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Updating the prestige of the public service is a prerequisite
for successful European integration and good and efficient public
administration that meets the requirements of modern times and European
standards and principles of good governance. The aim of the article is to
study the prestige of public service through cluster analysis. The article
considers the directions of increasing the prestige of public service and
highlights the main advantages. The research is based on the analysis of
indicators that directly affect the formation of the prestige of the public
service of Ukraine and leading countries. Also, to take into account
the prestige, international indices were selected, which are the result
of the effectiveness of public administration and the macroeconomic
environment, as they reflect the opportunities and freedom of activity.
With the help of cluster analysis, the classification of indicators that
characterize the level of prestige of the civil service in different countries
is carried out. As a result, the formation of clusters of prestige of the civil
service in different countries of the world is considered and practical
recommendations for its increase are presented. It is established that the
prestige of the public service is of paramount functional importance, as
it is civil servants who are the real leaders of publicity ideas in practice.

496 Isue DOI: 10.34132/pard



Cluster approach to increasing the prestige of public service
The article concludes that the prestige of public service largely depends
not only on the availability of highly qualified staff, but also on efficiency,
but also on the trust, respect of the population, on how the laws and
regulations of public authorities will be perceived in public opinion. The
prestige of public service is a key indicator of the efficiency and strength
of the state in the international environment. It also directly affects the
states ability to provide services to the population, promote competition
and growth.
Keywords: public service prestige, cluster analysis, public service
prestige indicators, country clustering, level of public service prestige.

Introduction. Throughout the development of society, the concept
of public service has traditionally been regarded as a special type of
public activity, carried out on a professional basis by employees of public
bodies for the purpose of performing functions and tasks. Public servants
differed from other citizens in their authority and therefore were always
respected. This is evidenced by the reform of public administration, which
is one of the priority reforms of the sustainable development “Ukraine
2020 to build a transparent system of public administration [22]. The
professionalism of the Public Service Institute, ensuring its efficiency,
modernizing the public service and managing human resources are one
of the key areas of ensuring the prestige of the public service.

Updating the prestige of the public service is a prerequisite
for successful European integration and good and efficient public
administration that meets the requirements of modern times and European
standards and principles of good governance. The key to improving the
prestige of the public service is the following benefits from this process
(picture 1).

The positive impact of enhancing the prestige of the public service
should be considered in more detail:

1. Possibility of attracting the best workforce. An important role in
improving the organization of the public service is played by the process
of professional training and selection of candidates for the competition
for vacant positions of public service. This is one way of ensuring the
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Picture 1. The benefits are due to the increased prestige
of the public service.

prestige of the public service. In the context of market transformation
processes, the best manpower is able to act effectively, show autonomy
and initiative; be able to take risks; be able to respond to environmental
changes in a timely and correct manner by making sound management
decisions; think strategically; quickly determine the effectiveness of
innovations; quickly restructure the work of the state structure, as well as
be sociable and able to regulate interpersonal relationships.

2. More efficient implementation of public administration functions.
Optimizing the functions of government institutions, ensuring the
effective division of powers and areas of responsibility between them,
identifying and enhancing the overall administrative and administrative
capacity of the state apparatus on the basis of good governance principles
and the best experience of EU Member States, transforming it into an
effective tool for the continuous and sustainable development of Ukraine.

3. Ensuring the quality of decision-making in public administration.
The key elements of the prestige of the public service at the present
stage are improving the quality of the public service and the service in
local self-government bodies. In the process of establishing a new model
498 Isue DOI: 10.34132/pard
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of government, the role of the public servant is changing. Continuous
training of public servants is essential, which promotes the prestige of
the public service.

4. Increasing the authority of a public servant. According to Article 1
of the Law of Ukraine “On Public Service”, the public service in Ukraine
is the professional activity of persons holding positions in state bodies
and their apparatus in the practical fulfillment of the tasks and functions
of the state and receive wages at the expense of public funds. Therefore,
the task of the modern public servant is to create a system of public
administration that will ensure the further active development of Ukraine
as a legal, publicized European state with a high standard of living, social
stability, culture, democracy, as well as meeting the needs of citizens.
In fact, effective public administration will ensure the confidence of
citizens, which is an expression of the authority of the public service.

