can swallow

in one gulp.

Meeting & Greeting

Polish businesspeople initially take a formal approach to
business. This may come across as quite distanced but is not
the intention. You may also notice differences in style between
government officials who maintain formality and entrepreneurs
who willingly dispense with formality. It is best to let your
colleagues determine the level of formality used. General tips
include:

e Shake hands with everyone upon arriving and leaving.

e Handshakes are quite firm and eye contact is valued.

e  Wait for a woman to extend her hand.

e Some older businessmen may kiss a woman’s hand
upon meeting. Do not imitate this behaviour as it may be seen
as you poking fun.

e Titles are considered prestigious. Academic or
professional titles are used with the honorific titles with or
without the surname.

e Wait to be invited before moving to first names. You
may do business with people for years and not be on a first

name basis.
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e Business cards are exchanged without formal rituals.

e Try and have one side of your card translated into
Polish.

e Include advanced university degrees and titles on your

business card; qualifications are impressive.

Communication Styles

e Generally speaking, Poles judge others by their personal
qualities. They therefore like to spend time getting to know
people as individuals. This allows them to size people up.

e Honesty is highly valued in Poland since trust is the
cornerstone of business relationships. Building personal
relationships is essential for successful business dealings,
especially if you are looking for a long-term business
relationship.

e Poles are known for being direct communicators, i.e.
they say what they are thinking. However they are also very
sensitive to other’s feelings and let that determine how and
what they say.

e While direct communication is valued in Poland, there
is also emphasis on finessing what is said in order to deliver

information in a diplomatic way.
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e The level of the relationship mostly determines how
direct someone can be.

e For newly established and more formal relationships, a
great deal of emphasis is placed on diplomacy. Once a
relationship has passed through the initial phases, people feel
more comfortable speaking frankly with each other and

animated exchanges become more common.

Business Meetings

e The most senior Pole generally opens the meeting and
sets the groundwork for what is to be discussed.

e He may also verbally offer a recommended agenda for
the discussions.

e Small talk is the norm at the start of meetings; do not
rush proceedings as this is part of the relationship building
process.

e The first few meetings may in fact seem to be more
small talk than business discussions. If this is the case it means
that your Polish colleagues are still sizing you up and have not
yet made up their minds.

e You may want to consider this as an opportunity to get

more personal and try and form that relationship.
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e Lunch and dinner meetings are often used to further the
personal relationship.

e Meetings tend to be relatively relaxed once the personal
relationship has been established.

e Hard facts are important so participants come well-
prepared with facts and figures to back up their statements.
Foreigners would be expected to do the same.

e Business decision-making processes tend to have a
hierarchical basis, and therefore many decisions will be taken
at the top echelons of the company.

e Final decisions are translated into rigorous,
comprehensive action steps that you can expect will be carried

out to the letter.

UK
Meeting and Greeting
e The handshake is the common form of greeting.
e  The British might seem a little stiff and formal at first.
e Avoid prolonged eye contact as it makes people feel
uncomfortable.
e There is still some protocol to follow when introducing

people in a business or more formal social situation. This is
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often a class distinction, with the ‘upper class’ holding on to
the long-standing traditions:

e Introduce a younger person to an older person.

e Introduce a person of lower status to a person of higher
status.

e When two people are of similar age and rank, introduce

the one you know better to the other person.

Gift Giving Etiquette

e The British exchange gifts between family members
and close friends for birthdays and Christmas.

e The gift need not be expensive, but it should usually
demonstrate an attempt to find something that related to the
recipient’s interests.

e If invited to someone’s home, it is normal to take along
a box of good chocolates, a good bottle of wine or flowers.

e  Gifts are opened when received.