Public service is closely linked to many other institutions of public
society. That is why the evaluation of the effectiveness of the public
service is carried out through the lens of its social function, in the
provision of appropriate legal bases, interaction with institutions that
operate in the spiritual sphere of life of society, in the sphere of culture,
is formed by mass communication, public opinion. Public service is also
a complex legal institution, since it includes the rules of many areas of
law: constitutional, administrative, financial, labor, criminal, housing,
etc. [16]. Ensuring the prestige of the public service based on the
principles of humanism and social justice presupposes the orientation of
the professional activity of public servants to respect the constitutional
rights and freedoms of Ukrainian citizens as the highest value of the state,
ensure the quality of administrative services, improve the efficiency of
public administration, create decent living conditions and promote the
development of Ukraine.

5. Development of the country. The prestige of the public service
promotes the formation of common values, areas of activity, public
administration on the basis of a qualitatively new approach. Thus,
economic, political, socio-cultural, information and technological
features will be taken into account and aimed at supporting the country’s
sustainable development and economic growth by considering interaction
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not as an influence of the government on the private sector but as a
cooperation.

Literature review. In today’s transformational processes that
are taking place in Ukrainian society, the institute of public service is
becoming increasingly important. That is why various aspects of its
functioning are analyzed in detail in their works by domestic experts,
namely [1] studies it from the point of view of human dignity; [5, 7]
analyze approaches to authority from the standpoint of professionalism.
At the same time, the prestige of the public service was hardly explored.
It was only fragmented in the context of the motivational crisis, the
professional consciousness and the culture of public servants.

Some aspects related to the formation of a positive image of the
government, the prestige of the public service, its authority, which, in
turn, require increasing the level of public confidence in power, are
revealed in the works [18, 9, 24].

The issue of increasing the prestige of the public service is of great
practical importance. It is impossible to attract highly professional
employees to the public service without ensuring the high prestige of this
type of activity. And without high-level professionals, in turn, one cannot
claim effective public administration [6, 4, 13]. Thus, before setting
the goal of raising the prestige of the public service, it is necessary to
understand the system of values in modern Ukrainian society and to form
mechanisms for the integration of these values into the public service.
What is more, the question often arises not so much about raising prestige
as about not reducing that prestige.

It is worth noting that the system of values of the Ukrainian society
in relation to the public service consists of two components: material
and intangible. And they, in turn, are divided into two levels, both causal
and consequential [8]. Causal values include: wage levels, availability
of social guarantees and benefits, including social insurance, retirement
benefits and more. The hereditary, in turn, are formed on the basis of the
primary and include: fluidity of the public service, age, etc. Intangible
values are at least a fraction and consist of the level of respect, status,
prestige and authority, the importance of this activity [2, 14].

It should be remembered that in addition to the causal values listed
500 Isue DOI: 10.34132/pard
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above, society also takes into account those that everyone knows and
talks about but does not resolve. These are not statutory “preferences”
that accompany the status of a public servant, in the implementation of
which it is possible to talk about conflict of interest or corruption. They
are based on the use of official position not in the interests of society:
protectionism, mutual services, use of state property for personal
purposes, as well as bribes, kickbacks and other illegal mechanisms of
“transformation of power into money”’.

Thus, it is necessary to consider in more detail the main factors
influencing the prestige of the public service. After evaluating all possible
factors, we can distinguish those that most accurately and accurately
reflect the results of the question under study.

Presenting main material. Public service modernization is one of
the decisive priorities for public administration reform, for Ukraine to
become a democratic state. Without modernization of the public service,
it is impossible to overcome the problems existing in the public service
system and in the activity of state bodies, and to ensure a significant increase
in the standard of living of citizens. Only a consistent modernization
of the public service in Ukraine, improvement of the existing public
administration system will contribute to the creation of a professional,
politically impartial, stable, highly efficient, reputable and prestigious
public service capable of meeting the challenges of today and providing
quality administrative services that meet European standards [24].

An effective prestigious public service is an element of the
competitive advantage of the modern state in the global market. The study
provides an assessment of the prestige and quality of the public service
of Ukraine on the basis of such basic indicators (Table 1) as the salary of
public servants (thousand €), the average salary of € / year, the number
of citizens per official, population (thousand persons), profitability ratio,
per capita income (thousand €), GDP per capita (€), etc.

All indicators reflect the results of public administration and the
development of public administration effectiveness, the higher the value
of the first four and the Corruption Perceptions Index, the higher the level
of efficiency and the value of which should go to the maximum. In terms
of competitiveness indices and economic freedom, its value indicates
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freedom to a high level of development as it grows. The choice of the
above indices is accompanied by a number of problems, among which
the main one is that Ukraine is not yet part of a progressive international
community that promotes policies to improve the economic and social
well-being of the world’s population. Hence the absence of Ukraine in
most dimensions. Thus, with the support of the University of Oxford, the
Institute of Governance and Public Service of Great Britain, the Open
Society Fund, in 2017, the International Public Service Performance
Index was developed and tested. The index includes an assessment of the
main functions and attributes of the public service in the 31st country, to
which Ukraine, unfortunately, does not belong [20].

Another reason for choosing indicators is the compliance with their
principle of public administration efficiency and the macroeconomic
environment, as they reflect the opportunities and freedom to pursue
activities [4, 15]. The indicators selected are also in line with the
principle of accessibility and completeness, since under national law
they are subject to mandatory publication in the media and evaluated
by independent international experts (applies to selected indices). The
most important reason for choosing these indicators is that they reflect
the interests of the private and public sectors of the state. The vectors
formed consist solely of factors that positively affect the prestige of the
public service.

Table 1
Indicators of ensuring the prestige of public service in different
countries of the world for 2017

Num- Per
Aver- | ber of Popula- The (faplta GDP
Sala- age citizens tion rate | nco- per
Country © | sala or one (thou- of me. capita.
v Yop sand re- (thou- (thou-
€ly the
. persons) | turn sand sand €)
official )
Latvia 27,49 8,36 26,00 1950,10 | 3,30 | 15,03 1295
Romania 18,75 5,99 29,00 | 19638,30 | 3,10 | 10,41 2 06
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prolongaton tables 1

Austria 120,17 | 38,90 29,00 877290 | 3,10 | 44,87 1910
Netherlands | 102,04 | 41,15 32,00 17081,50 | 2,50 | 45,76 40.97
Slovakia 23,53 10,23 32,00 5435,30 [ 2,30 | 17,21 1471
Czech 27,25 12,59 38,00 10578,80 | 2,20 | 19,65

Republic 16,79
Bulgaria 16,32 4,62 39,00 7101,90 | 3,50 7,74 17 1>
Hungary 28,70 9,12 39,00 9797,60 | 2,90 | 13,31 19 04
Finland 76,56 | 40,28 41,00 5503,90 | 1,90 | 43,63 1833
Belgium 86,06 | 43,39 42,00 7101,90 | 2,00 | 41,66 16.30
Malta 21,15 18,74 42,00 440,40 I,IO [ 26,88 70
Portugal 49,32 18,35 47,00 10309,60 | 2,70 | 20,28 17 63
Greece 68,46 | 25,67 47,00 10757,30 | 2,70 | 18,49 1559
Treland 87,26 | 42,55 47,00 477480 | 2,10 | 41,90 58 84
Croatia 24,49 12,49 48,00 415420 | 2,00 | 12,49 10,94
Ttaly 167,26 | 31,68 50,00 6589,40 | 5,30 | 30,26 6 6
Estonia 41,33 10,40 50,00 1315,60 | 4,00 | 18,97 16.53
Slovenia 4145 | 21,14 53,00 2065,90 | 2,00 | 21,85 19.70
Great 95,32 | 3584 56,00 | 65808,60 | 2,70 [ 38,25