Dining Etiquette
e Unlike many European cultures, the British enjoy

entertaining in people their homes.
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e Although the British value punctuality, you may arrive
10-15 minutes later than invited to dinner. However, if going to
a restaurant be on time.

e Table manners are Continental, i.e. the fork is held in
the left hand and the knife in the right while eating.

e The fork is held tines down so food is scooped on to the
back of the fork. This is a skill that takes time to master.

e Remain standing until invited to sit down. You may be
shown to a particular seat.

e Do not rest your elbows on the table.

e |If you have not finished eating, cross your knife and
fork on your plate with the fork over the knife.

e Indicate you have finished eating by laying your knife
and fork parallel across the right side of your plate.

e Toasts are given at formal meals.

e When in a pub, it is common practice to pay for a round
of drinks for everyone in your group.

e Ifinvited to a meal at a restaurant, the person extending
the invitation usually pays. Do not argue about the check;

simply reciprocate at a later time.
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Greetings

e A firm handshake is the norm; there are no issues over
gender in the UK.

e People shake upon meeting and leaving.

e Maintain eye contact during the greeting but avoid
anything prolonged.

e Most people use the courtesy titles or Mr, Mrs or Miss
and their surname.

e Wait until invited before moving to a first-name basis.
People under the age of 35 may make this move more rapidly
than older British.

e Business cards are exchanged at the initial introduction
without formal ritual.

e The business card may be put away with only a cursory
glance so don’t be offended if not much attention is paid to it.

The British Communication Style

e The British have an interesting mix of communication
styles encompassing both understatement and direct
communication. Many older businesspeople or those from the
‘upper class’ rely heavily upon formal use of established
protocol. Most British are masters of understatement and do

not use effusive language. If anything, they have a marked
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tendency to use ‘qualifiers’ such as ‘perhaps’, ‘possibly’ or ‘it
could be’.

e When communicating with people they see as equal to
themselves in rank or class, the British are direct, but modest.
If communicating with someone they know well, their style
may be more informal, although they will still be reserved.

e Written communication follows strict rules of protocol.
How a letter is closed varies depending upon how well the
writer knows the recipient. Written communication is always
addressed using the person’s title and their surname. First
names are not generally used in written communication, unless
you know the person well.

e E-mail is now much more widespread, however the
communication style remains more formal, at least initially,
than in many other countries. Most British will not use slang or
abbreviations and will think negatively if your communication

appears overly familiar.

Building Relationships

e The British can be quite formal and sometimes prefer to
work with people and companies they know or who are known
to their associates. The younger generation however is very

different; they do not need long-standing personal relationships
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before they do business with people and do not require an
intermediary to make business introductions. Nonetheless,
networking and relationship building are often key to long-term
business success.

e Most British look for long-term relationships with
people they do business with and will be cautious if you appear

to be going after a quick deal.

Business Meetings

e If you plan to use an agenda, be sure to forward it to
your British colleagues in sufficient time for them to review it
and recommend any changes.

e Punctuality is important in business situations. In most
cases, the people you are meeting will be on time. Scots are
extremely punctual. Call if you will be even 5 minutes later
than agreed. Having said that, punctuality is often a matter of
personal style and emergencies do arise. If you are kept waiting
a few minutes, do not make an issue of it. Likewise, if you
know that you will be late it is a good idea to telephone and
offer your apologies.

e How meetings are conducted is often determined by the

composition of people attending:
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e |f everyone is at the same level, there is generally a free
flow of ideas and opinions.

e |f there is a senior ranking person in the room, that
person will do most of the speaking.

e In general, meetings will be rather formal:

e Meetings always have a clearly defined purpose, which
may include an agenda.

e There will be a brief amount of small talk before getting
down to the business at hand.

e |If you make a presentation, avoid making exaggerated
claims.

e Make certain your presentation and any materials
provided appear professional and well thought out.

e Be prepared to back up your claims with facts and
figures. The British rely on facts, rather than emotions, to make
decisions.

e Maintain eye contact and a few feet of personal space.

e After a meeting, send a letter summarizing what was

decided and the next steps to be taken.
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ability
abundance
account
accountant
accredite
addage
addict
adolescent
adults
advertising
agoraphobia

alignment

American Federation
of Labor

American Red Cross

amount

announcements

3010HICTE, 31aTHICTD

0araTcTBO, OCTATOK

PpaxyHOK

Oyxranrep

aKpeIUTYBATH, JTOBIPUTH

NprKa3Ka, KpUIaTuil BUCIIB
HapKOMaH

M1JTITOK

JIOpOCITi

pexiama

CTpax BiAKPUTOT'O MPOCTOPY, HATOBILY
peryiroBaHHs, mepeBipka; political A.
MOJIITHYHE PETYIIOBaHHS
AmMepukaHChKa (enepariis mpaiii,