Britain 33,10
Denmark 91,77 | 49,71 56,00 5748,80 | 1,80 | 53,94 4700
Cyprus 4732 | 26,93 65,00 854,80 1,80 [ 23,69 20.81
Luxembourg | 75,32 | 51,66 67,00 590,70 1,50 [ 104,08 28 13
Spain 33,77 | 27,06 71,00 | 46529,00 | 1,20 [ 27,55 .60
Poland 27,95 10,43 89,00 | 37973,00 | 2,70 [ 13,45 115
Germany 108,89 | 38,74 | 163,00 | 5748,80 | 2,80 | 42,20 1711
Lithuania 30,38 7,14 165,00 | 2847,90 | 4,30 | 16,01 13.04
Ukraine 2,10 2,68 170,00 | 44030,00 | 1,40 2,42 215
France 85,20 | 33,90 [ 190,00 | 67024,50 | 2,50 [ 38,09 1391
Sweden 79,11 28,72 | 224,80 | 9995,20 | 2,00 | 51,57 4433

Source: [20]

As well as highlighting and taking into account the main
factors that influence the prestige of the public service, the following
international indices have been taken into account in the research:
corruption, competitiveness and economic freedom. On the basis of this,
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further research made it possible to form an integral indicator of the
prestige of the public service.

Presented in Picture 2. the result of evaluating the prestige of the
public service on the basis of coefficients makes it impossible to draw
appropriate conclusions due to the inconsistency of the vector indicators.
Therefore, there is a need for a more thorough analysis. For this purpose,
clustering of public service prestige indicators was clustered.

| ey T —e —_—— e
@ Salary (€) @ Number of citizens per one official OGDP per capita (€)
O The rate of retum W Corruption Perceptions Index B Competitiveness Index
= Index of Ec ic Freedom

Picture 2. Assessment of the level of prestige of the public service by
the selected indicators

Cluster analysis of public service prestige is a multidimensional
statistical survey method that collects data on indicators that characterize
the level of public service prestige in different countries of the world and
organize them into relatively homogeneous, similar groups.

Therefore, the essence of cluster analysis lies in the classification
of indicators that characterize the level of prestige of public service
in different countries of the world through numerous computational
procedures. As a result, clusters are formed. Unlike other methods, this
kind of analysis makes it possible to classify a country’s prestige not
by one sign (indicator) but by several at a time. To this end, appropriate
indicators are introduced to characterize a certain degree of closeness

across all classification parameters.
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The purpose of cluster analysis of public service prestige in different
countries of the world is to find available structures, which is expressed
in the formation of clusters, is groups of countries in accordance with
the level of prestige of public service. At the same time, its effect is
to bring structure to the objects under study. This means that clustering
techniques are necessary to identify the structure of the data, which is not
easy to find with visual inspection or with the help of experts. Given the
two groups of indicators, namely the indicators of the development of
countries and the international indexes of their rating, this method is the
most suitable for the study.

The main tasks of cluster analysis are: development of typology or
classification of the studied objects; research and definition of acceptable
conceptual schemes of grouping of objects; hypotheses based on the
results of data studies; hypothesis testing or indeed the types (groups)
that have been identified in a particular way are present in the available
data [19].

Cluster analysis requires the following steps to be taken: a sample
of objects for clustering public service prestige in different countries;
identifying a set of features that will assess the prestige of public service
in different countries of the world; assessment of the degree of similarity
of countries; use of cluster analysis to create groups of similar countries;
validation of cluster solution results.

Each of these steps plays a significant role in the practical
implementation of the analysis. Cluster analysis is performed on the basis
of comparable and unidirectional indicators. Therefore, the input matrix
performance should be standardized first. One of the common ways for
heterogeneous populations is to standardize indicators. The standardized
input data obtained are presented in picture 3.