00’ eTHaHHS rary3eBUX MpodCcoro3iB
aMepUKaHChKE HallioHaJIbHE
ToBapucTBO YepBoHoro Xpecra,
JOOPOBOJIBLI SKOTO AOTIOMAraroTh
MOPaHEHUM IIi/1 9ac CTUXIMHUX JINX Ta
BiliH. 3acHoBanuii y 1881 poui
KUTBKIiCTh

OTI'OJIOIICHHA
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antibodies

antiparasitic medicine

anxiety
apply
appoint

appointment

approach
appropriate
approve
approximately

array

assessment

assign

assimilate
attached

attitude
auditor

available

barely

behavior-altering

aHTHUTINIA

NPOTUTAPA3UTHUN METUYHHIA 3aci0
3aHETIOKOEHHS

3BEPTATHUCS; CTABUTHUCS
[PU3HAYaTH, J0PyYaTH
NPU3HAYEHHs, 10Ca/1a, IPU3HAYeHa
3ycTpid

I IXia

M AXOISIINN, TOLIIbHUN
CXBaJIIOBAaTH, CAHKI[IOHYBaTH
MPHOIH3HO

Maca, CYKyITHICTh, BEJINKA KUTbKICTh
4oro-HeOY b

OIIIHIOBAHHS, BU3HAYEHHS [IHHOCTI
MpU3HAYATH, J0PYYaTH,
BCTaHOBITIOBATH

ACHMIJIFOBATHUCS

NpUB’si3aHul (Y TOMY YHCIT i
EMOILIIHO)

CTaBJICHHS

ayJIUTop, MepeBipsrOunit

JIOCTYITHUAM

JICIBC

TaKHiA, 110 3MIHIOE TIOBEIIHKY
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benchmarking

bereavement
beyond

bilingualism

blindness
bliss
bond
braces

burden

capability
catastrophe
chairman
charitable
chief

child abuse
civic
civilian
claimed
collapse
commitment
common

community

3arI03MYEHHS JOCBIY 1HIIIX OpraHi3arini
Ba)KKa BTpaTa

3a MEKaMH

OJTHAKOBE BOJIOJIHHS 1 KOPUCTYBaHHS
JIBOMa MOBaMH

CIinoTa

OmarocnoBeHHs

3000B’sI3aHHS

METaJiuH] [UHH, IO TiATPUMYIOTh
ciaOKi HOTH

BAKKUH TsTap

3/1aTHICTh, CIIPOMOKHICTh
Karactpoda, JTuXo

roJIOBa OpraHizarii

OJIaroaifiHuN

TOJIOBHHIL; Obocc

3HYIIAHHS HaJl JIThbMH

18050:90)095050%

LMBUIBHUH, [IUBUILHE HACEIECHHS
CTBEPJIXKYBATH, 3asBIISTH IIPETEH3I1
o6Bai; mine C. 00Ba IaXTH
3000B’sI3aHHSI, TOTJIS N
3BUYAWHUH, PO3NOBCIOPKEHHIA; CITLTHHAN

CHIJIBHOTA

271



A. B. Jiopaiesa

community chest
alotment
comparative
complete
complex

compulsive

condom
consumer
consumer-friendly
contributuion
conversion
counseling
courtesy
craving
credentials
criminal
crippling
cumulative
curable
current
curriculum

curse

deal with smth

YyacTKa JOOPOAIHOTO POHAY MicTa

MOPIBHSUTbHAN

TIOBHMIA; 3aIIOBHIOBATH (aHKETY, OJIAHK)
CKJIaJIHUH

HaB’A371MBHUI, MaHIaKaJbHUI;
MIPUMYCOBHI

Mpe3epBaTUB

CITO’KMBAY

JIETKUH Y BUKOPUCTAHHI

BHECOK

TIEPETBOPEHHS

KOHCYJIbTYBaHHS

BBIWINBICTh, ETUKET

MpHUCTpPacHe OaKaHHS, ITOTSIT JI0 YOTr0Ch
JIOKYMEHTH (TIPO OCBITY, JIOBIJIKH TOIIIO)
3JI0YMHEI; 3JT0YNHHUI

IHBaJII THUH

3arajbHUi, HAKOIIMYYBaJIbHUI
BUJIIKOBHHI (ITPO XBOPOOY)

MMOTOYHHI

HaBYaJIbHUH TIaH

JIadTUCA, NPOKIMNHATU

MaTu CIIpaBy 3 YUMOCH
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decade
define
delirium
deliver
delivery
delusion
dementia
Department of
Defense
desired
desperately
despite
determine
develop
diagnose
dignity
disease
dishonest
disobey
disrespected
disrupt

distress

domestic

domestic violence

JIeKana, TeECATHIITTS
BH3HAYATH

MasTdHsl, PO3JIajl CBiIOMOCTI
JIOCTaBJISTH

JIOCTaBKa, HafaHHs (TIOCIyT)
rajaroLuHAaIlisS, MaHis
c1ab0yMCTBO

MiHiCTepcTBO 000pOHU

OakaHmit

BiTYaM Ty IITHO

HE3BaKAIOYH Ha...

BH3HAYHTH (Cs)

po3BuBaTH (Cs)

JIIarHOCTYBaTH

T1IHICTH

xBOpoOa

HEYECHUI

HE CITyXaTHUCS, HE T IKOPITHCS

TOMH, KOTO HE MMOBAXKAIOTh, 3HEBAXKAIOTH
3puBaTH (poOOTY, YPOK)

BHUCHA)KCHHS, CTPaXKIaHHS, CKPYTHE
CTaHOBHIIE

JIOMaIlIHIi, BHYTPIIIHIH, Y MeXax KpaiHu

HACHJUISL B POJIUHI
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doom
drugs
dysfunctional

earn

earthquake

Economic uncertainty

EEG

EKG
elderly
emerge
emphases
employment
enhance
entitled

equipment

estimate

evidence

exhaust fumes
exhibit
expenses

experience

1o, haTym; cMepTh
HapKOTUKH

TUCHYHKITITHAN

3apOOJIATH Ha KUTTS
3eMIIETPYC

€KOHOMIYHa HeCTaOUTBHICTD
enexTpoeHmedanorpama
eJIeKTpOKapiorpama
MTOXUJIOTO BiKY

BHHHUKATH, 3 > SIBJIITUCS

AKLEHT, BUPA3HiCTb, TOJIOBHUH ITyHKT

3afHATICTD

MMOCHJTIOBATH, TIOKPAIyBaTH
MPaBOMOYHUM, TONH KOMY HaJlallu
ITOBHOBAKEHHS

00magHaHHS

OIliHKa, KOIIITOPHUC; OLIIHIOBATH
NpUOJIU3HO, MMiIPaxOByBaTH
JTOKa3, CBIIUEHHS; CUMIITOM, JIaHi,
¢axr.

BUMXJIOITHI Ta3u

MMOKa3yBaTH, BUSBJIATH

BUTpPATH

JTOCBI1JI, BUNIAJIOK; 3HATH 3 JIOCBiY,
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experience
explosion
expenditure
extensively

extra

factitious
failure
fearful
Fetishism
forest fire
former
founder
fulfill
full- time

funding

gambling

grant

habit
harmful
health problem

helplessness

MEPEKUTH
BHOYX

BUTPATH, 3aTPaTH
3HAYHOIO MIpOI0

JOJATKOBHUM, HAJJIMIIIKOBHI

HECTIpaBKHil, HEPUPOTHIH
HE3JIaTHICTh; HEBJaya, MPOBaJ
TOM, 1110 BCEIIS€ JKaX; HAISIKaHUU
(heTuimm3m