It is established that the primary focus for cluster analysis is the use
of a hierarchical mean linker method to identify the number of clusters
to which country surveys will be allocated. This method is based on
the average of all distances measured between the countries of the two
clusters, with each pair comprising countries from different clusters [12].
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Picture 3. Normalized values of public service prestige indicators

Due to the fact that in the process of clustering by the English
method of average communication uses data on all distances between
pairs, not only the minimum or maximum distances, so this method is the
most popular in the scientific environment, not the methods of single or
complete communication.

According to the results of the cluster analysis, obtained using the
hierarchical agglomerate method of average communication, used in
the implementation of the iterative k-means method, that is, the input
is the number of clusters into which the input population is broken, that
is 4 clusters. The application of the k-means method first determines
the center of the cluster and subsequently groups all the objects within
the threshold given by the center. As a result of k-means clustering, the
composition of the clusters obtained in Table 2.

Based on the research carried out using cluster analysis, cluster 1
has the lowest average value of variable 11 (wages), I3 (GDP per capita,
16 (Competitiveness Index). is within the values of other clusters, and
accordingly the cluster is formed from countries with average rates of
development, slightly lower than the average of others in this cluster of
countries is corruption perceptions. is slightly less than in the relationship

between government and business.
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Table 2
The results of the classification of the objects of research by
indicators of prestige of the public service

CLUSTERS OBJECTS OF CLASSIFICATION

1 Estonia, Bulgaria, Latvia, Romania, Hungary, Poland, Slovakia,
Czech Republic, Croatia

Austria, United Kingdom, Portugal, Greece, Netherlands, Slovenia,

2. |Belgium, Finland, Deomsrk, Cyprus, Spain, Malta
Italy, Lithuania, Germany, France, Ireland, Sweden, Luxembourg
4 Ukraine

Source: Systematized by the authors according to the results
of cluster analysis.

Cluster 2 brings together the countries that have the highest values
for variables 11, I5 and high enough for other indicators of the level of
prestige of the public service. Thus, this cluster combined countries
with higher wages and the lowest level of corruption. Also, this cluster
is represented by the higher average value of the necessary-optimal
number of public servants to secure the public administration system.
The lower level of economic freedom indicates the dependence of
enterprises, institutions and organizations on certain circumstances,
namely the fundamental right of every person to manage his or her
own work and property. In economically free societies, individuals are
free to choose their jobs, produce goods, costs, and invest in whatever
way they want. All these freedoms are supported and protected by
the state. In economically free societies, too, the government allows
labor, capital and goods to move freely and refrain from coercion and
pressure on liberties, intervening only when it is necessary to preserve
and function itself.

Cluster number three united countries with high values of
corruption, competitiveness and economic freedom indices. At its core,

the Competitiveness Index assesses countries’ ability to provide a high
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level of security for their citizens. First of all, it depends on the efficiency
of the use of available resources in the country. At the same time, constant
improvement of the level of labor productivity and quality of goods and
services is required. The methodology for applying the Competitiveness
Index focuses on emerging competitiveness factors associated with
the rapid spread of digital technologies that have not previously been
a priority in government policy decisions. It’s about generating ideas,
entrepreneurial culture, innovation, openness and adaptability.

Cluster 4 — a country (Ukraine) that is a member of the cluster shows,
by virtue of all values, the average values (I1, I3 - [7) with the highest
value of 12, ie the highest number of citizens per 1 official.

The analysis of the studies on the basis of which the Corruption
Perceptions Index has been calculated indicates that there is a certain
decrease in the level of corruption in business-government relations. In
Ukraine, this could have been facilitated by the automatic reimbursement
of the Value Added Tax, the functioning of the Institute of Business
Ombudsman and ProZorro electronic systems. Sales. Restoring
confidence in the justice system remains a key challenge, according
to the business. The increase in the Corruption Perceptions Index of
Ukraine in recent years has been hampered by widespread cases of
pressure and attacks on activists and journalists working in the field of
combating corruption. Ukraine’s performance is still worse than that of
its neighbors: Poland, Hungary and others.