MOXKeXkKa y JIici

KOJIHIITHI

3aCHOBHHUK

BUKOHYBAaTH

poOoTa 3 MOBHOIO 3aWHATICTIO

(iHaHCYBaHHS

aszapTHi irpu

HaJlaBaTH, J1apyBaTH; HaJaBaTH
MaTepiajdbHy HIATPUMKY, CYOCHIII0
3BHYKA

LIKIUTABUN

po0JIeMH 31 30POB’SIM

0e3nopaaHiCTh
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hire
homeless
hospice
hygienic

ignorance

illness
immune
impairment
impend

in charge of
Incidence
income
indifference
injected
injection
injury
insurance
intelligence

interact

intermittent
internet surfing
intravenous

invention

HaliMaTH Ha poOOTY

0e310MHUI

JHKapHs 115 O€3HAIHHO XBOPHX TMAIlIEHTIB

riri€eHIYHAN

HEBITIACTBO

XBOpoOa

IMyHHHAA

MOTIpIIIEHHS, 3aHeTa]]
3arpoXKyBaTH, HABUCATH
BIIIIOBINAJIGHUM 34...
MPOLICHT, JOJISI; 3HUYKCHHS
IOX1O

OaitmyxicTh

pOOHTH 1H’EKIIIFO

1H’ €KIis

HIKOJIa, TICYBaHHs, paHa
CTpaxyBaHHs

pO3BiIKa

BSaCMOIliHTI/I, BIINIMBATH OJWH Ha

OHOTO

NepioINIHU

nouryk iHpopmanii B iHTepHETI

BHYTPILIHbOBEHHU

BUHAXIJ
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invoke
involve

juvenile

kleptomania

lease
legal
legitimate
liability
liaison
life span
lifelong
literacy
loosely
loss
lucrative

lungs

manipulative
marital
merge
military
mission

monitor

IIPOCHUTH; 3aKJIMKATH JJO YOrOCh
3a]y4aTH, BIUIyTyBaTu

OUTSINAN

KJICTITOMAaHisl, HaB’ A3]IMBE OakKaHHS
I0Ch BKPacTH

OpeH/Ia; OpPEeHAYBaTH (YCTaTKYBaHHS)
3aKOHHUM, JIETAIbHUN

3aKOHHUM, JIETAIbHUN
BIATIOBIAILHICTE, 30008’ SI3aHHOCTI
3B’S30K, KOHTAKT, TOCEPESIHUK
TPHUBAIICTH )KUTTTS

TPHUBAIICTIO B )KUTTS

TPaMOTHICTh

BIJIbHO; ITMPOKO; HEOXAHO

BTpaTa

MpuOyTKOBUH, BUTiTHUI

JIETeHl

MaHITyJISI THBHUHA

HUTIOOHUIA

3JIUTHUCS, TOTJIMHATHCS, 3aHyPIOBATHCS
BIICbKOBHH

Micist

BIJICTIIKOBYBaTH
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mood

neurobiologic
nightmare
nonprofit
nursemaid

Nursing Home

obsessive
offer

on behalf
opinion
opportunity
option

outreach

overcome

overview

pain pills
paralysis
particular
part-time

patience

CITIIKYBaTH, CIIOCTEPIiraTu

HeHpoOi0IoTIuHUH
KOIIIMap

HenpruOyTKOBa OpTaHi3amis
HSTHS

OyIMHOK [Tt 0Ci0 TOXHMIIOTO BiKy

HaB’ A3JIUBUI

HPOIIOHYBATH

BiJl iMeHI, 33 JOPYUCHHIM

JyMKa, TIepeKOHAHHS

MO>KJIMBICTh, Haroja

BUOIp, OmIlist

COLIIATbHO-OPIEHTOBaHA Mporpama Jiist
HaJIaHHS JOTIOMOTH He3a0e3eYeHnM
nrapam HaceJeHHs

MoJI0aTh

OTJIA/, 3araJibHE YSABJICHHSA

3HEOOIIOBAJIBHI TITYIKA
napaniv

OKpPEMHI, KOHKPETHH
YaCcTKOBA 3alHATICTh

TEpITiHHS
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pedophilia
perceive
perception
poliomyelitis
poverty
prerequisite
pressure
prevent
primary
prisoner
prosperity

provide

psychiatric ward

psychotic

pump
pyromania

qualitative
guantitative

questionnaire

racial
raise

recur

nieo(isTist (CTATTEBHI MTOTSAT 10 MATOMITHIX)
cripuiiMaTu

COPUIHATTS, PO3yMiHHS

MOJIOMIETIT

O1HICTD

NoTiepeHs yMOBa

THUCK; IaBUTH

MOTIePeKyBaTH

OCHOBHHH, NEPIIHA, TIEPBICHUI
B’S13€Hb

MPOIBITAHHS

3a0e3neuyBaTu

130JISITOP Y TICUXIaTPpUYHINA KITIHII
MICUXOTUYHUI

HakadyBaTH (BOLy, KPOB Y CepIie TOLIO)
MipoMaHisi, iIMITyJIbCUBHE

M IIAJTFOBAHHSA

SIKICHUM
KUIBKICHUH

aHKETa

pacoBuit
30upaTH (Tpolii), BUXOBYBaTH (iTek)

IOBTOPOBATUCA
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referral

refugees
relieve

remind
respiratory
restore
restraint
retardation
retirement fund
rigid

romance novel

search engine
seclusion

self-efficacy

separate
settings
shareholder
shelter
shout
sleepwalk

smooth

HanpaBJICHHS
(na poboTy, 10 JiKaps TOMIO)

OixeHII

noJieruryBatu (Oi1b, CTpaXKIaHHS)
HaraJxyBaTu

OUXATBHUNA

BITHOBJIFOBATA

0OMeXeHHS, CTPUMaHHICTh
YHOBUTEHEHHSI, 3aTPUMKa (B PO3BHUTKY)
neHCiitHmi GoH

CYyBOpUH, CTPOTHil

MO00OBHHN pOMaH

MOLITYKOBA CUCTEMA B IHTEpHETI
130JIS11151, yCaMITHEHHS
camMoeeKTHBHICTb (Bipa JIOJMHU B Te,
10 B IICBHIM CHUTYyaIlii BOHA 3MOXKe
AKTUBHO 1 €()EKTUBHO JIisITH)
OKPEMHUIL; BiJOKPEMITIOBATH
00CTaHOBKa, OTOYEHHS

aKIfioHep

MPUTYJIOK, CXOBHIIIE

KpH4aTu

XOIWTH YBI CHi

TJIaJICHbKUH; CIIOKIHHUH, 0€3 TIeperKo,T
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somewhat
specimen
speech problems
spouse

stable

starving

steady

steal

stressor
substance abuse
suffocation
surgery

surmise

sustain

take into account
tax

taxation
temporarily
therapist

therapy

tornado

triage

JIeio

3pa3oK

npo0JIeMHu 3 MOBJICHHIM

YOJIOBiK a00 ApyKUHA

CTIMKHIA, perynspHUii

TOJIOAYIOUi

nocTiHuN

KpacTu

cTpec-(pakTop

37I0BXKMBAHHS YUMOCH

acikcis, 3aayeHHs

Xipypriuyde BTpy4YaHHS

NPUITYCKATH, BUCIOBIIOBATH 3/I0TaIKy
MIEPEHOCUTH (TpaBMY); ATPUMYBATH

KOrocCb

Opatu 110 yBaru

HO/AaTOK

OIOJaTKyBaHHS

TUMYaCOBO

TeparneBT

JKyBaHHS

TOPHA/I0

BU3HAYEHHsI KOMY IOTPiOHA JI0TIOMOTa

B IIEPIILY YEpry
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tribal

unable

underinsuredness

unfortunate
union
unprotected

upset

vague
via

victimize
video gaming
virulent

virus
voluntary

voyeurism

warnings
waste
well-being
wheelchair

wounded

IUIEMIHHUH

He3M10HUM, HE3MaTHUH
HETIOBHE CTPaxyBaHHS
HEUIaCHUM, CYMHUI
mpodcoro3

HE3aXHMILEHNH, HeOe3eUHHI

3aCMy4YEHUN

HEBHUPA3HUM, HEICHUN, TYMaHHUN
gepes, 3 TOTOMOT 00

POOHUTH KEPTBOIO

BiJleo irpu

HeOe3nevHui, cMepTeTbHUI

BipycC

JI0OPOBUTLHHIA

MICUXI4YHE 3aXBOPIOBAHHS, 1110 MOJISTAE
B Oa)kaHHI MIATIALATH 32 IHTHMHUM

JKUTTAM 1HIIUX 0OCi0

MOTePeHKEHHS
JTApEeMHO BUTpavaTH
o0po0yT
IHBaJIiTHE KPicCIo

MIOPAHEHUM
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