Conclusions. The results of the analysis of reliability and adequacy
made it possible to conclude that there is a high level of reliability. The
cluster analysis shows that most countries belong to cluster Ne2, cluster
with a sufficient level of prestige of the public service, which adequately
reflects the state and trends of public administration. Also in the second
cluster are the European Union Founders, namely Belgium and the
Netherlands. The study provides the following recommendations for
maintaining the prestige of the public service by enhancing the level of
economic freedom.

Cluster Ne3 countries, most of the EU Founding Countries
(Germany, Italy, France and Luxembourg), are accompanied by a high
level of prestige in the public service based on high levels of economic
508 Isue DOI: 10.34132/pard
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and political stability. These countries will be characterized by a strategy
of maintaining an appropriate level of public service prestige through the
lens of consistently high growth rates.

Thus, analyzing cluster No2 and Ne3, we can conclude that the
prestige of the public service of the countries that joined these clusters
was formed on the classical postulates of the political ideology of
the European Union with respect for the principles of democracy,
independence and freedom.

The second largest cluster, Nel, includes former socialist countries.
During the economic transformation, these countries exhibit sufficiently
high rates of economic growth and average public service prestige. Based
on the lowest wage rates of public servants among the countries surveyed,
it can be concluded, however, that the priorities of the public servants of
these countries are economic growth and well-being of citizens.

Cluster Ne4, which is a cluster with a low level of prestige in the
public service, has only one country - Ukraine. Describing the results of
the analysis, the following characteristics can be formulated, namely, the
level of prestige of the public service is determined, first of all, by high
salaries of public servants (emphasis is not placed on employees of the
lowest ranks who receive low salaries) and their high numbers. However,
the clustering results indicate that the distance of most indicators such
as, GDP per capita, profitability ratio, corruption perception index,
competitiveness index, economic freedom index is approaching cluster
Nel. This demonstrates the positive dynamics and closely related content
of the strategy of development of the state administration and the state to
the neighboring countries by territorial and historical affiliation.

Public service is a link between the state and society and represents
the sphere of professional activity in the protection of the rights and
interests of citizens, the form of manifestation of public relations and
relations, the way and means of bringing the constitutional ideal of the
state closer to objective reality, not only political and legal, but also the
ethical system of power relations.

Updating the prestige of the public service is caused not only by
the negative tendencies of its present state, but also by the prerequisites
caused by moral and ethical principles (patriotism, expectation, dynasty,
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etc.). Studying the value and valuation nature of prestige allows us to
predict the dynamics of change and transformation of social values; the
decline of the prestige of socially important spheres of human activity.

The prestige of the public service is of paramount functional
importance, since it is the public servants who are the real leaders of the
ideas of statehood in practice. The prestige of the public service depends
to a large extent not only on its availability of highly qualified personnel,
but also on the efficiency, but also on the trust, respect of the population,
how the laws and regulations of public authorities will be perceived in
public opinion. The prestige of the public service is a key indicator of the
state’s effectiveness and strength in the international environment. It also
directly affects the state’s ability to provide services to the population,
promote competition and growth.

The most important solution to the low level of prestige of the public
service is to critically ensure the full use of the national talent pool. This
implies job creation based on equal opportunities by gender, age, ethnic
origin and other comparable criteria.

The effectiveness of the reform of the Ukrainian public service
must be accompanied by the creation of a professional, politically
impartial, stable, highly efficient, authoritative and prestigious public
service capable of meeting the challenges of today and providing quality
administrative services that meet European standards.

Received: 26.03.20
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KJACTEPHUM OIAXIJ JO NIJIBUILEHHS IPECTHKY
NYBJIYHOI CJIYKBU

Hasap Ilooonvuak, n-p. €koH. Hayk, npodecop, HarioHanbHuit
yHiBepcuTeT «JIbBIBChKa MOJIITEXHIKa», M. JIBBIB, YKpaiHa

Beponixa Kapkoscska, kaH]l. €KOH., HayK, JOUEHT, HarioHambHMit
yHiBepcuTeT «JIbBiBChKa moiTexHikay, M.JIbBiB, Ykpaina

OO OO OO OO OO OO OO OO OO SO OO OO0

Tiosuwenns npecmuoicy nyoniuHol ciyxncou € HeoOXiOHow YMOBOH
yeniwHoi esponeticvkoi inmeepayii ma 000poeo ma eghekmusro2o oep-
JHCABHO20 YNPAGIIHHA, AKe 8ION0BIOAE BUMOAM CYHYACHOCMI MA €8PO-
ReUCbKUM CMAHOapmam ma NPUHYUNAM HALeHCHO20 Ynpasiinus. Me-
moto cmammi € 8UBYEHHS NPECUNCY NYONIUHOI CYHCOU 30 OONOMO2010
Kiacmepno2o auanizy. B cmammi posenanymo Hanpamu RiO8UujeHHs
npecmudicy nyoniunoi ciyscou ma UOKpemieHo 0CHO8HI nepesacu. Jo-
CLOMHCeHHA 30TUCHEHO HA OCHOBI AHANI3Y NOKA3HUKIB, W0 Oe3n0cepedHbo
BNIUBAIOMb HA POPMYBAHHSL Npecmudicy nyoniynoi cayscou Yrpainu ma
nposionux kpain. Takosc 015 8paxy8aHHs npecmudicy 0OPano MidcHA-
POOHI IHOEKCU, SIKT € PE3VIbMYIOYUMU U000 eEeKMUBHOCHE 0EPHCABHO20
VAPAGHIHHA MA MAKPOEKOHOMIYHO20 cepedosuyd, OCKIIbKY 8i000padica-
OMb MOdCIUBOCMI ma 80000y peanizayii disnvHocmi. 3a 00NOMO20H0
KIACMEPHO20 aHANi3y 30IUCHEHO Klacugikayilo NnOKa3HUKie, sKi Xa-
PAKmepu3yioms pieensb NPecmudiCHOCMI 0ePHCABHOI CYHCOU 8 PI3HUX
Kpainax ceimy. B pezynvmami 4020 po3enaHymo ymeopeHHs Kiacmepie
NPeCmMUMICHOCTI QepIICasHOl CylCcOU 6 PI3HUX Kpainax ceimy ma npeo-
CMAgIeHo NpakmuyHi pexomeHoayii wooo ii niosuwjenns. Becmarnosine-
HO, WO npecmudic nyoOaiuHol caysicou mae nepulopsaone QyHKyionaivhe
BHAYeHHsl, OCKIIbKU came 0epIHCasHi CIyiHcO08Yl € pearbHuMU Tidepami
i0etl nybniunocmi Ha npakmuyi. B cmammi 3po6ieno 6ucHosKu, wo npe-
CIUACHICMb NYONITUHOT CLyHCOU 3HAUHOIO MIPOKO 3ANENHCUMDb He TUULe 8i0
i1 HasgHOCMI BUCOKOKBANIQIKOBAHO20 NepcoHany, are U 6i0 edhexmus-
Hocmi, a U 8i0 008ipu, No8acU HACENeHHs, 8i0 MO02o, SAK CRPUUMamu-

MYMbCA 3AKOHU MdA NOLONCEHHS 0p2aHie NYONIUHOI 81a0U 8 2POMAOCHKA
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oymka. Ilpecmuoic nyoniuHoi caysxcoOu € Kayo8um NOKA3HUKOM eqhek-
MUBHOCMI MA CUTU 0EPAHCABU 8 MIKCHAPOOHOMY cepedosuuyi. Lle maxoic
0e3nocepeoHbo 8NIUBAE HA 30AMHICIb 0EpHCABU HA0ABAmMY NOCLY2U HA-
CeNeHHI0, CNPUAMU KOHKYPEHYII ma 3pOCMAaHHIO.

Kntrouosi cnosa: npecmudic nyoniyHoi ciysxcou, kiacmepHul aHais,
NOKA3HUKU 3a0e3nedents npecmuicHocmi nyoaiunol ciyxcou, Kiacme-
pusayis Kpait, pieeHb npecmuniCHOCmI nyONiYHOL cyHcOU.
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